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● GetResponse Introduction - why are we here? 

● University of Dubai case study

● Your marketing challenge and how GetResponse can help you

● Combining webinars and marketing automation 
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Is email relevant to Millennials & Gen Z?

Source: Bluecore
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How often does Gen Z check their email?

Source: CampaignMonitor
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What’s Gen Z’s primary use of email?

Source: CampaignMonitor
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GetResponse + University of Dubai 9



Product Overview + challenges
● Attracting talented students from around the world

● Target audience: prospective + current students, staff, academics

● Prior to switching to GetResponse: in-house solution for mass 
emails

● Challenge: attract new prospective students, build effective 
communication with current ones, automate everything in ONE 
platform
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Combination of 3 key features 11
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How did GetResponse help?

● Lead Generation: web forms + custom fields to collect prospects’ details 
including preferred course of study -> better segmentation & personalization

● Automating Applications: marketing automation workflows for individual 
communication scenarios + tags

● Responsive templates: email editor driving open rates to 44.96% and CTRs 
to 17.83%

● 5 star support for consulting & optimization
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Hands on time! 
Build an automation workflow in 5 easy steps
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Product Meet your audience where they are
GetResponse / YMS
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Product Streaming on YouTube & Facebook
GetResponse / YMS
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● Up to 62% of Gen Z 
are daily YouTube 
users

● Facebook is still seen 
as the overall most 
popular social 
media platform



Product Webinars as an engaging teaching tool
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Product Communicate and collaborate with remote teams
GetResponse / YMS
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Product Webinars as an essential marketing tool
GetResponse / YMS

● An integral tool to reach a wider audience and to generate interest

● They are a part of a comprehensive online marketing campaign

● Are shown to generate more qualified leads when recruiting for online courses 
and Gen Z students
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Product On-demand webinars for ongoing program promotion
GetResponse/ YMS
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Build brand awareness

● Paid Advertising  
● Social Media 
● Events

● Educational Material
● Email Campaigns

●  SEO/SEM Campaigns
● Direct Mail

Generate leads & interest

Drive applications

● Lead Nurturing
● Validation from Current/Past Students
● Course Information
● Campus Life

● Course Content Examples
● Smooth Enrolment Process
● Reactive Nurturing

Generate higher yield

● Targeted Content

● Sales Collateral
● Presentations
● Concrete Statistics/Success Stories

● Enrolment Completed
● Communications Maintained in the 

Build-up to Start Date
● Referrals Create New Leads

The sweet 
spot for 

webinar 
 and email 
marketing 

tools



Product Webinars as the cornerstone of a campaign
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Launch 
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Launch 
promotion

Product Webinars as the cornerstone of a campaign
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Tag and segment 
based on data

Send follow 
up email

Redirect to 
program website

Drive traffic 
to landing 

page
Host webinar Nurture with follow ups

Tag and segment 
based on 

attendance
Send 

recording to 
attendees

Within 
24-48 
hours

Send 
on-demand 
to no shows

Add to targeted 
drip campaign



Product Conversion funnels for 
simplified, visual 
campaign planning and 
execution 

GetResponse/ YMS



Product Topic selection
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Product Let’s see how to set up the campaign
GetResponse / YMS 30



Product Launch your paid promotion
GetResponse / YMS



Product Send email invites to 
relevant segments

GetResponse / YMS 09
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Convert page visitors to registrants
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Include detailed takeaways



Product Optimizing signup 
and registration forms 

GetResponse / YMS
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● The foundation of any 
communication strategy is the 
ability to segment audiences. 



Product Let registrants know 
what to expect

GetResponse / YSM



Product Keep it interesting and engaging
GetResponse / YMS
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Product Developing personas and segments
GetResponse / YMS



Product Nurturing registrants and attendees
GetResponse / YMS
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● Follow up within 1 day

○ Send different follow-up to 
registrants only and attendees

● Develop drip email sequences 

● Tag your registrants based on their 
interests, and then segment them

● Tag webinar attendees who apply 
during or immediately after the 
webinar



Product Keep generating interest after the webinar
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● Create a blog post from the 
webinar Q&A

● Send traffic to your gated, 
on-demand webinar 



Product To summarise 
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● GetResponse Enterprise enables you to reach your target audiences effectively by 
tapping into the channels where your target audiences are 

● The platform’s functionality allows you to run webinars and marketing 
automation campaigns in one place 

● Dedicated account management and support teams help you make the most of 
what’s on offer

● Industry leading data compliance & flexible business terms 



Product #InThisTogether 
GetResponse / YMS 42

Let us help you 
weather the storm

● We’re running a 
two-months free offer 



GetResponseGetResponse / YMS

Thank you!
Maciej Ossowski
Director of GetResponse Enterprise
maciej.ossowski@getresponse.com

Abby Hehemann
Senior Product Marketing Manager
abigail.hehemann@getresponse.com


