Privacy Policy GetResponse MAX

Komnanma OO0 «I'etPecnoH3 PYC» (ganee - KomnaHus) npeBoCXO4HO NOHUMAET Kak BaXKHO A4S
Bac kaknm cnocobom Balwum gaHHble 6yayT obpaboTaHbl Hamu. Mbl 6narogapvm Bac 3a goBepue,
YTO CMOXXEM cAenaTtb 3TO akkypaTHO U pasyMHO. B aToM gokymeHTe Bbl HangeTe Hawwm MpaBuna

Cobntogerns KoHdmaeHumanbHOCTK.

VMcnonb3oBaHue cepsunca GetResponse o3HayaeT 6€30roBOPOYHOE COorfiacue nosb3oBaTens ¢
HacTosiwen MNonnTnkon KOHpUAEHUNANBHOCTU U yKa3aHHbIMU B HEN YCNOBUAMKU 06paboTku ero
nepcoHanbHoOn MHopMaLmu.

JTiobas nepcoHanbHas nHdopmaums, npegoctasneHHas unm npnobpeteHa KomnaHuen
KOHTponupyeTtca B nepsyto odepeab komnaHnen OO0 «'eTPecnoH3 PYC», 123610, Mocksa, P®,
KpacHonpecHeHckas HabepexHasd, gom 12, noa.3, at.15, oduc 1505

Mebl yBepeHbl, 4TO ANns Bac, Hawero KnneHTta, BaxXHO 3HaTb, Kak Mbl UCNONb3yeM MHGOpMaLMIO O
Bac, KOTOPYIO Mbl Nofyyaem B Xofe Ballero nocelleHnsa Hawero canta. Hacroswas MNonutunka
KoHcumaeHumansHocT paspaboTaHa, 4Tobbl NOMOYb BaM B MOHUMAaHUW TOrO, Kak Mbl cobupaem,
pacnpocTpaHseM 1 oxpaHaeM BCe AaHHble, KOTOpble Mbl NosflyYyaeM, Korga Bbl nocelaeTe n
npocmatpusaeTe Haw BebcanT. Mbl npu3biBaem BaCc HauTU BpeMsl, YHTOObI NpoYnMTaTh HACTOSLLLYHO
MonuTnky KOHPUAEHUNANBHOCTMW.

KomnaHusi npMHMMaeT BCe pas3yMHbIe C KOMMEPYECKOWM TOYKM 3PEHUST Mepbl, YTOObI HaAEXHO
XPaHUTb BCIO pacKpbiBaemyto NepcoHanbHyto nHdpopmaumto. MHgpopmaums, cobnpaemas
NMOCPELCTBOM OTCINEXNBAHUSA N perncTpaumm, He byaeT NpegocTaBnAaTLCs M NpoAaBaThCs TPETbUM
nuaM HU B KaKkMX Liensix 6e3 Ballero NpsiMoro corsiacusi, 3a UCKIIOYEHNEM CIyyaeB,
npeaycmMoTpeHHbIX B HacToswen MNonutuke KoHdmaeHumanbHOCTH, A0OroBOpe, 3aKnto4eHHOM
mexay OO0 «I'eTPecnoH3 PYC» 1 Bamu.

Korga Bbl nocellaeTe Hall canT, Mbl Nonyyaem 1 Moxem cobupaTth ABa Buaa uHcgpopmauuu: (1)
WHdopmaums no ncnonb3oBaHuio canta n dannbl cookies, u (2) nepcoHansHas nHopmaums,
KOTOPYIO Bbl MpeOCTaBMnsieTe CO3HATENLHO U KOTopas cobmpaeTcs Ha MHAMBMAYanNbHOW OCHOBE.

Korga Bbl nepexoaunTe Mo cCbifikaM, yka3aHHbIM Ha cainTe GetResponse, Bbl MOXETE MOKUHYTb HaLll
caiiT. Mbl He Hecem OTBETCTBEHHOCTU 3a AeATEeNbHOCTb B 061acT! KOHpMAEHUNANBEHOCTU APYTuX
CalToB, U Mbl MPU3bIBAEM Bac 03HAKOMUTLCSA C X MOMOXEHNAMU O KOHPUAEHLMANBHOCTY.

Ecnn y Bac ecTb kakne-nnbo BONPOCH! UM OMaceHns B OTHOLIEHUN Hawen [NonuTtukm
KOHMAEHUMANbHOCTK, 0BpaTMTECh K HaM MO 3TOW CCbINKe: :
https://www.getresponse.ru/feedback.html

Takke Bbl MOXETe 00paTUTLCA K HAaM C NOYTOBLIM OoTnpaeneHem no agpecy: OO0 «eTPecnoHs
PYC», 123610, Mockea, P®, KpacHonpecHeHckas HabepexHas, aom 12, noa.3, a1.15, odmc 1505.

OCOBOE NMPUMEYAHUE B OTHOLLEHUW OETEN

[aHHbIn canT He npefHasHadveH Ang geten, He gocturumx 13 net. [JeTu MoryT ncnosb3oBaTtb
OaHHbIA CalT TOMNbKO NoA HeNocpeaCcTBEHHbIM KOHTPONEM CBOUX poauTENEeNn.

MHdopmauus, KOTopyo Mbl cobrupaem


https://www.getresponse.ru/feedback.html

GetResponse cobupaeT nepcoHanbHble AaHHble KrneHToB, KOTopble NoceLaT AaHHbI CanT 1
peructpupytotca B Beb cepsuce GetResponse. Korga KnueHT peructpupyetca B Beb cepuce
GetResponse, mbl Tpebyem oT Hero (i) uma nonb3osBartens, (i) napons, (i) agpec anekTpoHHOM
noyThl, (iv) nmsa n cpamunuio, (V) nHgekc, (vi) ctpaHy, u (vii) nnatexHyo nHpopmaumm, Takyo Kak
nnaTexHbl agpec U HoMep KpeaAnTHOW KapThbl, (iX) noeHTUUKALMOHHbBIN HOMEpP
HanoronnartenbLlmka. Takke Mbl MOXXeM nonpocuTs KnveHTa npegocTaBuTb HaM AONONMHUTENbHYHO
nepcoHanbHy MHOpMaLUIo, Takyto Kak: (i) Ha3BaHue KomnaHuw, (ii) 4OMmKHOCTb, (iil) obpasoBaHne
(iv) 1 (V) MHble NepcoHarnbHble AaHHbIe, OT NpeoCTaBneHns KOTopbIX KNMeHT Mor YKNOHUTLCS, He
yKka3aB 3Tu JaHHble npu 3anpoce. Mbl UCnonb3yem peructTpaumoHHyto nHdopmaumio Knventa ang
ayTeHTUduKaumn nonb3oBaTtenen n npegocTasneHust goctyna kK Ycnyre GetResponse. Mbl Takke
ncnonb3yemM agpec aMNeKTPOHHOW MOYThI, YKa3aHHbIN B permcTpaumMoHHON MHopMaumm, Ans CBA3M C
Hawumun KnueHtamu. MNepuoamyeckn GetResponse MoxeT obpallaTtbCs K Bam Mo 3NeKTPOHHON
nouyTe, YToObl MHCOPMUPOBaTL Bac 00 M3MEHEHUSIX B YCryre, 3annaHupoBaHHbIX
npodunaktTmyeckmx paborax, MHopmaumm o GetResponse u MHPOPMaLMOHHBLIX MaTepuanax ot
GetResponse. Mbl 6yaem coxpaHsTb Bally MHGOPMaLMIO A0 TeX Nop, NOKa akkayHT ByaeT akTuBeH
unu noka ato dyaet Heobxoanmo Ana npegocTasneHus Bam yenyr. Mel 6yaemM coxpaHaTtb u
MCNoNb30BaTh BallW JaHHbIE B TON CTEMEHN, B KOTOPOWN 3TO HEO6XOAUMO AN BbINOMHEHUSA HALLIUX
npaBoBbIX 0653aTENLCTB Nepes BaMu, pa3peLleHnsi CNopoB U NPUBEAEHMS B UCMOMTHEHNE HALLMX
cornatueHuni.

Bbl cornawaeTtech 1 NpuHMMaeTe, YTO Balun AaHHble, COOMpaemble C AaHHOMO caiTa Unu B CBA3M C
Ycnyron GetResponse, MOryT nepefaBaTtbCsl Yepes HalMOHasIbHbIE rPaHuLbl, XPaHUTBLCA U
obpabaTbiBaTbCA B NHOOLIX CTpaHax no BCEMY MUPY.

PacnpocTpaHeHue BalnX AaHHbIX

KomnaHusa He GyaeT nepepaBaTth, NpedoCTaBnAaTb B apeHAY MW npoaasaTth Bally NepcoHarnbHYy
NHGOPMaLMIo, MHaYe Kak 3TO packpbiBaeTcs B paMmkax MonuTukn koHnaeHunanbHOCTH.

MbI coxpaHsiem 3a co6oii NpaBo Ha packpbiTe Ballel NepcoHanbHOM MHOPMaLIMK, KaK TOro
TpebyeT 3aKoHOA4AaTeNbCTBO, M B TEX CMyYasx, Koraa Mbl YBEPEHbI, YTO packpbiTUe MHdopMaLMK
Heo6xoAMMOo AN 3alWThl HALWMX Npae U/unu cobnoaeHns cyaebHbix Npolenyp, peweHnii cyaa
UMM UHBIX CyAebHbIX aKTOB, NpeabABNEHHbIX HaM.

Mbl npuBnekaem Apyrux TPETbUX NUL, TakUX Kak KOMNaHuu, BedyLime 000pOT KPeaAUTHbIX kapT, ANns
BbICTaBMEHUS BaM CYETOB 3a TOBapbl U YCryri, NpoBangepoB YCNyr SNEKTPOHHON NOYTbI ANs
OTNPaBkM BaM 3MEKTPOHHbIX COOBLLEHNI OT Hallero uMeHu. Korga Bbl NOANMCLIBAETECH HA HALLIM
yCnyru, Mbl AenMMcs Ballel MHpopmaumen ¢ TakuMu TpETbUMY NuLamMn Ans NpeaoCTaBneHns Bam
yCNnyr B paMKkax 3aKro4eHHbIX Mexay Hamu JOroBOpoOB.

Takum TPETbUM NLUam 3anpeleHo ncnofib3osaHne BalLewn I'IepCOHaJ'IbHOVI VIHCbOpMaLI,VIVI B
peKnamMmHbIX uendx.

Maponu

CeeneHus 0 BawweMm akkayHTe B GetResponse, Balle nms nonb3oBaTens u npodann KnmeHTa
3aLUMLLEHbI NApoeM, Takum obpasom, YTO y BaC eCTb 3allMLLEHHbIA AOCTYN ANns BXoga u
peAakTUpOBaHUS CBOMX NMEPCOHanbHbIX AaHHbIX. 3almuTa 6€30MacHOCTM Naporis HAXOAUTCH B 30HE
OTBETCTBEHHOCTM Morb3oBaTtens. [loctyn k Ycnyre GetResponse 3allnLLeH YHUKaNbHbIM UMEHEM
nosnb3oBaTens U NaposieM, KOTOpbIA M3BECTEH TONbKO BaM. Ha HalleM canTe NnpuMeHsoTCs
npouecchl obecnedeHnss BHyTpeHHen 6e3onacHOCTU, KOTopble KoaupytoT naponb KnvenTa ons
3alNTLl OT 06GHAPOAOBAHMS UITM AOCTYNa CO CTOPOHbI KOro-nMbo, NOMMMO Bac. Hu coTpyaHukn



Komnanuu, Hu kTo-nnbo na KOHTpareHToB KomnaHuu He NonpocAT Bac npegoctaBuUTb Naposb no
no4yre, SJ'IeKTpOHHOVI no4yTe, TeﬂedJOHy NI NHBIM HecornacoBaHHbIM 06pa30M.

UHdopmaumua Ucnonb3oBaHusa Canra

Haw cepBep aBTOMaTMyeckn cobmpaeT MHdopmaLmio 06 MCNoNb30BaHNN calTa Kaxadbl pas, koraa
Bbl NOcellaeTe Hall CanT.

NHdpopmaums 06 ncnonb3oBaHUM caniTa BKITOYAET B cedsl, B TOM Yucne, cregyroLine nosuumm:;
JOMEHHbIE MMEHa, Nncnonb3yemMas onepaumoHHas cuctema (Hanpumep, Macintosh, Windows),
6pay3sep (Mozilla Firefox, Internet Explorer) n nx sepcun, BebcanTt, ¢ KOTOPOro Bbl MONanu K Ham, u
apyras nogobHasa nHdopmauma. 3ta nHpopmauusa cobrpaeTca Ana onpeaeneHns KonmyecTea
noceLleHnn canta, cpegHero BpeEMeHW, NPOBEAEHHOMO Ha HaleM canTe, MPOCMOTPEHHbIX CTPaHWL,
BPEMEHM N gaTe BU3WTOB, U apyron nogodHon nHdopmauum. Mbl MOXeM MCNonb3oBaTh U
packpbiBaTb MHOpMaLnio 06 NCNONb30BaHUKM canTa, Hanpumep, A9 onpeaeneHns cTeneHn
NCMNonb30BaHMs HaLIero canTa, ynyyleHNs ero KOHTEHTa, 06 bACHEHNSA NOMNE3HOCTM HaLlero canta u
yCnyr, KOTOpble Mbl MPEAOCTABMSAEM, a TaKKe AN pacluMpeHnst YHKLMOHANbLHOCTN canTa.

Mbl ncnonb3yem 3Ty MHOPMAaLMIO, KOTOpasa He UAEHTUDUUNPYET NHANBUAYAITbHBLIX
nonb3oBaTenen, ang aHanu3a TeEHAEHUUA, agMUHUCTPUPOBAHUS CanTa, OnpeaeneHnst BUKEHNIN
nonb3oBaTeneln No canty n ans cbopa gemorpadpuyeckon nHpopmauumn o Hawem 6a3oBoM
KOHTUHreHTe nonb3oBarternen B LenomM. Mbl He OTHOCUM 3Ty aBTOMATUYECKN COBMpaemyto
MHOPMaLUIO K NepcoHanbHbIM AaHHbIM.

Mogo6HO ApyrMM KOMMepYeCcKMM caTaMm, TEXHOMNOrMs nog HassaHuem cookies moxeT ObiTb
ncnonb3oBaHa Ansa nNpefocTaBneHus BaM YeTko nogobpaHHon nHgopmaumnn. darnel cookies — ato
HebonblWasa YacTb AaHHbIX, KOTOpPY BebGcanT MoXeT OTNpaBuTb Ha Ball BGpaysep, u koTopas
BMOCMNEACTBUN MOXET XPaHUTBLCS Ha BaLLEM XECTKOM Aucke, ¢ TeM YTobbl Mbl MOFMM pacno3HaTb
Bac npwu criegytowiem nocelleHnn. Bl MoxeTe HacTpouTb cBor Bpay3ep Takum obpasom, 4Tobbl OH
yBEeOOMIAN Bac, Korga Bbl nony4vaete gannsl cookies. Hawm dparnnbl cookies cobupatoT obLyto
MHbopMauuio, KOTopas NoBbILLAET HALLW BO3MOXHOCTU paboTkl ANs Bac 1 onpegeneHns
3HAYMMOCTU Hallero canTta. Mbl He OTHOCMM MHOPMAaLIMIO, KOTOPbIE Mbl XpaHuM B dhavnax cookies,
K no6bIM NepcoHarnbHbIM AaHHbIM, KOTOPbIE Bbl MPEOOCTaBMSAETE Ha canTe.

NHopmMaLms, KOTOpy Mbl COOMpaem, MOXET ObITb UCNONb30BaHa AN YNy4LleHUs UCMNOMb30BaHUS
Bamn BebcanTa, NnpegocTaBrneHss BaMm He0bXoAuMbIX yCryr, opraHmM3aumm Hawero BebcanTta B
Hanboree Opy>XeCTBEHHOW AN KNMeHTa MaHepe, nepeaayn cneumnasnbHbIX NPeasioKeHNn U BaXHbIX
MOMEHTOB W/UNX pearnpoBaHns Ha BalLX BOMPOCHI U NpearoXeHus.

B cnyuyae cornacus nepcoHanbHas uHpopmMauus BknovaeT B cebs AaHHbIe, KOTOpble
NMOEHTUMUUUPYIOT BaC Kak onpeaeneHHoro uHaMeuayyma, T.e. Balle UMs, agpec 3reKTpOHHOM
noyThl, HOMep TenedoHa, NOYTOBLIV aapec U/Unn Ha3BaHve U agpec KoMnaHun. Ata nHopmaums
ncnonb3yeTcs Ang 3asepLUeHus npouecca perncTpaumm akkayHTa, 3anpoca o nonyyeHum
KMMEHTCKOM MHdopMaLmMm u/mnmn sepudmkaumm 4ENCTBUTENBHOCTM 3anpoca U ohopmMneHus
nnaTexa.

Mbl 6yaem ncnonb3oBaTth 3Ty MHPOPMaLMIO UCKITIOYMTENBHO ANs1 0hOpMIIeHUs NnaTexen 3a
OKa3aHHbIE HaMW YCIyTW.

KomnaHus cobrpaeT ToNbKo Ty NepcoHarnbHy MHPOPMAaLMIO, KOTOPYHO Bbl COrnallaeTech
npegocTaenATb, 4OOPOBONLHO perncTpupysch B Beb cepBuce GetResponse. GetResponse



CooBLUNT BaM, Kakas I/IH(*)OpMaLI,MFI saBndeTcsa obs3arensHon ans npenocrtaBiieHNA U 4YTO Bbl HE
00s13aHbI YKa3blBaTb.

Monutukun paccbiNikKn KoppecnoHaeHUUn

Koraa Bbl OTNpaBnsieTe Ham 3MEKTPOHHOE CO0BLLEHME, Mbl UCNOSb3YEM Ball aApeC 3NTEKTPOHHOM
NoYThbl AN KOMMEHTapUeB U/UnNu OTBETa Ha Ball BOMPOC, U COXPaHSiEM Balle coobLLEeHNe N HaLl
OTBET AN1s Ntobo NocneayLwen KoppecnoraeHUMW. 3a npegenamMmm Haero nepBoHaYanbHoro
oTBEeTa Mbl HUKOrga He Bygem Ucnonb3oBaTh Ball afpec MEKTPOHHOM MOYThl 4SS OTNPaBKN Bam
HeXXenaTenbHoro coobLeHnsa nnn nidopmaumm n He 0yaem nepegasaTb UM NpodaBaTh €ro KOMY-
nnbo gns ncnonb3oBaHusa B NogobHbIx uenax. Koraa Bbl cornawaetech nonyvatb MHpopmaumio o
HaLINX ycnyrax, peknamMHbIX NpeafioKeHNsiX, HOBOCTHbIE PACChINIKM, MPeCcC penunabl /M HOBbIX
NPeAnoXeHUsl, Mbl UCMOMNb3yeM Balll afpec 3MEKTPOHHOM MoYThI 1 Ny Apyryto nHdopmaumtio,
KOTOPYIO Bbl HAM NepefaeTe, Ans NPeAoCTaBneHnst BaMm MHGOOPMaLNN UM OKasaHus YCnyr, 0o Tex
nop, Noka Bbl He MOMNPOCUTE O NpeKpaLeHnn (MCNonb3ys UHCTPYKLUMK 00 aHHYIMPOBaHUN NOAMUCKN,
cofepXallMecs B KaXgoM 3MEKTPOHHOM COOBLLIEHUN).

Korga Bbl 3anpaluvBaeTe y Hac MHGOOPMaLMIO NN UHbIE YCITYTW, Mbl UICNOMNb3yeM Ball afpec
3NEKTPOHHOWM NOYThbI U MHYI MHOpMaLMto, KOTOPYHO Bbl HAM NepeaaeTe, ANs NpeaocTaBNneHns Bam
MHbopMaLUKM NN okasaHua ycryr, 4O TeX Nop, Noka Bbl HE NOMNPOCUTE O NpeKpaLleHun (MCnonb3ys
WHCTPYKUUM 00 aHHYNMPOBaHUKW NOAMUCKN, COAEPXKALLMECH B KaXKOOM 31TIEKTPOHHOM COODLLEHNN
n/vunu Ha canTe, rae Bbl NPOXOAUNN PErMCTPaLMIO /UMK UHBIM 0Opa3oM, onpeaensaeMbiM HamMmun) Unu
00 Tex nop, noka MHopMaLmsa UnNu ycnyru He nepecTtaHyT ObiTb AOCTYMHBIMU.

Mbl HMKOrga He Byaem Mcnonb3oBaTh Ball afgpec 3MEKTPOHHOW MOYTbI MU UHYH0 MHAbOpMaLUMIO ANng
OTNpaBKM BaM NiOObIX HexxenaTernbHbIX MMCEM UM MHpopMaLumMK (3a UCKITIOYEHNEM CITyYaeB, Korga
3TO ABMSIETCA YacCTblO 3anpallnBaemMon BaMu YCnyru), a Takke He 6yaem npenocTaBnsaTb Un
npoaaeatb X, CAaBaTb B apeHay Ui OONroCPOYHY0 apeHay Niobon TpeTbelr CTOPOHE As
ncnonb3oBaHus B NogobHbIX Lensx. Koraa Bbl pernctpupyeTech Ha Hawem opyme, Bbl MOXeTe
nosny4aTb 3MEKTPOHHbIE COOOLEHNs1 OT APYrnX Nosfb3oBaTenen, ecnv Bbl 3aX0TUTE paspeLlnTb UM
OTNpaBnsATb BaM COOOLLEHMS, aMUHUCTPATUBHbIE 3NEKTPOHHLIE COOBLLIEHUS], @ TaKKe 3NEKTPOHHbIE
Co006LLEeHMS1, yBEAOMNSOLWME O NONYYEHUM NIUYHBLIX COODLLIEHUI. Bbl MOXeTe N3MEHWTb BaLLK
HacTponkn B noboe Bpems, nepenga Kk User Control Panel.

Monutuka JinuHon NHcbopmauum KnueHra

KomnaHus npusHaeT HEO6XOAMMOCTb YBaXKEHUS YAaCTHOM XXN3HM TeX, KTO pellaeT AOBEPUTb CBOHO
YyacTHyto MHdopmaumo BaMm. Mbl npunaraem Bce ycunus gnst obecnedeHns nx 6e3onacHocTy.
KomnaHusa Hukorga He BygeT ucnonb3oBaTb MHOPMaLMIO O Bac, NOfyvYaemMyto B pamkax
npegoctaeneHus Ycnyrn GetResponse, 3a UCKMOYeHeM To, koTopasi Oblna npegocTaBneHa BaMum
0o6poBOnbHO, a Takke He BygeT obMeHMBaTLCA 3TOW MHpOPMaLUMEN unm npogasaTtb ee KoMy Obl TO
HM BbINO ANs UCNONb30BaHWUS.

UHdopmaumoHHas BesonacHocTb

MbI nonaraem, YTo XpaHeHWe NepcoHarnbHbIX AaHHbIX — 3TO OfHa U3 HaLLUUX OCHOBHbIX
obsA3aHHoOCTEN.

Mbl orpaHunymBaem ocCcTyn K I'IepCOHaJ'IbHOI‘/'I I/IHd)OpMaLl,VIVI O BacC TOJIbKO TEMU COTPYyAHUKaMU N
apyrmmm nmuamu, KOTopbiM 3Ta I/IH(*)OpMaLI,VIﬂ Heobxoguma Onsi oka3aHusi HaM noaaepXxku npu
BeAeHUn Haluero 6usHeca, unu ans npenocrtaBiieHNA BaM TOBApPOB U OKa3aHuaA ycnyr. Mebl
OoXpaHdeM nepcoHallbHYyt0 I/IHC*)OpMaLI,I/IIO, B COOTBETCTBMU C NPUHATbIMU CTaHOapTamMn 1



npoueagypamm ©e3onacHocTty, nyTem obecneyeHus (*)VI3I/I‘-1€CKVIX, ANEKTPOHHbIX U npoueccyalbHbIX
rapaHTvu7| ©e30nacHOCTM B OTHOLLIEHUN nepcoHaribHbIX AaHHbIX.

Korga mbl 3anpaluvBaeM y KMMEHTOB YaCTHYH MHAOPMAaLMIO, TaKylo Kak HOMep KPeaANTHOM KapThbl,
aTa uHopmauumsa kogmpyetca no SSL npotokony. MNpy HaXoXAeHUN Ha 3aLUULLIEHHOW CTPaHuLE,
Takomn Kak hopma 3aKasa, MKOHKa «3aKpbITbl 3aMOK» B BEpPXHeW YyacTun bpaysepa, Hanpumep Mozilla
Firefox nnn Microsoft Internet Explorer, 3akpbiBaeTcs, B OTnMumne OT pa3brokMpoBaHHON Mnu
OTKPbITOW MKOHKM, B Cryyae, Korga Bbl MPOCTO NpocMaTpuBaeTe CauT.

Bca Hdopmaumsa Halwmx KNMeHToB, He TONbKO YacTHas MHopmaumsl, oroBopeHHas Bbille,
orpaHuyeHa Ans pacrnpocTpaHeHusl B HalMxX odmcax. TONbKO COTPYAHMKN, KOTOPbIM Takas
MHGOPMaLUS Hy>KHa ANS BbIMONHEHUS onpefeneHHon paboTel (Hanpumep, NUUO, BbiNUCbIBaKOLLIEE
cyeTa Unv nNpeacTaBUTENb CNYXXObl KMMEHTCKON NOAAEPXKN) MAYHO NOMyYaroT AOCTYN K YaCTHOM
MHopmauuu.

Be3sonacHocTb

Bce cepBepbl KoMnaHny MMEIOT TexHUYECKoe 0BCnyXMBaHWe 1M NOAAEPXKKY AN NpeaoTBpaLLeHUs
HeCaHKLUMOHMPOBaHHOIO AOCTYNa, U 3aWUTy AaHHbLIX OT HECAHKLMOHUPOBAHHOIO NCMONb30BaHMS.

Mbl He MOXeM rapaHTUPOBaTb COXPaAHHOCTb BaLLMX AaHHbIX B MOMEHT UX nepeaaqn vyepes
NHTepHET 1 cepBepbl, KOTOPbIe HAXOAATCSA BHE HaLlero KoHTpons. Mbl cTapaemMcst 3almTuTb Ballly
nepcoHarnbHyo MHgopmMaLmio, Ho GetResponse He MOXeT obecneunsaTb UMK rapaHTMPOBaThb
6e3onacHOCTb NGO MHGOPMaLMK, KOTOPYHO Bbl NepedaeTe Ha Hall BebcaT unu B npoLiecce
ucnonb3osaHus Ycnyrn GetResponse. [lio6as nepegaya gaHHbIX, KOTOPYIO Bbl OCYLLECTBsAETE
yepes NHTepHeT, ocyLecTBNseTcs noa Ballly OTBETCTBEHHOCTb. Koraa Mbl mornyyYaem AaHHbIe, Mbl
npunaraem Bce ycunus, 4tobbl o6ecnevnTb 6e30nacHOCTb Y COXPAHHOCTb TUX AaHHbIX B HALLIEN
cucteme.

Google Analytics n Google AdWords ncnonbaytoTcs Ha Cante nnubo YyacTHuMkoMm, Nnnbo TpeTben
CTOPOHON.

Ecnu Bbl BegeTe 6nor unu nonb3yeTtecb (OPYMOM Ha caiiTe, Bbl AOMKHbI MOHUMAaTb, YTO Nnobas
nepcoHanbHasa nHgopMaLns, KOTOPYHO Bbl YKa3biBaeTe TaM, MOXET ObiTb NpodnTaHa, cobpaHa unm
1crnonb3oBaHa ApYrMMin Nonb3oBaTensMm aTUX GNoros 1nu opyMoB, a Takke MOXET ObiTb
ncrnonb3oBaHa Ans OTNPaBKX BaM HexernaTtenbHoW noYyTkl. Mbl He HECEM OTBETCTBEHHOCTh 3a
nepcoHanbHy MHOPMaLMIo, KOTOPYIO Bbl pellaeTe pa3smMecTuTb B 3TUX Gnorax u Ha dhopymax.

Peructpauus Ha ®opyme

YUTto6bl BOCNOMNb30BaThCHA (POPYMOM Ha HalleM canTe, Bam Gyaet Heobxoaumo
3aperucTpupoBaTbes. Mbl 3anpocum y Bac MMs nonb3oBatens n naponb. Mbl 6yaem ncnonb3oBaTb
3Ty NHGOPMALIMIO NCKMIOYNTENBHO B LiENSX co3haHns ANns Bac Bawero npodaina Ha gopyme.

Mocne perncrpauny y Bac NOSIBUTCSt BO3MOXHOCTb BBOAWUTL BalUM MOEHTU(MKALNOHHbIE AaHHbIE
0N UICNOMb30BaHNsi CEPBUCOB MIHOBEHHOIO 0OMeHa coobLueHnsMuU, Takux kak AOL 1 Yahoo. Mel
cobupaem 3Ty MHOPMALIMIO UCKIIOYUTENBHO MOTOMY, YTO Y Bac ecTb 6e3onacHbIi 4OCTyn Ans
KOMMEHTapueB B HalleM 6rore 1 Ha hopyMax. Takke Bbl ByaeTe MMeTb BO3MOXHOCTb 3arpy3unTb
BaLLy (poTorpadpmio B Ka4eCTBE aBaTapa; B Nto6oe Bpemsi Bbl CMOXETE €€ yaanuThb.

Facebook Connect unu uHbie npoBangepbl TexHonorum Open ID



Bbl MOXeTe 3anTh Ha canT, UCNonb3ys Takme cepBuckl, kak Facebook Connect nnu nposanaepos
TexHonormm Open ID. Takne cepBuCbl MOATBEPAAT BaLLy JIMYHOCTb M NPEAOCTABAT BaM ONUUIO
nepegayv Ham onpeneneHHon NepcoHanbHON MHAOPMaLMK, TakOM Kak Balle UMsi U agpec
3NEKTPOHHOWN NOYThI, ANS aBTOMAaTMYECKOro 3anosfiHEHWS HALEeN perMcTpaumoHHon opMbl.
Cepsuchbl, nogobHele Facebook Connect, galoT BaM BO3MOXHOCTb pa3mMecTUTb MHOPMaLnIo O
Ballen gesTenbHOCTN Ha BebcanTe Ha Ballen NMYHON CTpaHuue anst obMeHa Takon nHgopmaLmen
C ApYyrMMuM nonb3oBaTensiMm B paMkax CeTu.

BuaxeTtbl CounanbHbix CeteBbix CepBucoB

Haw cant BkntoyaeT Takne Hagctporku ans CoumanbHbix CepBncoB, kak KHonka «Hpasutcs
Facebook» n BugxeTbl, Takue kak kHorka «[1ogenutbecsa» Unu MHTepakTBHbIE MUHU-NPOrPamMMBbl,
KOTOpble 3anyckatoTca Ha HawleMm canTe. Takne Hagctponkn moryT cobmpatb MHopmauuio o
Bawewm IP agpece, cTpaHuuax, KOTOpble Bbl MOCELLAETE HA HALLEM CaiTe, a Takke yCTaHaBNMBaThb
dannbl cookies ansa npaeBunbHOro yHKLMoHMpoBaHus Hagctpoek. Hagctponkn ans CoumanbHbix
CepsucoB 1 BuaxeTbl nMbo pasmeLyaotcs TpeTbnm nuuom, nnbo pasmelieHbl HENOCPEACTBEHHO
Ha Hawem CaiiTe. Bawe B3anmoaencTaue ¢ Takumm BoaMmoxHoOCTAMM nognagaet nog AencTeue
NONMUTUKN KOHPUAEHLMANBHOCTU KOMNAHUK, KOTOpas X NpeAoCTaBnseT.

KoHKkypchbl

Mepnogunyeckn Mbl MOXEM NMPeaoCTaBsiTb BaM BO3MOXHOCTb NPUHATL HA HaLLeM canTe y4yacTue B
KOHKypce. Ecnu Bbl 6yaeTe npMHMMaTh y4acTue, Mbl 3anpocuM y Bac onpeneneHHyo nHpopmaumio.
YyacTtve B Takmx KOHKypcax SIBMsieTCs MOSTHOCTbIO 4OOPOBOSbHLIM, U TakuM 06pa3om y Bac eCcTb
BbIOOP, packpbiBaTb UM HET AaHHYO nHdopmaumo. Heobxoanmasa nHdopmauus obblivHas
BKMOYaeT B cebs KOHTaKTHYI0 HdbopMaumio (Takyto, Kak UMsi 1 agpec OOCTaBKu)), 1
aemorpacdpmnyeckyto nHpopmaunio (Takyto, kak mnHgekc). Mbl ucnonbdyem aty nHdopmauuio gng
oTnpaBkuK Npu3a NobeanTernto KOHKypca.

OT3biBbI KnueHToB/PeLeH3nn

Mbi ny6rvkyem OT3bIBbl KNMMEHTOB/PELIEH3UMN, KOTOPbIE MOTYT CoAepKaTb NePCOHanNbHY
nMHopmauuio, Ha HaweM BebcanTe. Mbl 06a3aTeNbLHO NoyYaeM corfnacue KrmeHTa no
3NEKTPOHHOM NoYTE 0 NyGrMKauMmM MMEHN HapsAy C OT3bIBOM/PELIEH3NEN, NPpeXae Yem
onyo6nmKoBaTh 0T3bIB/PELEH3MIO.

MpocmoTp, U3ameHeHue unu YaaneHne UHdopmauum

Bbl MOXXeTe N3MEHUTb UK yaanuTb Bally NNYHY MHGOpMaUmio B Ntoboe Bpems, oOpaTMBLUMCE Ha
NINYHYIO CTpaHuLy 1 BbidBaBs 'My Account' (Mow AkkayHT) U3 MeHto, ganee nHdopmaunsa oyaet
nsmeHeHa. lNoxanyncrta, obpaTuTech K HaM, €Crv BaM Hy>KHa NoMOLLb B OBGHOBNEHNN UK
NpocMoTpe BalMx AaHHbIX. Cnyx6a NnogaepXkn OTBETUT BaM B TeveHne 20 gHen.

Ecnu Bbl XOTUTE NpekpaTUTb UCMONb30BaHWE BALLEro akkayHTa, Bbl MOXeTe ero yaanuTe. Koraa Bbl
yaansiete akkayHT, OH yaanseTcsa 6e3 BO3MOXHOCTM BOCCTaHOBNeHUsl. Bam crnenyet yoanatb cBon
aKKayHT, TOIbKO KOraa Bbl yBEpEHbI, YTO Gonblue He ByaeTe ero ucnonb3oBaTb. Bel MoxeTe
yOanuTb Ball akkayHT, obpaTuBLUMCh K Ham https://www.getresponse.ru/feedback.html.

YpaneHHas uHpopMaLumsa MOXET XpaHUTLCA B pe3epBHbIX konusix Ao 30 gHewn, Ho byaeT
HeJoCTyrnHa Anga Apyrux.


https://www.getresponse.ru/feedback.html

UHble ycnoBusa

Mbl MOXXeM U3MEHUTb HacTosALLyo MonnTUKY KoHUaeHUManLHOCTK B Nioboe Bpems. Ecnu He
YCTaHOBMNEHO NHOe, Halla AelicTeyowas MNonmTrka KoHUAEHUMAaNBEHOCTU NPUMEHSIETCA KO BCel
MHGOPMaLMN, KOTOPOM Mbl pacrnornaraem o Bac U BalleM akkayHTe. Ecnu Mbl BHOCUM U3MEHEHUS B
MonuTUKy KOHOUAEHLMANBHOCTH, Mbl COOBLLIMM Bam 06 3TOM, pasmMecTUB COOTBETCTBYIOLLEee
yBelOMIEeHNe Ha Hallem caiTe.

Ecnu Mbl BHOCUM CYLLLECTBEHHbIE M3MEHEHMS UM CODMPaEMCst UCMONb30BaTb NEPCOHArNbHYH
MHbopMaUuio Nornb30BaTeNen TakuM CrnocoboM, KOTOPbLIA OTNMYaeTCs OT YCTAHOBIIEHHOMO Ha
MOMEeHT cbopa nHopmaumm, Mbl yBegoMMM Nofb30oBaTenen nocpeacTBoM Hallero canta ao
BCTYMJIEHUS TaKUX U3MEHEHUI B cunly. Monb3oBaTenu 6yayT MMeTb BO3MOXHOCTb AaTb HAM
paspeLleHne Ha UCronb3oBaHMe UX MHCpOPMaLMK TakUM MHBIM CNOCOOOM Mnu oTkasaTtb. OgHako, B
crny4vae ecnu nosb3oBaTeny 0TKasanmcb OT UCMOMb30BaHMS HALLEro canTa Unun yganunm cBom
aKKayHT, C TaKMMK Nnonb3oBaTensmmn He OyaeT AanbHENLLNX KOHTAKTOB U MX MHGpopMaLus He byaeT
NCnonb3oBaHa Taknm HOBbIM CNOCOBoM.
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