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GetResponse Introduction - why are we here?
University of Dubai case study
Your marketing challenge and how GetResponse can help you

Combining webinars and marketing automation



We’'re local experts on growth markets

22 years of international experience
6 offices in key global locations
Customers in 183 countries

350+ employees in the global team
Platform available in 24 languages

Full compliance with local anti-spam laws




Our international offices provide support to Customers
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Is email relevant to Millennials & Gen Z?

BABY BOOMERS
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73% 10% 6% 4% 3% 2% 1%

1% 0% 0% 0%

MILLENNIALS
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62% 8% 7% 7% 7% 4% 2%

1% 1% 1% 0%

GENERATION X
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7% 10% 6% 5% 4% 3% 1% 0% 0% 0% 0%

GENERATION Z
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65% 8% 8% 7% 3% 3% 3% 2% 1% 0% 0%

Source: Bluecore
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How often does Gen Z check their email?

98%

5.2%

@ Multiple times a day
@ At least once a day
@ Acouple times a week

() Once a week

@ Never

Source: CampaignMonitor
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What’s Gen Z’s primary use of email?

64.9%

Personal
communication

19.3*

School

Source: CampaignMonitor
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GetResponse + University of Dubai

UNIVERSITY of DUBAI
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e Attracting talented students from around the world
e Target audience: prospective + current students, staff, academics

e Prior to switching to GetResponse: in-house solution for mass
emails

e Challenge: attract new prospective students, build effective
communication with current ones, automate everything in ONE
platform
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Combination of 3 key features

Features used

Email Mktg
marketing automatio

Results
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e Lead Generation: web forms + custom fields to collect prospects’ details
including preferred course of study -> better segmentation & personalization

e Automating Applications: marketing automation workflows for individual
communication scenarios + tags

e Responsive templates: email editor driving open rates to 44.96% and CTRs
t0 17.83%

e 5 star support for consulting & optimization
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Hands on time!

Build an automation workflow in 5 easy steps

e Subscribed via the form
.
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l Send message: Today's message
.
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Was any of the attached messages
opened?
.
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Meet your audience where they are
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Streaming on YouTube & Facebook

e Upto62% of Gen Z
are daily YouTube
users

e Facebook isstill seen
as the overall most
popular social
media platform

(9)) Live Stream

() Live Stream YouTube

Instructions for Live Streaming

1. Before you start, go through the YouTube Creator Studio verification process.

2. From the Creator Studio menu, choose "Live Streaming" and click "Stream Now"

3. Scroll down to the Encoder Setup and copy the Server URL and Stream Name/Key
and paste it in this window.

Server URL @

Stream name/key @

Select stream layout

Presentation

Presentation

< Back

[§love]

ming

bfile and click Live Video. Give permissions.

b server URL and Stream Key. Paste it into this window.
below. Then, go to Facebook Connect Tab and click the
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Webinars as an engaging teaching tool

% GetResponse 0000000000000 000000000000000S =

#e0sssescsssns

Headline with your

@ Live @ On demand value proposition

e S
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Please let us know f you have any questi
the chad pod - well be hap;

Recorder Layouts

Polls and tests

Gather opinions and Assign scores to

feedback answers
TEST pu
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Communicate and collaborate with remote teams

+
+

e 5, =k

Share files in many formats and add Use chat to boost engagement. Share your screen during your
YouTube videos to your Host moderated discussions or presentation to demonstrate
presentation to enhance your private chats with your attendees. processes or to show your products
webinar. in action.
vee + +++
% £
o
Brainstorm ideas and promote Collect valuable feedback and
collaboration using interactive gather data on your audience with

whiteboards. polls and tests.
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e Anintegral tool to reach a wider audience and to generate interest

e They are a_part of a comprehensive online marketing campaign

e Areshown to generate more qualified leads when recruiting for online courses
and Gen Z students
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On-demand webinars for ongoing program promotion

= et Advance your career with an online degree

Headline with your
value proposition

Your name *

[ [ ] © Joha St Email address *
< \} O o




Build brand awareness

Paid Advertising
Social Media
Events

e  SEO/SEM Campaigns
e Direct Mail

Generate leads & interest
N\ The sweet

Educational Material e  Targeted Content \ SPOt for
Email Campaigns bi
Drive applications | RUE mar.
and email
e Lead Nurturing e  Course Content Examples / marketing
e Validation from Current/Past Students e Smooth Enrolment Process . tools
e  Course Information e  Reactive Nurturing
e CampusLife
Generate higher yield
e  Sales Collateral e  Enrolment Completed
®  Presentations e Communications Maintained in the
e  Concrete Statistics/Success Stories Build-up to Start Date
e  Referrals Create New Leads

% GetResponse
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Webinars as the cornerstone of a campaign

Launch
promotion

facebook

eeeeeeeeeeeee

can advanceyour caree with a fesile program

nnnnnnnnn
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Webinars as the cornerstone of a campaign

Drive traffic
to landing

page

Launch
promotion

can advanceyour caree with a fesile program

nnnnnnnnn
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Webinars as the cornerstone of a campaign

Drive traffic
to landing

page

Launch

promotion

facebook

Facebook Pixel

Tag and segment
based on data

Redirect to

4
J

program website
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Webinars as the cornerstone of a campaign

Drive traffic
to landing

page

Send follow
up email

Launch

promotion

facebook

Facebook Pixel

Tag and segment
based on data

Redirect to

4
J

program website
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Webinars as the cornerstone of a campaign

Drive traffic

Launch Send follow
promotion |:> to landing |:‘> | |::> Host webinar

page

facebook

J

Tag and segment

Facebook Pixel

based on
attendance

Tag and segment
based on data

Redirect to
program website
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Webinars as the cornerstone of a campaign

Drive traffic Send follow

Launch - c ;
e e to landing |:‘> up email I::> Host webinar ) Nurture with follow ups

page

Tag and segment
based on
attendance

Within
24-48
hours

facebook

Facebook Pixel

Send Send

recording to on-demand
attendees to no shows

Tag and segment
based on data

Redirect to
program website
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Webinars as the cornerstone of a campaign

Drive traffic

Nurture with follow ups

Within
24-48
hours

Send Send
recording to

p:oar:::i:n to landing Sir;def:‘g?lw |::> Host webinar |:>

page

Advance your career with ot
online Al program

Tunsdy Apr 21 1609 OMT

facebook

Tag and segment
based on
attendance

{%} Marketing automation
Tag and segment l

on-demand
attendees to no shows

based on data

Add to targeted

drip campaign

Redirect to
program website
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Conversion funnels for
simplified, visual
campaign planning and
execution

Webinar promotion

[ITIEEE &

oy Online Al Program Webinar Registration
https://university-online-program.gr8.com/

714 25% 714 25%
Contacts Signup rate Contacts Signup rate

e &

Day 0: Thanks for 1,428 30% ¢
registering! Sent

Send immediately

Open rate

A(:ivance your career 2,834 50% 1.2
with our online Al o o

Visitors Registration
Apr 21, 2020, 4:00 pm rate

[ 4] Say thanks and confirm their attendance

Create a confirmation page that will show your attendees what's
next after your webinar.

gy

Your results:

3,783 827 30%

Total pageviews New contacts Successrate ¢

2,834

Unique visitor

1,428

Contacts

50

252

Link clicks

17% Click rate

219

Attendees

Create a thank-you page

Attendees

219
2

Registrants:
1,428
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1 Higher
Ed University

Free webinar:

Breaking into Al with Higher Ed

Launch Your Career in Machine Learning
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Let’s see how to set up the campaign
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Sponsored -

L a u n C h yo u r p a i d p ro m Ot i O n Learn how to break into the machine learning industry!

facebook

Facebook Pixel

https://university-online-program.gr8.com/
Register for a free webinar
21st April — save your spot!

‘ Sign up ‘

[1’_‘) Like D Comment d) Share
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Send email invites to
relevant segments

Subject line

© &

‘ @ [Free webinar] Advance your career with our online Al program

64/150 characters. For best visibility, keep your subject line under 60 characters for mobile and under 120 characters for desktop.

Preview text -

Preparing for a successful future starts today

Add a brief and catchy summary to encourage people to open your email. It will follow the subject line in your recipients’ inbox.

Recipients 2,489 >/\ Update recipients /

‘ Who do you want to reach with this message?

Lists:
computer_science_prospects

LIVE WEBINAR

IBEEARRENREON with Higher Ed

Curious about online education and want to learn how you
can advance your career with a flexible program?

Join our live webinar
and learn how we can help.

LIVE WEBINAR

REGISTER NOW
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Convert page visitors to registrants

Advance your career with our
online Al program

Tuesday, April 21 16:00 GMT

Your name*

Your email *

Telephone

Academic level*

Select...

REGISTER NOW




GetResponse / YMS

Include detailed takeaways

Join our webinar

The webinar also includes information on:

- Scholarship and financial aid opportunities

- 20-year career projections

A solid, competitive
foundation

- Internship and mentoring programs

When you register for this webinar, we'll also keep
you up-to-date with news and information related

The Machine Learning & Artificial Intelligence to the enrollment process.
program includes classes like:

- Introduction to Probability Models REGISTER NOW
- Advanced Topics in Computer Vision

- Probability and Algorithms

- Machine Learning & Data Mining

And offer additional opportunities for practical
experience:

- Summer research fellowships

- Capstone projects
- Off-campus internships
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Your name*

Optimizing sighup
and registration forms

abby@getresponse.com

Telephone
+48 507 98 4210

e The foundation of any
communication strategy is the
ability to segment audiences.

Academic level*

Graduate

Program interest

Cybersecurity

REGISTER NOW
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Thanks for registering

Let registrants know to our webinar!
what to expect

Thank you for your interest in the Artificial Intelligence & Machine
Learning degree program at Higher Ed University. We can’t wait to tell you
more about it at the webinar.

Thanks for signing up for our webinar! The program will provide a solid and competitive foundation for students
looking to start a career in Al and machine learning. Whether focused on
research or development, or in industries that are currently applying the
technology or will do so in the future — the program will prepare you.

Breaking into Al with Higher Ed

Tuesday, April 21 16:00 GMT

- o ) Industries such as:
Your registration confirmation is on its way to your inbox.

- Finance

- Banking and insurance
- Retail and ecommerce
- Pharmaceuticals

- Computer security

- Web search

Are all currently or will soon introduce a wealth of job opportunities that
graduates of the Higher Ed University Artificial Intelligence & Machine
Learning degree program will be a perfect fit for.

Ready to get a head start? Visit our program website to learn more.
Learn how we can help

Learn more
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Keep it interesting and engaging

7 GetResponse

If

=
m
=
=

Ready to kickstart your career? | 'Leam howwecan help @ 0 © 0148 X Close

© Al W

Abby Hehemann

=
)

[X AVPOD

Advance your career with an online degree

Kickoff your new career with Higher Ed University

B Abby Hehemann

Live Stream
PUBLIC

YouTube ™

208 B0 + 100% —
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Developing personas and segments

® Tag

Tag is

Match all - of the following:
Al_webinar_reg_only
Tags > is assigned > graduate_program ~ Al_cybersecurity

Al_webinar_attendee

Tags > is assigned v Al_cybersecurity ¥ Al_webinar_reg_only

Geolocation v Country Y is v Poland
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Nurturing registrants and attendees

0 0

e Follow up within 1 day e Waitunti the tag is webinar_attendee ° Weit unil the tag s registrant_only
o Send different follow-up to 0 .9 0 ©
registrants only and attendees
0 0
E Send message webinar recording link | E Send message: on-demand webinar link
0 5
e Develop drip email sequences 0 f/ O\

° N ° :
When anything is clicked in Al webinar When a specific link is clicked in Al on
recording_attendees demand webinar link
0 0 0 0
e Tag your registrants based on their

interests, and then segment them TN

. Wait for 1 days Wait for 1 days
e Tag webinar attendees who apply \

during or immediately after the 0 .
Send message: What we offer E Send message: Hello, [[name]]!&
B

webinar
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Keep generating interest after the webinar

e Create a blog post from the

Headline with your

value proposition We bi n a r Q&A
Advance y(;ur career with an online degree A
— e Send traffic to your gated,

on-demand webinar
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e GetResponse Enterprise enables you to reach your target audiences effectively by
tapping into the channels where your target audiences are

e The platform’s functionality allows you to run webinars and marketing
automation campaigns in one place

e Dedicated account management and support teams help you make the most of
what’s on offer

e Industry leading data compliance & flexible business terms
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#InThisTogether

Let us help you
weather the storm

e We’rerunninga
two-months free offer

knowledge

4

%

gZ -
S
—— WEBINARS

Get 2 months free

Build email
campaigns

©

Dedicated
support
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Thank you!

Maciej Ossowski
Director of GetResponse Enterprise
maciej.ossowski@getresponse.com

Abby Hehemann
Senior Product Marketing Manager
abigail.hehemann@getresponse.com

% GetResponse



