Anti-Spam Policy

Monntuka no 6opbbe co cnamom

Limited liability company “GetResponse
RUS”, registered and operating under the
laws of the Russian Federation, business
location  address: 123610, Moscow,
Krasnopresnenskaya nab., 12, entrance 3,
office 609, (“GetResponse”, “we”, “us”),
follows a zero tolerance anti-spam policy.
We participate in a number of industry
initiatives, such as Email Service Provider
Coalition (ESPQ), which promote
responsible, permission-based online
marketing.

O6wwecTBO c OorpaHnyeHHon
OTBETCTBEHHOCTbIO «['eTPecnoHns PYCy,
3aperucTpypoBaHHoOe U JAeicTBylollee B
COOTBETCTBUMN c 3aKoHOAATEeNbCTBOM
Poccuiickon depnepaunn, c
MecTOHaxoxaeHnem no agpecy: 123610,
Mockea, KpacHonpecHeHckasi HabepexHas,
12, Bxog 3, ocuc 609 («eTPecnoH3y», «Mmbl»,
«Hac», «HaMm») MpUOEPXKUBAETCA MNOSNUTUKM
NMOSIHON HETepnMMOCTM B OTHOLLUEHMM cnama.
Mbl Takke npuHAMaeM yyacTue B psge
NMPOMbILIIIEHHbIX  MHUUMATUB, TaKMX  Kak
Koanuuyusa lNocTaBLMKOB Cnyx6bl
OnekTpoHHon  [loytbl  (ESPC), koTopble
NPOABUraloT OTBETCTBEHHbLIN JOBEpPUTENbHbIN
WHTEPHET MapKETUHT.

By subscribing to use our online marketing
and related services (the “Service”), you
(“User” or “you”) agree not to use the Service
to send unsolicited email in any form
“Spam”), that you will comply with this Anti-
Spam Policy (the “Policy”), and that your use
of the Service is subject to the terms of this
Policy, the GetResponse Privacy Policy, and
the Terms of Service.

MognucbiBasiCb Ha WCMNOMb30BaHWE Hallero
WHTEPHET MapkeTuHra W COnyTCTBYyOLLME
ycnyrn (ganee — «Ycnyra»), Bbl (ganee -
«lMonb3oBaTenb» UNK «Bbly) cornallaeTecb He
ucnonb3oBaTb  YCnyry  Ans  paccbifiku
HexxenaTtenbHOM nouyTel B nobon  dopme
(,Cnam”), nogunHATbCA HacToswen MonuTtuke
no 6opsbe co Cnamom (ganee — «lMonuTtnkay),
a Takke  cornawaeTtecb, YTO  Balle
nonb3oBaHve Ycnyron 6yget nNogYMHEHO
ycnosusM Hactoswen [lNonutukn, [Monutuke
KOH(pmaeHumaneHoctn eTPecnoH3, a Takke
Monb3oBaTtenbckomy Cornallenumto.

1. Legal Requirements

1. KOpuaunyeckue TpeboBaHuUA

In addition to complying with the terms of this
Policy, Users must comply with all legal
requirements for commercial email service
providers in the country of residence of the
User and its Contacts, and the following to
the extent applicable (each as amended or
superseded and in effect): the Constitution of
the RF, Federal law On Connection as of
07.07.2003 Nel126-FZ, Federal law On
Advertising as of 13.03.2006 Ne38-FZ,
Federal law On personal data as of
27.07.2006 Ne152-FZ, Federal law On
information, information technologies and on
information protection as of 27.07.2006 N
149-FZ, Decree of the Russian Federation

B pononHeHne K coGnNOOEHMIO  YCITOBUMA
HacTosLLEeNn MonuTunkn, lNonb3oBaTenu
00s13aHbl  cobnogaTe  BCe  opuandeckme
TpeboBaHnus, YCTaHOBIIEHHbIE ans
NOCTaBLLNKOB ycnyr KOMMEPYECKOM
3MNEKTPOHHON MOYTbl B CTpaHe pe3vaeHTCTBa
Nonb3oBatens M ero KoHTakToB, a Takke
cnegylwmx [OOKYMEHTOB B npegenax ux
npumMmeHeHus: KoHctutyuma PO, degepanbHbiii
3akoH «O cBasu» ot 07.07.2003 Ne126-P3,
®depepanbHbii - 3akoH  «O  pekname»  OT
13.03.2006 Ne38-93, depepanbHbin 3akoH «O
nepcoHarnbHbIX AaHHbIX» 0T 27.07.2006 Ne152-
O3, depepanbHbin 3akoH "O6 MHMOpmaLmK,
MHOPMALMOHHBLIX TEXHONOIMMSAX U O 3aluTe
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Government as of September 10, 2007
Ne575 “On approval of regulation on
provision of telematic communications
services”, as well as other documents
governing terms and conditions and liability
in respect to provision of email services, as
well as the Directive 2000/31/EC of the
European Parliament and Council of 8 June
2000 on certain legal aspects of information
society services, in particular, electronic
commerce, in the Internal Market (“Directive
on Electronic Commerce”), the Directive
2002/58/EC of the European Parliament and
Council of 12 July 2002, concerning the
processing of personal data and the
protection of privacy in the electronic
communications sector (“Directive on
Privacy and Electronic Communications”),
the CAN SPAM Act of 2003, along with other
applicable laws on privacy and electronic
communication. You are solely responsible
for familiarizing yourself with applicable legal
requirements and ensuring that you fully
comply.

nHopmaumn" ot 27.07.2006 N 149-03,
MoctaHoBneHue [lpaButenscTtBa Poccuinckon
depepauun ot 10 ceHTsa6pss 2007 r. Ne 575
«O6  yTtBepxageHunm  [lpaBun  okasaHus
TenemaTuyecKkux ycryr CBA3n»., a Takke UHble
OOKYMEHTbI,  perynupylowme  ycrnoBus u
OTBETCTBEHHOCTb B OTHOLLEHNN
npeaocTaBrneHns yCnyr 3neKTpOHHON MOoThbl, a
Takke [OupektnBa 2000/31/EC EBponenckoro
MapnameHTta 1 Coeta ot 8 utoHa 2000 roga
no npaBOBbLIM acnektam ycnyr
WMH(POpMaLMOHHOrO obLecTBa, B 4YacTHOCTW,
3NEeKTPOHHOW TOproBnn Ha BHyTpeHHeM PbiHKe
(OvpektnBa nNoO OnekTpoHHou Toproene),
Hapsaay C OunpekTneon 2002/58/EC
EBponewckoro lNapnameHta n Coseta ot 12
nons 2002 roga, KacatoLemncs
npeaocTaBneHnst nepcoHanbHbIX OaHHbIX W
3aWnTbl  4acTHOM  Xu3HM B obnacTtu
3NEKTPOHHOM CBS3U (OupekTtuBa no
KoHhmnaeHumansHoCcTH " OnNEeKTPOHHbIM
KommyHukaumsam), 3akoHa no 6opbbe co
cnamom 2003 roga, a Takke MHOE NPUMEHUMOE
3aKoHOAAaTEeNbCTBO B OTHOLLEHUN
KOH(pmaeHumaneHoCcTH " 3NEKTPOHHOWN
KOMMYyHUKaumn. Bbl HeceTe eaVHOMMYHYIO
OTBETCTBEHHOCTb 3@  O3HaKkomreHve ¢

TpeboBaHMAMM NPUMEHUMOTO
3akoHogaTenbcTBa M obecneyeHue  ero
cobntogeHus.
2. What is Spam? 2. YTo Takoe cnam?
Spam, also known as junk mail, is unsolicited | Cnam, Takke W3BECTHbIA Kak COMHUTESbHAas
commercial email messages, especially (but | pacceinka, npencrasnset cobon
not only) bulk email messages or messages | HexenaTtenbHble 3NIEKTPOHHbIE KOMMEPYECKNe
with stating non-existent of falsified address | coobuleHus, B YaCTHOCTM (Ho He
of the sender. “Unsolicited” means that the | orpaHnumBasce) MaccoBY0 paccbInky.

recipient has not provided verifiable
permission for the message to be sent. “Bulk”
means that the message is sent as part of a
larger collection of messages, all having
substantively identical content. The term

“spamming” refers to transmitting,
distributing or delivering any unsolicited
commercial e-mail correspondence,

especially in mass quantities, through
electronic means of communication.

«HexxenaTenbHbIi» 03HaYaeT, YTo nonyyartenb
He npeaocTaBuMn noadatolleecs MNPOBeEpKe
paspelleHne Ha OTMpaBKy emMy CoolLeHus.
«MaccoBbii» 03HayaeT, 4YTO cooOLEeHne
oTnpaenseTcs Kak yacTb oonbLuoro
KonuyectBa COOOLLEHMI, MNPENMYLLECTBEHHO
O[IMHaKOBOro cofepKaHus. TepMuH
«paccbifika cnama» OTHOCUTCA K nepedadve,
pacnpocTpaHeHnio unuM goctaBke nobon
HeXxernaTenbHON 3MEeKTPOHHOM KOMMEpPYEeCKom
KoppecnoHaeHUMN, B 4YacTHOCTH,




ocywiecTeBnsiemMon B Gonblnx MacwTabax,
NocCpeaCcTBOM 3MNEKTPOHHbIX CPeaCcTB CBSA3N.

3. Verification

3. Bepudmnkauusn

Individuals and/or entities can be added as
mailing list contacts (“Contacts”) in your
Service account (“Account”) in multiple ways.
They may sign up thru a landing page or a
web form, be imported in a file, added via API
or added manually thru the application
interface. In all cases, the User must have
the Contact's permission to send email
messages to them and to process their data.
Users are expressly prohibited from sending
messages to any person or entity that has
not expressed their consent to receive such
information from the User. Please note that a
Contact’s consent may not be presumed or
inferred from other statements or consent. In
addition, Contacts may withdraw their
consent at any time.

dusnyeckme n/vnn pUaNYECKME nuua MoryT
ObiITb  gobaBneHbl B CNUCOK  KOHTaKTOB
9NEeKTPOHHOM  paccbinkn  («KoHTakTbl») B
BalleM akkayHTe Ycnyru («AKKayHT») pasHbiMuy
cnocobamn. OHM MOryT 3anmcaTbCa C
NOMOLLbIO NaHAMHra unn Be6 copmbl, ObiTb
uMnopTMpoBaHbl B danne, pAobasneHbl C
nomowibo APl mnn pobasrneHbl C MOMOLLbIO
UHTepdenca NpunoxeHns BpydHy. Bo Bcex
cnyyaax [lonb3oBatenb [OOMMKEH MONyYnTb
paspeLlueHne oT cooTBeTcTBylowero KoHTakra
Ha OTNpaBKy eMy 3MEeKTPOHHOro coobLleHns n
Ha nepepadvy ero AaHHblX. [lonb3oBaTensam
NPsSMO 3anpeLleHo OTMpaBnATb CoobLeHUSs
nobomy nuuy unm obliecTtBy, KOTOpoe He
BblPa3uno MNpsiMOro Cornacusi Ha nonyyeHve

Takon  WHdopmaumum ot  [lonb3oBartens.
MoxanyncTta, nNpuMMTE BO BHUMaHWE, 4TO
cornacue KoHTakTa He MOXeT

npe3roMmnpoBaTbCA UINU ObITb nony4yeHoO Kak
cnencrtemve Opyroro 3asaBrieHna Unn cormnacua.
B pononHeHne K 3TOMY, KoHTakTbl MOTyT
0TO3BaTb CBOE cornacue B Ntobor MOMEHT.

GetResponse recommends using double
opt-in confirmation, as an example of best
practices. User manages this recommended
solution (double opt-in confirmation) in his
own way. At User’s request, GetResponse
may send a new Contact a message
confirming his interest in receiving
information from the Users.

eTPecnoH3 pekomeHayeT Mcnonb3oBaThb
OBOMHOM  MOATBEPXAEHMEM  MOAMUCKY  Ha
paccbifiky B KadyectBe obpasua nepenoBou
NPaKkTUKK. Monb3oBaTtenb OCyLLeCTBUT
pekomeHayemoe peLueHve (nBOMHbIE
noaTBepXaeHne noanucky) no-cesoemy. [lo
npocbbe [lonb3oBatensa [eTPecnoH3 moxeT
oTnpaBuTb HoBOoMYy KoHTakTy  cooblueHue
noAaTeepXdalLne 4YTO OH 3auHTepecoBaH B
nony4eHnn coobLLEeHUN OT NoNb3oBaTENEN.

GetResponse strictly prohibits Users from
using the Service to send messages to third
party email addresses that have been
rented, leased and/or purchased, as well as
from gathering email addresses through
surreptitious methods, such as scraping or
harvesting. The wuse of any kinds of
automated solutions, software or scripts is

leTPecnoH3 CTpOro 3anpeLiaeT
Monb3oBaTenamMm wucnonb3oBaTb YcCnyry Ang
OTMNPaBKM  3NEKTPOHHbIX  COOOLIEHWMA  Ha
9MNEeKTPOHHble agpeca TPeTbUX nuu, KoTopble
HaxogATca B apeHAe, OONrOCPOYHON apeHae
n/vnn  BbIKynfeHbl, a Takke cobupaTb
9MNEKTPOHHbIE agpeca CKPbITbIMA MeTo4aMMu,
TakKMMW KaK U3BMEYEHUE N U3bATUE OaHHbIX.




strictly prohibited. The User may store,
manage the data and send electronic
information only to those individuals and
entites who have expressly agreed to
receive such information from the User.

Mcnonb3oBaHue noboro pooa
aBTOMaTU3MPOBAHHbIX peLleHni,
nporpaMmHoro obecneyeHuss WM CKpPUMNTOB
cTporo 3anpeweHo. [lonb3oBaTens MOXeT
XpaHUTb, OCYLLEeCTBIATb ynpasreHue
OaHHbIMM M OTNPaBNATb  3MNEKTPOHHYIO
MHOPMaLMIO TOSbKO TEM PU3NYECKUM NLaM
W opraHusaumsm, KoTopble BbIpasunm rnpsamMoe
corfacmMe Ha rnornyveHve Takoh UHdopmaumm
ot Nonbk3oBartens.

We reserve the right to verify (or require the
User to verify) each imported Contact list and
listing, including whether Contact consent
has been obtained to receive electronic
messages, the existence of spam-traps or
misspellings, and other issues. The negative
result of such a verification entitles us to
reject the imported list.

Mbl coxpaHsiem 3a cobon npaBo Ha NPOBEPKY
(v npaBo TpeboBaTb TakoW MNPOBEPKU OT
Monb3oBaTens) Kaxgoro MMMNOPTMPOBAHHOMO
cnucka KOHTaKTOB W nepevHs, BKro4as
NpoBepKy TOro, MosflydeHo nu  cornacue
KoHTaktTa Ha  nonyyeHue  3NeKTPOHHbIX
COOOBLLEHWNIA, NPOBEPKY HANM4nsi NOBYLLEK ANS
crnama, NpoBepKy HENpPaBUITbHOrO HaNUcaHms 1
nogoOHble cuTyauun. OTpuuaTenbHbIN
pesynbTaT TakouM BepuduKauMm AaeT Ham
npaBo OTBEPrHyTb MMMNOPTUPOBAHHLINA CMUCOK.

4, Content of Your Messages

4, CopepxaHue BaLlero coobLeHus

The User must provide true and accurate
headers and content in its messages. Among
other things, the "From", "To", “Reply-To”
and routing information (including originating
domain name and email address) must be
accurate and clearly identify the sender. The
subject line must accurately reflect the
content of the message and not be deceptive
or misleading. The message must also
disclose clearly and conspicuously when it is
primarily an advertisement, and must not
contain any content that is vulgar, offensive,
illegal or otherwise prohibited by applicable
law or GetResponse policy, in particular but
not limited to GetResponse Terms of
Service.

Monb3oBaTtenb o06sa3yeTca nNpenocTaBnATb
OOCTOBEPHYD U TOYHYH UMHoOpMauuio B
3arorfioBkax 1 coaep»kaHum CBOUX COOOLLEHWIA.
Cpegun npouero, rpagbl «OT Koro», «Komy»,
«OTBETUTBY W MapLlpyTHaa WHpopmaums
(Bkrtoyaa nepegarollee OOMEHHOE MMSA U
afpec 9MeKTPOHHOW MOYTbl) AOMXKHbl ObITb
[OCTOBEPHLIMAU N YEeTKO WAEHTUdUUMPOBaTb
otnpaButens. CTpoka TeMbl OOMKHA 4YeTKO
oTpaxaTb coAepXXaHne CcooOLeHns Wn He
JOMKHa BBOAMTb B 3abnyxgeHne  wnu
npuBOAUTL K  HEBEPHOMY  TOMKOBAHUIO.
Coo0LeHne OoMKHO YETKO U ICHO pacKpbiBaTb
WHOpMaLMIO O TOM, YTO OHO, B MNEepBYyH
oyepenb, HOCUT peknamMHbIN XapakTep, U He
[OIMKHO coaepaTb Kakon-nmbo nHdpopmaumu,
HOCSALLEN HEnPUCTONHbIN, arpeccuBHbIN,
HenpaBOMEPHbIN XapaKTep UM UHbIM 0bpa3omM

3anpeLleHHon NPUMEHNMbIM
3aKOHOOAaTENbCTBOM nnm NONMUTUKOWN
NeTPecnoHs, B YaCTHOCTHU, HO He
orpaHmymnBasicb Nonb3oBaTENbLCKUM

cornaweHnem ["'eTPecnoHs.
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5. Postal Address

5. MouToBbLIN agpec

The User must provide GetResponse with
the User's valid physical postal address,
which will be included in each message
footer. The User is required to maintain and
promptly update this data with GetResponse
to ensure it is current, complete and
accurate.

Monb3oBatenb  00a3yeTca  NpeaoCcTaBUTb
eTPecnoH3 CcBOWM TOYHbIA U [OOCTOBEPHbIN
NOYTOBLIN afpec, KOTOpbIM OyaeT BKMAYEH B
CHOCKY Kakaoro coo0LLEeHns. Ot
Monb3oBaTtensa TpebyeTca noggepxaHue u
onepaTMBHOE obHoBneHve AaHHOM
nHdopmaumn ona FetPecnoH3 ansa rapaHtTum
TOro, 4TO 93Ta MHopMaumsa 4dBnsdeTcs
0EeNCTBUTENBHOW, NOJSTHOM N JOCTOBEPHOMN.

6. Withdrawal of Consent -
“unsubscribe” link

6. Or3biB Cornacusas - oOTKas oT
noanucku

Each message sent from the Account shall
contain an unsubscribe link. The link
automatically updates the mailing list to
ensure that a Contact that has opted out will
not be sent any further mailings from that
Account. Users are expressly prohibited from
removing, altering or hiding the unsubscribe
link, or from charging any fee, requiring any
personally identifying information other than
an email address, or requiring the Contact to
take any step other than sending a reply
email or visiting a single page, as a condition
for honoring an opt-out request.

Kaxpgoe coolOueHue, oOTnpaBneHHoe U3
AkkayHTa, ©OygeT cogepxaTb CCbUIKy Ans
OTMeHbl noanuckn. Ccbinlka aBTOMaTUYECKU
OOHOBMSIET CMMCOK PacCbINKM ANs rapaHTum
TOoro, 4to KoOHTaKkT, KOTOpbIN OTKasancs oT
paccbinikn, He  OygeT  OCyLWEeCTBNATbCA
JanbHenwasa paccbinka u3 atoro AkkayHTa.
lMonb3oBaTensiM SIBHO 3amnpelieHo yaansThb,
N3MEHSATb UNN CNPATaTh CCbIMKY ANS OTMEHbI
NOAMNUCKU, UM B3UMaTb Kakne-nmbo nnaTtexu,
TpeboBaTb nobon nepcoHarnbHON
MAEHTUMKALMOHHON MHPOopMaLMmM, NOMUMO
afpeca 3NeKTPOHHOM NoYThl, Unn TpeboBaTb OT
KoHTakTa npuHATUS Kakux-nmbo mep, NnoMnMmMo

oTnpaBKu OTBETHOro 3MNEeKTPOHHOro
COOOLIEeHNa unM nocelweHus OoTAeNbHOW
CTpaHuLbI B KauecTBe ycrosusi

YOOBMETBOPEHUS  3ampoca Ha oTka3 oT
paccbInKku.

Once a Contact has opted out, the User must
not send them further messages or sell or
transfer their email addresses, even in the
form of a mailing Ilist. GetResponse
automatically handles all unsubscribe
requests on User’s behalf, and lists Contacts
that have opted out in the User's Account.

B cnyvae, ecnn KoHTakT oTKaszanca ot
paccbinkn, [lonb3oBaTenb  He  OOJMKEH
OCYLUECTBMNATb OanbHENLWY pPaccbiiky Wn
npogaeaTb WNM nepegasatb ero agpec
3MIEKTPOHHOW MNOYThI, Aaxe B dpopme crucka
agpecos ans paccbISKu. leTPecnoHs
aBToMaTmyeckn obpabaTbiBaeT Bce 3anpochl
Ha OTMEeHy NoAnucky oT umexu NMonb3oBaTens
N cocTaBnsieT cnmcok KoHTakToB, KOTOpble
oTKasanuMCcb OT paccbikn, B  AKKayHTe
Nonb3oBaTens.

7. Agreement Violations

7. HapyweHue cornaweHus




The User must not use the Service to send
any Spam. Neither emails  with
getresponse.ru domain nor the
GetResponse URL may be included in a bulk
message or in a bulk-advertised web page.

Monb3oBaTenb 0643yeTca He MCNonb30BaTb
Yenyry onga paccbinku Cnama. Hu anekTpoHHas
KOppecCnoHOeHUNA C agpecom 3neKTPOHHOM
noutbl GetResponse.ru, H1 URL [eTPecnoHs
He MoryT ObITb BKMHOYEHbl B MacCOBYHO
paccbifiky WM OTpaXeHbl Ha MacCoBO-
peknammpyemon Beb cTpaHuLe.

We reserve the right to issue a warning or
take other action should the User be found
spamming or using the Service for any
abusive, illegal, prohibited in GetResponse
Terms of Service or otherwise unauthorized
purpose. In each such case, GetResponse
reserves the right to take such action as it
deems appropriate under the circumstances,
including  without limitation,  warning,
terminating the User's Account without
notice or a refund, and/or reporting the User
and the incident to their ISP and proper
authorities. The User shall be liable for any
loss incurred or damage suffered by
GetResponse or any third party should such
loss result from noncompliance with this Anti-
Spam Policy.

Mbl coxpaHsiem 3a cobor npaBO BbIHECTU
npeaynpexaeHve wnu npeanpuHsaTb  WHble
OEencTBus B cnyyae, ecnv bygeT obHapyxeHo,
yto [lonb3oBaTene paccbinaetr cnam wunu
ncnonedyet Ycnyry ans HegobpocoBecTHOM,

HernpaBoOMeEpPHON, 3anpeLleHHom B
[Nonb3oBaTtenbckoM cornatleHmnn NetPecnoHs3a
[eaTeNbHOCTU unu B WHbIX

HECaHKUMOHMPOBAHHbIX LUenax. B kaxgom
Takom crnyvae [eTPecnoH3 coxpaHseT 3a
cobon npaBo NpeanpuHUMaTh Takue AeNCcTBUA,
KOTOpble COYTET COOTBETCTBYHOLMMU MPU
JaHHbIX oOcToATeNnbCcTBaX, BKMOYasa, 0Oes
orpaHuyeHus, npegynpexaeHune,
npekpaLleHune aencreng AKkayHTa
Monb3oBatensa 6e3  yBegOMIMEHUMS UMK
BO3MELLEHNS pacxodoB, w/vnn ysBeaoMieHne
npoBangepa WM KOMMNETEHTHONO opraHa o
paccblinke cnama Monb3oBaTenem.
Monb3oBaTtens GygeT HECTU OTBETCTBEHHOCTb
3a nobble y6bITKM MK yuwepb, MOHECEHHble
reTPecnoH3 nnun ntobbiM TPETLUM NTMLIOM, ECIN
Takne  ybbITKMW  ABUNUCL  pe3yribTaToM
HecoOnaeHns ycrnoBum HacTosALlen
MonuTtukm no 6opbbe co Cnamom.

If you believe you have been spammed,
please notify us to
abuse@getresponse.com.

B cnyyae ecnu Bbl cunTtaeTe, YTO NogBeprinch
cnamy, noXxxanymncra, coobLmTe HaMm
Ha abuse@qgetresponse.com.
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