Terms Of Service

[Monb3oBaTenbCKoe cornalleHne

1. General provisions 1. O6wme nonoxeHusA

Limited liability company “GetResponse RUS”, | ObwectBo c OrpaHNYeHHON
registered and operating under the laws of the | otBeTcTBEeHHOCTBIO  «['eTPecnoH3  PYCy,
Russian Federation, business location address: | 3apernctpuposaHHoe U1 OencTeylollee B
123610, Moscow, Krasnopresnenskaya nab., | cooTBeTCTBUM c 3aKoHOOaTeNnbLCTBOM
12, entrance 3, office 609, (“GetResponse”, | Poccunckon depepauuu, c
‘we”, “us”) is the provider of certain online | mecToHaxoXxgeHnem no agpecy: 123610,
marketing and related services known as the | Mocksa, KpacHonpecHeHckass HabepexHas,

GetResponse  Enterprise  Service  (the
“Service”). The Service is a business-to-
business service only. We conclude

agreements only with customers who subscribe
to the Service for purposes relating directly to
their trade, business or profession. These
Terms of Service (the “Terms of Service”) set
the rules for the use of the Service by our
customers.

12, Bxog 3, odmc 609 («eTPecnoH3», «Mbly,
«Hacy, «Ham») NpefocTaBNsAeT onpeaeneHHble
YyCnyrn no WHTEePHEeT-MapKeTUHry, a Takke
COMyTCTBYIOLUME  YyCMyrn, W3BECTHble Nopg,
HassBaHnem Ycnyra GetResponse Enterprise
(nanee — «Ycnyra»). Ycnyra npegHasHaveHa
WCKMIOYUTENbHO AN UCMONb30BaHUs B
cucteme 6usHec-6musHec. Mol 3aknoyaem
CcornalleHnss TONbKO C KNWeHTamu, KoTopble
noanucanucb Ha Ycnyry B Uensax, MMeroLmx
HenocpeACTBEHHOE OTHOLLEHWNE K UX TOProsne,
OusHecy wunu  npodeccun.  Hacrtosiwee
Monb3oBaTenbckoe cornaweHve (ganee -
«lMonb3oBaTensckoe cornalieHve»)
ycTaHasnueaeT npasuna nonb30BaHUA
YCnyron HaWmMmmn KrimeHTamu.

2. Service

2. Ycnyra

General

O6wme ycnosus

Under the Service we provide you with:

B paMKax yCJ'IyFVI Mbl NpegocTtaBideM BaM.

1. access to and use of our web-based,
SaaS (Software-as-a-Service) model platform
(“the Software”) as made generally available to
other Customers, that allows you to create,
send, manage your marketing campaigns and
host mailing lists on GetResponse platform by
using tools such as: Newsletter Creator,
Landing Page Builder, Marketing Automation
Software, and many others;

1. OOCTYN K Halwewn cTaHgapTHou SaaS-
nnatgopme Ha Beb-ocHoBe ([porpaMmmHoe
obecneveHne Kak Ycnyra) (nanee
«[MporpammHoe obecnevyeHne») B dopmaTe,
obwepoctynHom  gpyrum  KnueHtam, C
npeaocTaBneHnem BaM BO3MOXXHOCTU
CO3[aHu1s, PacCbIfikKU BalUMX MapPKETUHIOBbIX
KaMnaHun 1 ynpaereHus UMK, a Takke
pasMeLleHns Ballero CrnuMcka paccbifiki Ha
nnatpopme [eTPecrnoH3 ¢ mMcnonb3oBaHWEM

TakMX WHCTPYMEHTOB, kKak Paspabotuumk
MHdopmaumoHHon Paccbeinkn, KoHCTpykTop
JleHOWHroBbIX Ctpanuy, [MporpammMmHoe




oGecneyeHve no ABToMaTtusaumm MapkeTuHra
nnp.;

2. configuring the Software, pursuant to
arrangements made between GetResponse
and the Customer prior to providing full access
to the Software; and

2. HacTpounka
obecneyvyeHus, B COOTBETCTBUM o]
AOrOBOPEHHOCTAMM, AOCTUTHYTbIMU  MEXay
[leTPecnoHs un KnueHTOM g0 MOMEHTa
npenocTaBneHns MOJIHOro gocTtyna K
MporpaMmmHoMy 0BecneYveHuto;

lNporpammHoro

3. providing the Customer with consulting
services relating to the effective use of the
Software.

3. OkaszaHue KnueHTy KOHCYNbTauUOHHbIX
ycnyr B OTHOLLEHUN adhdhekTnBHOIO
ncnonb3oBaHuns MNMporpaMmMHOro obecneyeHuns.

The Software shall include the following:

MporpammHoe obecneyeHne BKItOYaeT B cebs
cneayoLwmne anemMeHTbl:

1. one main Account containing a unique
sending identity and a database capable of
storing and managing email lists and sending
email campaigns (the “Account”);

1. OAWH rNaBHbIN AKKayHT, coepikaliun
YHUKanbHbIA nOeHTUMUKATOP pacchinku n 6asy
AaHHbIX C BO3MOXHOCTbK  XpaHeHus wu
yrnpaBreHnsa CMMCKOM PacChifik U PacChbIfiKu
9NEKTPOHHbIX KaMnaHui (fanee - « AKKayHT»).

2. the capability of automatic
communication between GetResponse and the
Customer's system to run the Customer’s
Contacts database through API;

2. BO3MOXHOCTb aBTOMaTUYECKOW CBS3U
mexay cuctemamum NetPecnoHs n Knuenta ans
ynpaBneHnss 6as3on gaHHbix  KOHTaKToB
KnuneHTa uepes API,

3. IP address(es) allocated for Customer’s
sole use within the Account.

3. IP agpec (agpeca), npegHasHa4YeHHbIe
ans MHANBMAYaANbHOMo NCNonb30BaHNs
KnneHTom B paMkax AKKayHTa.

You may use the Service to send emails only to
those recipients who have given you permission
to add them to your mailing list and have not
subsequently withdrawn such permission
(“Contacts”), unless you have another valid
legal basis to process your Contacts’ personal
data within the Service.

Bbl BnpaBe wucnomnb3oBatb Ycnyry Aang
OTMPaBKM 3MEKTPOHHbIX COOBLLUEHUA TOMbKO
TEeM MonyyaTensm, KoTopble Janv Bam
paspelleHne pgobaBuTb MX B Ball CMNUCOK
paccbllkKW 1 KOTOpble BMOCNEACTBUM  He
oTO3BanM Takoe paspeleHue (ganee -
«KoHTaKTbI»), 3a WCKITIOYEHMEM CUTyauUun,
KOrga y Bac eCTb MHO€ 3aKOHHOE OCHOBaHWe
obpabatbiBaTb nepcoHarnbHble AaHHble
KoHTakToB B pamkax Ycnyru.

Account

AKKayHT

The Account may be accessed only with the use
of your login credentials. You are responsible
for keeping your login credentials confidential.

[octyn k AkkayHTy MOXeT OblTb MNOsyYeH
TONMbKO C WCMOMb30BaHMEM BalUMX Y4YETHbIX
AaHHbIX. Bbl HeceTe OTBETCTBEHHOCTb 3a




cobniogeHne KoHMUAEHUMAaNbHOCTU  BalUUX
YYETHbIX AaHHbIX.

Within the Account, you may create additional
accounts (the “Subaccounts”) and render them
available to other users of your Account (the
“Users”). Creating Subaccounts for Users does
not create any legal relationship between us
and such Users. You are solely responsible for
all Users’ activities, acts and omissions in
connection with the Account and Subaccounts,
as well as for your own acts and omissions. You
are not entitled to sell the Subaccounts to third
parties, especially as an unassisted service,
without our prior consent.

B pamkax AkkayHTa Bbl WMeeTe npaBo
cosgasaTb AONONHUTENbHbIE aKKayHTbI
(«CybakkayHTbl») U NpPedocTaBnATb K HUM
AOCTyn  ApyrMm  Monb3oBaTensm  Ballero
AkkayHTa  («[lonb3oBatenuy»). CosgaHue
CybakkayHToB ans Nonb3oBaTenen He BedeT K
BO3HVWKHOBEHUIO  KakMx-nmbo  topmnandeckmnx
B3aMMOOTHOLUEHUA MeX4y HamMu 1 Taknmu
lNonb3oBatenamu. Bbl eanHONMYHO HeceTe
OTBETCTBEHHOCTb 3a AeaATenbHOCTb
Nonb3oBaTenen, ux gencreus n 6esgencrTemne
B OTHOLLEeHMM AKkayHTa n CybakkayHTOB, Kak 3a
cBou cobcTBeHHble. Bbl He nmeeTe npasa
npogaBaTb CybakkayHTbl TPETbUM NMuam, TeM
Oonee B Ka4yecTBe CaMOCTOATENbHOW yCnyru,
0e3 Halero npegBapuTENbHOrO Cornacus.

You acknowledge and accept that:

HacTtosawwmm Bbl npu3HaeTe n NnpuHnMMaeTe, 4YTo.:

1. You are solely responsible for the
conduct of users of Account and Subaccounts,
including but not limited to: (i) ensuring that the
Users use the Service in accordance with
Agreement, these Terms of Service and
applicable law, (ii) the consequences of granting
access and authorizations to the Account and
Subaccounts and the data associated therewith,
and (iii) payment of any and all fees accrued in
connection with the use of the Account and
Subaccounts, whether by you or any of the
Users;

1. Bbli €0NHOJINYHO HeceTe
OTBETCTBEHHOCTb 3a OeATenbHOCTb
nonb3oBatenen AkkayHTa u CybakkayHTOB,
BKMOYasi, HO He  orpaHuumeasicb, (i)
obecneyeHve noJib30BaHUA Ycnyron
Monb3oBaTtenamu, B  COOTBETCTBMM C
yCnosusiMmu [HoroBopa, HacToALLMM
Monb3oBaTenbCKMM CornawweHnvnem n
NPUMEHUMbIM 3aKoHOOAaTeNbLCTBOM, (i)
nocrneacTsnsa npefocTaBneHna gdoctyna wu
nonHomouunm k AkkayHTy u CybakkayHTam u
AaHHbIM, CBS3@aHHbIM C HUMW, K (iii)) onnaTy
BCEX M NOOBbIX nnatexen, HaYUCNEHHbIX B

CBA3NW C MCMNoOnb3oBaHMeM AkkayHTa W
CybakkayHTOB, Kak Bamu, Tak M JoObiMK
Monb3oBaTtenamu;

2. You are solely responsible for creating, | 2. Bbl €AUHONNYHO HeceTe

suspending and terminating Subaccounts, | OTBETCTBEHHOCTb 3a cosgaHve,

except as otherwise provided herein; NpPUOCTaHOBIEHNE nnm npekpaLieHme
aencteua CybakkayHTOB, 3a WCKIOYEHMEM
cny4vaes, YKa3aHHbIX B HacTosLwem
lMonb3oBaTeNbCKOM COrnalleHuu;

3. You are solely responsible for assuring | 3. Bl €ANHONNYHO HeceTe

technical support to the Users; OTBETCTBEHHOCTb 3a obecneyeHne

TexHn4yeckon nogaepxku Nonb3oBaTenen;




4, any and all claims of the Users related to
the use or non-use of the Subaccounts and the
Service, as well as for their suspension and/or
Agreement termination, shall be resolved solely
by you; you shall indemnify and hold harmless
GetResponse from any and all losses,
damages, costs and expenses resulting from
such claims.

4, nobule npeTteHsun [lonb3oBaTenen,
CBsi3aHHble c MCMOJIb30BaHNEM unu
Heucnonb3oBaHnem CybkkayHTOB 1 Ycnyru, a
Takke B CBs3M C MPUOCTAHOBMNEHMEM W/MNn
npekpawieHmem [loroBopa, paspeLuarTcs
BaMW CaMOCTOSATENbHO; Bbl 00513aHbl B MOSTHOM
obbeme Bo3mecTuTb eTPecnoH3 Bce yObITku,
3atpatbl UMM U3OEPXKKU, MNPUYNHEHHBbIE
FeTPecnoH3 Takumu NPeTEH3NAMMN.

Please remember that we assure technical
support of a dedicated Account Manager to you,
not the Users.

MoxanyncTa, NOMHUTE, YTO Mbl 06ecnevnBaem
TeXHUYECKYH noaaepxky cunamm
npegoctaBneHHoro AkkayHT-MeHeokepa Bam,
a He lNonb3oBaTenam.

Upgrade and Downgrade

MoBbiweHue n NMoHuxxeHne o6bLema ycnyr

You may upgrade your Service or order an add-
on at any time. If you upgrade the Service, the
remuneration applicable to new Service Details
will take effect immediately, with such increased
remuneration calculated on a pro-rated basis,
taking into account the number of days
remaining in the then-current Settlement Period.

Bbl BnpaBe noBbicMTb 06beM Ballen Ycnyru
WUNu 3akasaTb AOMOfHeHWe B NMbon MOMEHT
BpemeHu. Ecnn Bbl noBbILWaeTe o6bem Yenyrm,
BO3HarpaxgeHve, NpumMeHnmMoe B OTHOLLEHUU
HoBoro Onucanus Ycnyru, BCTynaeT B cuny
He3amMeanuTenbHO, W Takoe YyBenu4eHHoe
BO3HarpaxgeHve paccuynTbiBaeTCs
NponopumMoHansbHO, MpuHMMasa BO BHUMaHue
KONMMYeCTBO AHEW, OCTaBLUMXCHA A0 OKOHYaHUSA
Tekywero PacyeTHoro Nepuoga.

If you purchase an add-on during the current
Settlement Period, we will align your add-on
billing cycle with your payment cycle, so that the
payment dates for all services under your
Agreement are in line. The initial add-on will
therefore be calculated in proportion to the
number of days remaining until the end of the
then current Settlement Period.

B cnyyae, ecnu Bbl NpnobpeTaeTe 4ONONHEHNE
B TeYeHue Tekylero PacyeTHoro Mepuoga, mbl
CKOPPEKTMPYEM NEPUOANYHOCTL BbICTaBMNEHMUS
CYeTOB 3a BalUW JOMOSHEHUS C NIIAHOM BaLLMX
eXeMeCsiUHbIX nraTexen Takum o6pasom,
yToObl AaTbl nnaTexew 3a BCe YCnyrn B
COOTBETCTBMM C Balimm [JoroBopomMm cosnasu.

CoOoTBETCTBEHHO,  MEpBbI  NnaTtex  3a
[OMNOSNTHEHUS oynet paccynTaH
NpONopLMOHanbHO KonmnyecTBy AHew,

OCTaBLUMXCHA [0 KOHLUA Tekyllero PacyeTHoro
Mepuopga.

In case of downgrade, no adjustment will be
made during the current Settlement Period.

B cnyyae, ecnn KnueHT noHmxaeT obbem
Ycnyrm, HUKakux KOPPEKTMPOBOK B TeYeHMe
TeKyLlero PacyeTHoro MNepuopa He
npon3BoanTCS.

Domains

JJoMeHbI




In connection with the provision of the Landing
Pages Builder add-on, we enable you to
integrate your landing page(s) either with sub-
domains provided by us or with your own
domains. You are solely responsible for
verification whether any selected domain or
sub-domain name infringes any third party
rights, as we cannot and do not perform such
verification and we expressly disclaim any and
all liability arising directly or indirectly in
connection with any such domain or sub-
domain names. We reserve the right to block
any domain or sub-domain, cancel or change
the name of any domain or sub-domain that you
select, including but not limited to, if we are
ordered to do so by a court or other
governmental authority or reasonably believe
that we must do so in order to avoid
infringement or violation of any third party or
GetResponse right.

MpumeHnTensHO K npenocTaBneHnto
pononHeHust  KoHcTpyktop  JIeHAMHroBbIx
CtpaHuy Mbl npegocTasnsiem BaMm
BO3MOXHOCTb NHTErpupoBaThb CBOHO

NEHOMHIOBY CTpaHuuy (CTpaHuubl) nMbo Ha
noagoMeHbl, NpedocTaBrieHHble Hamu, nmbo
Ha Balwu AoMeHbl. Bbl HeceTe eguHONUYHYLO
OTBETCTBEHHOCTb 3a [MPOBEPKY TOro, He
HapywaeT nu BblOpaHHOE Ha3BaHWe AOMeHa
UnNn nogaoMeHa npae TpeTbero nuua. Mol He
MOXEM OCYLLECTBNATb WU He OCYyLIECTBNSEM
Takylo MPOBEPKY M MPSIMO OTKa3blBaeMCsi OT
BCEM unu nobon OTBETCTBEHHOCTM, KOoTopas
BO3HUKaET NPSIMO MUY KOCBEHHO B OTHOLUEHUN
TaKkoro Ha3BaHUs AOMeHa unu nogaomeHa. Mol
ocTaBnsem 3a cobonm npaBo OrokuMpoBaTb
nobon AOMeH unn nogaoMeH, OTMEHATb UMK
N3MEHSTb HasBaHWe nboro AgomeHa unu
noaaomeHa, BbIOpaHHOro Bamu, BKMKYasi, HO
He OorpaHu4MBasicb, MO peLleHuto cyaa unu
APpYroro rocyaapCTBEHHOIO OpraHa, a Takke B
TOM cfy4ae, Korga Mbl 0OBOCHOBAHHO
nonaraemM, 4YTO [OOMXKHbI 3TO caenatb And
npeaoTBpaLLeHns HecobntogeHns nnm
HapylweHua npaB TpeTbero nuua wunu npas
eTPecnoHs.

Webinars BebGuHapbl

The Webinar feature allows you to organize on- | ®yHkUMs BebGuHapbl no3songeT BaM
line conferences (“Webinars”) for a certain | opraHn3soBaTb OHNanH-KOHdepeHuMn (oanee -
number of participants (“Participants”). You may | «BebuHapbi») ans onpeaeneHHoro
use this feature for conferences in which you | konuyectsa Yy4YaCTHUKOB (nanee -
take part as an active Participant. «Y4yacTHukM»). Bbl MOXeTe MCNonb3oBaTh

OaHHYIO  (QyHKUMIO  ANns  KoHdepeHuun, B
KOTOPbIX Bbl MPUHMMAaETe y4acTue B KayecTBe
aKTUBHOTO Y4YacTHUKA.

When organizing a Webinar, you are solely
responsible for notifying all Participants that
personal data and information disclosed during
the conference can be transmitted to other
Participants and third parties. You are also
obliged to inform Participants that the use of the
Webinar feature is subject to these Terms of
Service and the GetResponse Privacy Policy,
including but not limited to, applicable
restrictions regarding prohibited practices and
technical requirements.

Mpn opranmsauun BebuHapa Bbl HeceTe
€ANHONNYHYHO OTBETCTBEHHOCTb 3a
yBeAOMIeHNe BCeX YYaCTHUKOB O TOM, 4TO
nepcoHanbHble [[aHHble W MHbOopMauud,
pacKkpblBaemble B XOA4e KOHdepeHUun, MoryT
ObITb  MepepaHbl  ApyrMM - YyacTHukam
TpeTbMMm nuuam. Bbl  Takke  006sa3aHbl
nponHdopMMpoBaTh YYacTHUKOB O TOM, 4TO
ncnonb3oBaHmne dyHKLMM BebuHapbl
perynupyeTcs HacToswmum Nonb3oBaTenbCKMM
cornailueHnem " Monutnkon
KOHunaeHuuaneHoctTn eTPecnoHs, Bknoyas,




HO HE orpaHn4nBasnCb npUMEeHNMbIMUA
orpaHn4eHnAMM B OTHOLLUEHUUN 3anpeLlleHHbIX

BMOOB [EeATEeNbHOCTH " TEXHUYECKUX
TpeboBaHUN.
You are not allowed to run more than one | Bol He BnpaBe npoBoauTb 06onee opHOro

Webinar at a time within one Account. Please
bear in mind that Webinars may be unavailable
in any particular location.

BebuHapbl 0AHOBPEMEHHO C UCNOMb30BAHMEM
ogHoro AkkayHTa. [loxanyncra, umenTte B
BUAY, 4TO yHKUua BebuHapbl mMoxeT ObiTb
HeJOCTyMNHa B onpeaeneHHbIX flokaunsax.

Transactional Emails

TpaH3aKUNOHHbIe JrneKTPOHHbIe Paccbinkm

The Transactional Emails feature allows you to
send transactional emails to your Contacts’
email addresses and check statistics of your
transactional messages. You may use the
feature to send transactional emails only and
only to recipients who have concluded a
transaction with you or have given their
permission to send them those emails in any
other way and have not subsequently withdrawn
such permission.

OyHKUMSA  TpaH3aKuWOHHblIe  ONEKTPOHHbIe
Paccbinkm  nossonseTr BaM  OTNPaBndaTb
TpaH3aKUMOHHbIE 3MEKTPOHHbIE COOBLLEHNS Ha
3NEKTPOHHble agpeca Bawux KOHTaKToB U
npoBepsTb CTaTUCTUKY BaLLMX
TPaH3aKUMOHHbIX 3MEKTPOHHbIX COOBLLEHU.
Bbl MoOXeTe wucnonb3oBaTb 3Ty YHKLUUIO
TONbKO ANs  OTNpPaBKM  TPaH3aKUMOHHbIX
9NEKTPOHHbIX COOOLLIEHMA U  TOMNbKO TEM
nonyyaTtensam, KOTOpble 3aKnyunM ¢ Bamu
caenky wnm  nwbbim - gpyrMm - cnocobom
Bblpasunn CBOE COorfiacne Ha OTNPaBKy MM
Takmx coobLeHin n BNOCNEACTBAN Takoe
paspeLleHre He oTo3Banu.

Third Party Services

YCner TPpeTbux numy

You may integrate certain third party services
with the Service. These third party services are
not provided by GetResponse. Your ability to
use such third party services may be limited
pursuant to the third party’s terms and
conditions. When you integrate a third party
service with the Service, you authorize us to
exchange any of your data, whether confidential
or not, with the third party service in order to
enable such integration. Any links to a third
party service or website that you find in the
Service or on getresponse.ru or any other
website or web page owned or controlled by
GetResponse (collectively, the “GetResponse

Bbl MoxeTe 00beauHATb onpeaeneHHble
cepBUCbl TpeTbux nuy, ¢ Ycnyron. Takue
CepBUCHI TPeTbMX NUL, HEe MpPeaoCcTaBNAKTCA
eTPecnoH3. BoO3MOXHOCTb WCMNONb30BaHUS
BaMN CEPBUCOB TPETbUX NUL MOXeT ObITb
OorpaHuyeHa, B COOTBETCTBUM C MpaBuiammn u
ycrnoBusiMn TpeTbux nuu. Mpn obbeanHeHun
Ycnyru ¢ cepBMCcOM TPETbEro nuua, Bbl gaeTe
HaMm npaBo ObmeHMBaTbCA NOObIMM BaLMMK
AaHHbIMK, Oyab TO KOHMAEHUMANbHBIMU UK
HeT, C 3TUM CepBMCOM TPETbEero nuua, ¢ Tem,
4yTOObl BblI CMOIMM BOCMONb30BATLCS TaKUM
obbeanHeHnem. JTobble CCbIfIKM Ha CepBUC
WM canT TPETbEro Nnua, KOTOPLIN Bbl HALLSN B

Websites”) are provided for convenience only | Ycnyre, Ha canTte getresponse.ru unu Ha
and we do not control or endorse any material | nrobom  gpyrom camte wunu  CTpaHuue,
or information found on those third party | npuHagnexaiwimx, NCMNOJIb3yeMbIX unm
services sites. KOHTponupyembix [eTPecnoH3 (manee B

COBOKYMHOCTM -  «Cawntbl [eTPecnoHs»),




NpenocTaBnAlTCA  TONbKO AN Ballero
yaobcTBa; U Mbl HE KOHTPONMUPYEM W He
pyyaemca 3a nobble matepuanbsl UMy

WHOpMaLMIO, HaWOEHHble Ha 3TUX canTax
TPeTbuX NnL.

For Transactional Emails feature third party
services are essential to generate transactional
emails. GetResponse only facilitates
transmission of your messages. GetResponse
can’'t interfere with the content of your
messages.

B oTHoweHun yHKuMM  TpaH3aKUMOHHbLIX
OnEeKTPOHHbIX Paccbinok cepBUCHI TPETbUX
NUL, BaXkHbl AN reHepaumMm TpaH3aKUMOHHbIX
3NEKTPOHHbIX coobLweHnn. F'eTPecnoH3 Tonbko
CNocoOCTBYET NEpeChINike BaLUMX COOOLLEHWIA.
FeTPecnoH3 He MOXeT BNMATbL Ha CoAaepKaHue
BaLLNX COOOLLEHUN.

Beta-test Versions

BeTta-Bepcuu

From time to time GetResponse may offer a
beta-test version of new features. This allows
Customers to try new solutions we come up with
and helps us better understand your needs and
develop the Service accordingly. If you decide
to use a feature available in beta-test version,
you agree that:

Bpemss oT BpemeHu [eTPecnoH3 MoxeT
npegnarate 6eTa-Bepcuio HOBbLIX (PYHKLNNA.
OT10 noseonsetr KnueHTam npoTectupoBaTb
HOBbl€ peLUEHMs, Mpeanaraemble Hamu, W«
MOMOYb HaMm fny4lle MOHATb BaluM 3anpocbl U
COOTBETCTBEHHO pasBMBaTb Hawy Ycnyry.
Ecnu Bbl 3axoTMTe UCNONb30BaTb PYHKUMIO,
AOCTynHyio B Buae OGeTa-Bepcuun, Bbl
cornawuaeTech, 4To:

1. The feature is available only for a limited
period of time and can be deactivated at any
time and at our sole discretion;

1. dyHKUMS  aBnsieTcs  OOCTYNMHOM B
TeYeHne OrpaHMyYeHHOro Nepuoga BpeEMEHU U
MOXeT ObITb OTKMtoveHa B noboe Bpems Mo
HallemMy YCMOTPEHWIO.

2. The feature is available only to a limited
extent and may be modified at any time and at
our sole discretion;

2. YHKUMA  aBRNsSeTcss  OOCTYMHOM B
orpaHMyeHHoMm obbemMe U MOXeT ObITb
nameHeHa B nwboe Bpema No Hawemy
YCMOTPEHMIO.

3. GetResponse does not warrant that any
feature made available in a beta-test version will
be included in the Service, we are not obliged to
maintain or support any such feature, and we
may cease development of any such feature at
any time and at our sole discretion;

3. eTPecnoH3 He rapaHTUpyeT, 4TO
nobas dyHKumnsa, goctynHast B 6eTta-sBepcun,
OygeT BKMYeHa B YCMyry, Mbl HE HeECeM
0053aHHOCTN COXpaHATb UMW MOAAEPXKUBATb
nody Takylo QYHKUUIO M MOXEM OTKasaTbCs
OT [JanbHeullero pasBuUTUS OO Takom

dyHkumMM B noboe BpemMs No  Hawemy
YCMOTPEHWIO.
4, You are solely responsible for | 4. Bbl HeceTe €AVHONNYHYIO
consequences of using the beta-test version, | oTBETCTBEHHOCTb 3a nocneacTeus

including but not limited to, any impact such use
may have on your Account settings, set or
planned campaigns, collected data and other
information, or otherwise. Please remember
that once we deactivate a beta-test version of a
feature, certain processes that took place with

Mcrnonb3oBaHusA GeTa-Bepcun, BKIOYas, HO He
OrpaHN4YMBasCb 3a BCE W3MEHEHUSI HACTPOekK

Bawero  AkkayHTa, 3anyLUeHHbIX unum
nnaHMpyembIxX KamnaHui, cobupaemblx
OaHHbIX W Jpyrol wuHdopmaumm u  T.4.

[Moxanyncra, NPMMNTE BO BHUMAaHWE, YTO Kak




respect to your Account, set or planned
campaigns, collected data and other information
cannot be reversed, and GetResponse shall

TOJIbKO Mbl OTKITIOHM PEXUM 6eTa-Bepcvu/|,
onpeaerneHHble npouecchbl, KOTOopble WMESN
MeCTO B Ballem AKKayHTe, 3anylleHHble nUnn

bear no responsibility or liability for any | nnaHupyemble KamnaHum, cobupaemble

consequence resulting therefrom; OaHHble WM MHasa WHQopMaLMs, He MOryT
OblTb M3MeHEHBI, [eTPecnoH3 He ByaeT HecTn
OTBETCTBEHHOCTb 3a nocneacTeus,
BblTEKatoLMe 13 aToro.

5. At the end of a beta-test version period, | 5. lMocne 3aBepLueHWs Nnepuoga AencTauns

one or more beta-tested features may be made
available for a separate fee (e.g. as a paid add-
on), or as a component of the Service.

GeTa-Bepcun ogHa UM HECKONbKO PYHKLMIA N3
OeTa-Bepcun MOXeT ObITb [OOCTynHa 3a
OTAEnNbHyO nnaTty (Hanpumep, Kak nnatHoe
AOMNOMHEHUE) UMM KaK KOMNOHEHT YCryru.

3. Technical Requirements

3. TexHuyeckue TpeboBaHuA

The Service will operate with the latest official
version of Internet Explorer, Mozilla Firefox,
Google Chrome and Safari web browsers. In
order to use the Service it is necessary that you
have a device that allows you access to the
Internet, have an email and a website browser
installed with plugins that allow Flash
technology and with "cookies" and JavaScript
enabled, as well as email. In order for the
Webinar feature to work properly, a camera

and/or microphone and a headset or
loudspeaker must be on and not used by
another application. You expressly

acknowledge and agree that GetResponse is
not responsible for satisfying the foregoing
requirements, and that the quality of files sent,
posted, streamed, published or otherwise
transmitted using the Service may differ from
the uploaded stream or file, in order to conform
and adapt to standards of transferring data,
connecting networks, devices or requirements
of the Service.

Ycnyra GyneTt genctsoBaTb Ha ©ase camon
nocneaHen opuLManbHON BEPCUX CrieayoLmx
Opaysepos: Internet Explorer, Mozilla Firefox,
Google Chrome n Safari. [Ina ncnonb3oBaHus
Ycnyrm Bam HeobxoauMoO MMeTb YCTPOWMCTBO,
KOTOpOe MO3BOMsieT OCYLeCTBNAATbL AOCTYN B
MHTEepHET, uMMeeT OneKTPOHHY MouTy W
NHTepHeT-Opaysep c yCTaHOBMNEHHbLIMM
nnarMHamu, NOAAEPXKMBAKOLLMMU TEXHOMOIMMIO
Flash, ¢ Bkn4YeHHbIMM  «cookies» u
aKTMBMpoBaHHbIM  JavaScript, a  Takke
3NEKTPOHHYH nouTy. [Ansa npasunbHoOM paboTbl
dyHKUuMK BebnHapsbl, kKamepa n/unv MnkpodoH
N HaYWHUKN WNW OUHAMWUK LOSKHbl OblTb
BKIIOMEHbI W HE WCNoNb30BaTbCA APYrMM
npunoxexHvem. Bbl npsamo npusHaeTe u
cornawaetecb, 4Yto [leTPecnoH3 He HeceTt
OTBETCTBEHHOCTM 3a obecneveHne ykasaHHbIX
BblLLIE yCIoBun, n 47O Ka4yecTBO
OTNPaBIiEHHbIX, pa3MeLleHHbIX, NepeaaHHbIX,
ony6nMKoBaHHbIX WM MHbIM  ObBpasom
nepecriaHHblX annoB C MCMNofb30BaHNEM
Yecnyrm  MOXeT OoTnmyatbCs OT  KayecTBa
3arpyxeHHbix panvnoB pgns  obecneyeHus
COOTBETCTBMS W TMNPUMEHEHUs CTaHOapTOB
nepedaun [[aHHblX, CeTel NOAKMYEeHUs,
YCTPOWCTB unn TpeboBaHuii Ycnyru.

4, Use of the Service

4, Ucnonb3oBaHue Ycnyrm

Upon signing Agreement, you agree to:

MNocne noanucaHmsa
cornallaeTecs:

[oroBsopa, Bbl




1. observe these Terms of Service, the
Privacy Policy the GetResponse Anti-Spam
Policy and all other policies developed,
published or adopted by GetResponse in
connection with the Service (each as amended
and in effect from time to time);

1. cobntogaTtb HacTodLee
lNonb3oBaTenbckoe cornaweHne, Privacy
Policy, Nonntunky no 6opube co cnamom
leTPecnoH3 (a Takke Bce npoyne
perrnameHTbl, paspaboTaHHble,
onybnukoBaHHbIE M NpuHATbIe 'eTPecnoHs3 B
OTHOLWEHUN Ycnyrn (C NocrneaHumm
N3MEHEHUSIMN N B OENCTBYIOLLIEN Ha
COOTBETCTBYIOLLMIN MOMEHT pedaKkLmm);

2. use the Service for purposes directly | 2. ncnonb3oBaTb  Ycnyry B UensXx,

related to your trade, business or profession; HEeNnoCpPeACTBEHHO  CBHA3aHHbIX C  Ballen
Toproenen, GusHecom mnm npodeccuen;

3. maintain and promptly update your | 3. noggepxmeatb MU CBOEBPEMEHHO

contact details so that they are as current,
complete and accurate as possible;

OOHOBMATL BalUM KOHTAKTHblE OaHHble, YTOObI
TaKkoBble ABNANMNCb aKTyalibHbIMU, MOJIHbIMU U
TOYHbIMW, HACKOJ1bKO 3TO BO3MOXHO,

4. send or stream through the Service only
such materials that you have full rights to use
and publish on the Internet;

4, HanpaBnATb WNM  nepegasatb C
ncrnonb3oBaHMeM  Ycnyru  TONbKO — Takue
maTtepuarnbl, Ha UICNoNb3oBaHWe U NyGMKaLuo
KOTOpbIX B VIHTEpHETE Bbl MMEETE MPaBo;

5. conform to all applicable laws,
regulations, rules and requirements (“Legal
Requirements”) relating to the transmission of
emails (including but not limited to, commercial
emails), the processing and transmission of
personal data, including but not limited to the
Legal Requirements in force in your country of
residence;

5. cobnogaTtb NpPUMeHMMoe
3aKOHOAATENbCTBO, HOPMbI, MpaBuna wu
TpeboBaHusA (nanee - «3aKoHHble
TpeboBaHusA»),  perynupyrome  oTnpaBKy

3NEKTPOHHbIX COOOLLEeHU (BKNKOYad, HO He
OrpaHN4YMBasiCb KOMMEpPYECKNE 3SNEKTPOHHbIE
coobueHnst), obpabotky 1 nepegavy
nepcoHanbHbIX AaHHbIX, BKAOYas HO He
orpaHmumBasicb  3akoHHble  TpeboBaHus,
AENCTBYIOLLME B CTpaHe Ballero NOCTOSIHHOro
pe3VaeHTCTBa;

6. keep all login credentials provided to you
secret and confidential.

6. obecneuymBaTb KOHUOEHUMNANBHOCTbL U
COXPaHHOCTb NPeaoCTaBMEHHbIX BaM YYE€THbIX
OaHHbIX.

If you:

Ecnn BbI:

e offer goods or services to data subjects in
the European Economic Area (EEA),
irrespective of whether a payment is
required, or

- 3a onnaty wunu be3s npeanaraete

TOBapbl WNW ycnyrn cybbektaMm [AaHHbIX,
pacnonoXeHHbIX Ha TeppuTopum
EBponenckoro OKOHOMMYECKOro

lNpocTpaHcTBa; nnu

e monitor behaviour of data subjects in the
EEA,

- oTCrnexvBaeTe [OencTBus CyObekToB
AaHHbIX, PACMOJSIOKEHHbIX Ha TeppuTopumn
EBponewckoro OKOHOMUYECKOTO
lNpocTpaHcTBa
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you represent and warrant that in using the
Service, in particular in creating lists of
Contacts, sending e-mails and collecting
personal data, you comply with all personal data
protection, privacy, and electronic

TO Bbl 3aBepsieTe U rapaHTUpyeTe, 4TO Mpu
ncrnonb3oBaHUM Ycnyru, B 4YacTHOCTU npwu
co3ngaHuMn  cnuckoB  KOHTakToB, OTnpaBke
nmcem u cbope nepcoHanbHbIX OaHHbLIX, Bbl
cobnogaete HOpPMaTUBHbIE MOSIOXKEHUST O

communication regulations applicable in the | sawuTe n KOH(pbOeHUMansHoOCTH

EEA and its member states. In particular you are | nepcoHanbHbIX OAHHbIX, 3NTEKTPOHHbIX

obliged to: coobLeHnn, npuMeHMMmble B EBponenckom
OkoHoMuyeckom  [lpocTpaHcTBE UM ero
rocygapctBax-uneHax. Cpegu npoyero Bbl
0643aHbI:

1. clearly inform data subjects about | 1. SICHO MpoMHGOPMUPOBaTL CYyOBHEKTOB

means and purposes of the processing of

OaHHbIX O cpeacTBax M uenax o6paboTku

personal data, including for processing in the | nepcoHanbHbIX  Aa@HHbIX, BKITHOYas nx
Service; obpaboTky B Ycnyre;

2. obtain and maintain express and valid | 2. nonyyuTb WM nogaepxmeatb B cune
consent of the data subject to transfer their data | npsimoe " JencTBuUTEeNbHOE cornacue

to GetResponse and to be processed in order to

Cy6'beKTOB OaHHbIX Ha nepepadvy uUx OaHHbIX

send them electronic communication by | FleTPecnoH3 n nx o6paboTky C Lenbio OTNpaBKu

GetResponse on your behalf; UM 3MEKTPOHHbIX CcOoobLLieHnA eTPecnoHs ot
BaLLEro NMeHu;

3. agree to indemnify and hold | 3. JaTb cormacnMe Ha  BO3MeLleHue

GetResponse harmless from any losses | ywepba wu orpaxgeHve [eTPecnoH3 oT

resulting from breach of the above warranties | OoTBETCTBEHHOCTM B CBA3W C  NHOObIMYK

and obligations. ybbITKaMu, BO3HMKAKOLLMMN BCIeAcTBue
HapyLleHus yKa3aHHbIX rapaHTuin "
obas3aTtenbCTB.

Accepting these Terms of Service you engage
GetResponse in processing of the personal
data necessary to provide you with the Service
on terms and conditions stipulated in Data
Processing Agreement (DPA), which
constitutes an integral part of these Terms of
Service.

MpuHnumasn HacToswee MNonb3oBaTenbckoe
cornaiueHue, Bbl no3sonsaeTe 'eTPecnoHs
obpabaTtbiBaTb NepCOHasbHbIE AAHHbIE,
HeobOxoauMMble O NpeaoCTaBNeHNs Bam
Ycnyrm, Ha yCrnoBusiX, MPeayCMOTPEHHbIX B
CornaweHum 06 06paboTke AaHHbIX, KOTOPOE
SIBNSAETCS HEOTbEMMEMOW YacCTbio
HacTosLero NMNonb3oBaTenbCKoro
cornatleHus.

If you wish to receive a personalized copy of the

Ecnu Bbl xoTute nony4ynTb nepcoHaribHyr

DPA, please contact us at | konuo CornaweHns o6 obpaboTke AaHHbIX,
privacy@getresponse.com obpatuTech K Ham privacy@getresponse.com
5. Remuneration 5. Bo3HarpaxageHue

You are obliged to timely pay all applicable fees | Bbl 0643aHbl CBOEBPEMEHHO OCYLLECTBMATb

for your use of the Service. Access to the

BCe nMnaTexu 3a WCnonb3oBaHve YCnyru.
Hoctyn Kk Ycnyre 6yget npegoctaBneH BaMm
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Service is provided to you after we have
received the applicable fee.

nocne TOro, KaK
COOTBETCTBYIOLLU M nnatex.

Mbl nonyynm

Remuneration for the use of Service is based on
subscription purchased and not on an actual
usage. Not using the Service, irrespective of
cause, does not entitle you to reduce
remuneration. Similarly, you are not entitled to
reduce remuneration if late access to the
service or lack of ability to use the Service is
caused by you.

BosHarpaxageHne 3a nonb3oBaHue Ycnyrom
OCHOBbIBaeTCsl Ha nNpuobpeTaemMor nognucke,
a He hbaKTM4eCcKoM 1cnonb3oBaHum Yenyru. He
ncnonb3oBaHve Ycnyru, B He 3aBUCUMOCTM OT
NPUYUHbBI, HE AaeT BaM MnpaBa Ha CHWXeHue
CyMMbI BO3HarpaxaeHusi. Takke Bbl HE BnpaBe
yMeHbLUaTb CYMMY BO3HarpaxgeHus, B criydyae
HECBOEBPEMEHHOIo [J0oCTyna K ycryre unu
OTCYTCTBMSI  BO3MOXHOCTM  UCMONb30BaTb
Ycnyry, ecnn 3T0 NPOU30LLIIO MO Ballen BUHE.

All payments are non-refundable. The unused
Service limits, like Email Volume Allowance, or
Contacts List Size are not transferred to
subsequent Settlement Periods.

Bce nnatexu aBnsatoTca HEeBO3BpaTHbIMW.
Heuncnonb3oBaHHbIE BO3MOXHOCTU B paMKax

Yenyrm, Takve, kak [Honyctmmbin  O6bem
Paccbinok, Pasmep Cnncka KoHTakTOB He
nepexoasT Ha nocnenywuwme Pac4yeTHble
Mepuoabl.

If you exceed limits of your Account set forth in
your Agreement, you will have to pay Additional
Fee. Remuneration for exceeded Users and
Subaccounts Limit in a given Settlement Period
is calculated based on the peak number of
accounts - Account and Subaccounts and their
individual Users who were active (i.e. the User’s
status was set in position “ON” in the Account or
Subaccounts) in any moment during the given
Settlement Period.

Ecnu Bbl npeBbICUTE NMMUTLI CBOEro AKKayHTa,
yKkasaHHble B BaweMm [loroBope, Bam HY>XHO
oygeTt onnaTtuTb HononHutensHoe
BosHarpaxaeHue. BosHarpaxaoeHue 3a
npesbiweHne Jinmuta [lonb3oBatenen wu
CybakkayHTOB B faHHOM PacuyeTHoMm lNepuone
paccunTbiBaeTCs, UCXOAA M3 MakCUMasibHOro
KonuyectBa akkayHToB — AkkayHTa MU
CybakkayHTOB ”M  MX  MHAMBMAYaANbHbIX
Monb3oBaTenen, KoTopble GbIN akTUBHBI (T.€.
cratyc [Monb3oBaTens Haxoauncst B No3uuum
«B cetn» B AkkayHTe mnu CybakkayHTax) B
nobon  MOMEHT B  TeYeHMe  [daHHOro
Pac4eTHoro lNepunoaa.

If we determine remuneration basing on humber
of Contacts’ email addresses, we will monitor for
the peak number of your Contacts’ e-mail
addresses accumulated in all your lists, Account
and Subaccounts in a given Settlement Period,
which means that Contacts are unique within
each list, but not within the entire Account and
Subaccounts. To determine remuneration due
in a given Settlement Period, the highest
number of the Contacts’ email addresses is
taken into account. Downgrade of the number of
email addresses within a given Settlement
Period does not change remuneration for the
use of the Service.

Ecnu Mbl onpegensem pasmep
BO3HarpaxgeHuss Ha OCHOBaHMM KOnMyecTBa
SMNEKTPOHHbIX  agpecoB  KOHTakToB,  Mbl
OoTCrexuBaem MakCUMaribHOe  KONMYecTBO
SMNEKTPOHHbIX agpecoB BalnxX KoHTakToB BO
BCEX BalUMX CNWUCKaX KOHTaKTOB, AKKayHTe u
Cyb6akkayHTax B faHHOM PacyeTHOM nepuoge,
4YTO O3HauyaeT, 4To KOHTaKTbl YyHMKanbHbl B
paMKax KaXaoro Crnucka KOHTakTOB, HO He B
pamkax AkkayHTa u CybakkayHToB. [Ons
onpeferneHVs pasmepa  BO3HarpaxgeHus,
noanexatiero BoinnaTte B JaHHOM PacyeTHOM
Mepnoge, B pacyeTr OepeTca Hambornbliee
KONMYECTBO 3NEeKTPOHHbIX aapecoB KOHTaKTOB.
YMeHblUeHNne  KOnu4yecTBa  9NEKTPOHHbIX
afgpecoB B pamMkKax pfaHHoro PacyeTHoro
Mepwopna He n3meHsieT pasmep
BO3HarpaxgeHusi 3a ucnonb3oBaHue Ycnyru.




You shall be in default if we don’t receive
payment by the due date. If you are in default of
payment we will be entitled to charge interest
and exercise other rights as defined herein.

Bbol 6ygeTte cuuMtathCA He  BbIMNOMHMBLUWM
o6sA3aTenbCcTBO B Crnyvae, ecnu onnata He
nonyyeHa Hamm K ykasaHHon gate. B cnyvae
NPOCPOYKM oOnnaTbl, Mbl MMEEM MpaBO Ha
B3MMaHue MnpOLEHTOB W WCMOMHEHNE WHbIX
npaes, MpPeayCMOTPEHHbIX B  HacTosweM
lMonb3oBaTENbCKOM COrnaLleHun.

6. Payment Terms

6. Cpoku onnarbl

All fees due to GetResponse shall be paid by
bank wire transfer or PayPal, subject to
restrictions on certain payment methods
depending on your country, by the applicable
due date, based on a invoice issued by
GetResponse. We will indicate the bank
account to which the payment shall be
transmitted.

Bce nnatexu, npuumntarowmeca 'eTPecnoHs,
JOJTKHbI ObITb OCYLLECTBIIEHbI nyTtem
06e3Hann4yHoro nepeBoda AEHEXHbIX CpPencTB
unn nocpegcteom PayPal, ¢ cobniogeHnem
OrpaHMYeHUn no onpeaeneHHbiM crnocobam
onnaTsbl, B 3aBUCMMOCTU OT Ballen CTpaHbl, K
COOTBETCTBYHOLlEN  OaTe nnaTtexa, Ha
OCHOBaHMM cYeTa Ha onnarty, BbICTABNEHHOIO
reTPecnoHs. Mbl yka3biBaem GaHKOBCKMIA CHET,
Ha KOTOpbIN [JOMKEH OblTb MepeyncrneH
nnaTex.

All fees are exclusive of taxes. Where
appropriate, value added tax (VAT), goods and
services tax (GST) or any other tax on sales
(irrespective of designation of the tax adopted in
various jurisdictions) will be added to the
payment price in accordance with currently
effective rates. You agree to pay any taxes
applicable to your use of the Service. You
represent that you are registered for VAT or
GST purposes in your country. At our request,
you will provide us with the VAT or GST
registration number under which you are
registered. If you are required to deduct or
withhold any tax, you must pay the amount
deducted or withheld as required by law and pay
us an additional amount so that we receive
payment in full as if there were no deduction or
withholding.

Bce ueHbl ykasaHbl 6e3 yyeTa HanoroB. B
TpebyeMbix crnyyasx K LueHe OyaeT aobaeneH
Hanor Ha pob6aeneHHyto ctommocTb (HOC),
Hanor Ha ToBapbl W YCIyrM Unu Opyron Hanor
Ha npojaxu (He3aBMCMMO OT Ha3BaHUA
Hanora, NPUHATOrO B pasnnyHbIX
IOPUCONKUMAX) N0  OENCTBYHOLWMM Ha TOT
MOMEHT  CTaBKam. Bbl  cornawaetecb
onnayvBaTb NOGble Hanory, HauyicnsieMble B
CBSI3N C WCMONib3oBaHMeM Bamu Ycnyru. Bbl
rapaHTupyere, yTO SIBNsieTecb
3aperncTpmpoBaHHbIM nnatenswmkom HAC,
Hanora Ha TOBapbl W YCAyrM wWnIu Lpyroro
Harnora Ha npojaxu B Bawen cTtpaHe. [lo
Hawemy  TpeboBaHui  Bbl  06sA3yeTechb
npegocTaBuUTb  PErUCTPAUMOHHBIA  HOMEp
nnatenswnka HOC, Hanora Ha ToBapbl MU
yCrnyru unv Apyroro Hanora Ha npogaxu. Ecnu
OT Bac TpebyeTcss NPOU3BECTU BbIYET WK
yoepxaHue B cveT ynnatbl Kakoro-nmbo
Hanora, Bbl JOMKHbI yNIaTtuTb CyMMy BblYeTa
Wnu  ygepxaHuss B COOTBETCTBMM  C
TpeboBaHMAMM 3akoHa W AonfaTUTb Ham
CyMMY, YTOObI Mbl MOAYYUNN NNaTeX B MOSTHOM
obbeme, Kak ecnu Obl Takoro BblYeTa WK
yaepaHusi He ObIo.

Please note that some taxes depend on the
region, province, state, town or district where
you are located. You need to provide us with

I'Io>|<ar|y|7|0Ta, npuMmnTeé BO BHUMaHWE, 4TO
HEeKOTOpble Hanorm MOrytT BapbupOBATbCA B
3aBUCUMOCTUN OT pernoHa, obnactu, wrara,




your correct address at all times, as we do not
bear any responsibility resulting from wrong
calculation of taxes due to inaccurate or wrong
indication of address by you.

ropoga nnm parnoHa BaLlero
MECTOHaxX0XOeHUS. Bbl OOIMKHBbI
npeaocTaBnsaATb HAM CBOW akTyarnbHbIN agpec,
N Mbl HE HECEM OTBETCTBEHHOCTU 3a HEBEPHBIN
pacyeT HaroroB BCMEACTBME YyKa3aHUs BaMu
HETOYHOrO UM HEBEPHOIO agpeca.

7. Prohibited practices, content and

industries

7. 3anpelyeHHble OeUCTBUSA, KOHTEHT U
oTpacsiv 3KOHOMUKHU

You are not allowed to use the Service, or use,
post or transmit any Content (defined below) to
or within the Service in a manner that, either
intentionally or unintentionally, violates any
applicable local, state, national or international
law, good industry practice, these Terms of
Service, our Privacy Policy, our Anti-Spam
Policy or any copyright or other right of a third
party. Without limiting the foregoing, each of the
practices specified below is considered a
violation of these Terms of Service and grounds
for termination of your Agreement.

Bam 3anpeliaetca ucnonb3oBatb Ycnyry, a
Takke wucnonb3oBaTtb, NybnukoBatb UK
nepegasatb Jtobon  KoHTEHT  (cormacHo
onpegeneHnio HWXe) B UM B pamkax Ycnyry
Taknm cnocobom, Npy KOTOPOM Bbl YMbILLFIEHHO
WNN  HEyMbIWSEHHO  HapywaeTe noboe
NPUMEHMMOE MECTHOE, rocy4apCTBEHHOE WUn
HauMoHanbHOEe 3aKoHOA4ATeNbCTBO, HOPMbI
MeXayHapooHoro  npaea,  obwenpuHsTble
BblCOKME npodbeccnoHanbHble CcTaHgapThl,
HacToswee [Monb3oBaTenbCcKoe cornalleHue,
Hally Monuntuky KOHUAEHLMANBHOCTH,
Monutuky no 6opbbe co cnamom unu nbdoe
aBTOpPCKOE NpaBO MMM MHble MpaBa TPETbUX

nuu,. He orpaHuuneas cMmbicna
BblLLIECKA3aHHOrO, BCE AeincTBusS,
nepeyvncrieHHble HUXe, cymTarTes
HapyLleHVeM HacTosALLEero

lMonb3oBaTenNbCKOro cornalleHns 1 SBnaTCs
OCHOBaHMSMW  ONS  pacTOpXeHus  Ballero
[orosopa.

Practices that are strictly prohibited:

CTpOFO 3aripeleHHble BUabl 0eATeNNbHOCTU:

1. sending spam or otherwise unsolicited | 1. oTnpaBka crnama n Apyrux

messages in violation of applicable laws; HexxernaTternbHbIX MNUCEM, a Takke Mnucem,
NpoTUBOpEYaLLmMX NPYMEHNMOMY
3aKOHOAATEeNbCTBY;

2. using Transactional Emails feature for | 2. ncrnosnb3oBaHve dyHKLMM

sending marketing campaigns, bulk messages
and all other emails which are of marketing, not

TpaH3aKUMOHHBLIX  OMNEKTPOHHbLIX  Paccbinok
AN PacCbifikKN  MapKeTUHIOBbLIX KamMnaHui,

transactional character; MacCOBOW paccCbifiku M nobbiXx  Opyrmux
9NEKTPOHHbIX  COOOLWEHUA, BXOOSALWMX B
obnactb MapKeTMHra W  He  HOCALUX
TPaH3aKLUMOHHbINA XapakTep;

3. sending messages to any purchased or | 3. OoTnpaBka MUCEM Ha KyMSEHHblE WUMn

rented email lists, or any third party lists | apeHaooBaHHble 6a3bl 3MEKTPOHHbIX

whatsoever;

cooOLeHnn, unu nobble 6asbl TPETbUX N,




4, uploading, posting, emailing, storing,
linking to, transmitting or otherwise making
available any Content that:

4, 3arpyska, nybnukauusi, OTnpaBka,
XpaHeHue, nobaBneHne CCbIfoK, nepegaya u
nHoe npegocTtaerieHne KoHTeHTa, KOTOPbIN:

a. infringes into third party’s copyright
and/or rights related to copyright, trademark,
patents, trade secret or other proprietary right of
any third party;

a. HapyLlaeT aBTOPCKOE MNpaBO TpeTbew
CTOPOHbI M/UNM CMeXHble npaBa, npaBa Ha
TOProBble MapKu, NaTeHTbl, KOMMEPYECKYIO
TalHy UM MHOE UMYLLIECTBEHHOE NpaBo Nobomn
TPeTbeN CTOPOHbI;

b. is obscene, threatening, abusive, | b. npeacraensetr  cobon  martepuansi
harassing, defamatory, libellous, slanderous, | HempucTonHoOro  xapaktepa, coaepXalume
deceptive, fraudulent, invasive of another | yrpo3y, ockopbuTenbHble, NpUHyXpatowme K
person's privacy, tortuous, or otherwise violate | coBepLueHuto HEMPUCTOMHbLIX  OENCTBUA,
applicable law or GetResponse's rules or | ockopbnsawowme 4YecTb U OOCTOMHCTBO,
policies; KreBeTHUYeckme, 3aBegoMO NOXHble,
MOLLEHHUYECKME, BTOPralomneca B JNYHYHO
XM3Hb OpYroro 4yenoseka Unu MHbIM 06pas3om
HapyLuaoLwmnx npMMeHnMoe
3aKOHOAATenNbCTBO, MNpaBuia WM MNOSUTUKK
"eTPecnoHs;
C. is associated with pornography, adult- | c. MMeeT OTHOLUEHME K MOopHorpaduu,
related material, child pornography, bigotry, | MaTepranam, pacCYMTaHHbIM Ha B3POCIYHO
racism, hatred, profanity, mail fraud; ayamTopuio, OeTcKon nopHorpacdwmn,

nponaranae aHaTMama, pacusama, HeHaBUCTH,
BoroxynbCcTBa, NOYTOBOMY MOLUEHHNYECTBY;

d. contains harmful content, including,
without limitation, software viruses, Trojan
horses, worms, time bombs, cancel bots, spy-
ware, or any other files, software , or technology
that is designed or intended to disrupt, damage,
surreptitiously intercept or expropriate services
or any system, program, data or personal
information, or limit the functioning of any
software, hardware, or equipment or to damage
or obtain unauthorized access to any data or
other information of any third party;

d. COAEPXKNT BPeOHbIA KOHTEHT, BKIHOYas,
NMOMWMO MpPOYEro, BMPYCHOE MNPOrpamMmHoOe
obecneyeHve, TPOSiHbI, YepBW, BPEMEHHbIE
©oMOblI, 0oThbI OTMEHHI, LUMMOHCKOE
nporpaMmmHoe obecneveHue, nobble WHblE
Gannbl, nporpammHoe obecnedeHne Unn
TEXHONMOrMKn, KoTopble paspaboTaHbl UK
paccuMTtaHbl  Ha  HapyweHue  paboTbl,
noBpexaeHne, nepexsaTt UM U3bsaTue ycnyr
unun nobon cucTembl, NPorpamMmbl, AaHHbIX,
nnm nepcoHanbHOW  MHdOopPMaLMK, Ha
orpaHuyeHune paboTocnocobHOCTH
nporpaMMmHoro obecnevyeHus, annapaTHOro
obecne4veHus, obopyaoBaHuWsa, a Takke Ha
noBpexaeHne nnu nony4eHne
HecornacoBaHHOro AocTyna K ntobbiM AaHHbIM
NN HOW MHAOPMaLMK TPETbEN CTOPOHbI;

5. making use of materials that we render
available to you (in particular, but not limited to
through the Multimedia Studio) to endorse a
political party, candidate, elected official, or
opinion or present person suffering from,
medicating for, a physical or mental ailment;

5. Mcrnonb3oBaHMe MaTepuanos, KOTOpble
Mbl BaM npeaocTaBnsieM (B 4aCTHOCTU, HO He
orpaHuMyMBasicb NnocpeaCcTBOM Crtyoun
MynbTumMeama), ONsi oKasaHusi MOAOEPKKM
NONUTUYECKOM napTum, KaHauaary,
BbIGOpPHOMY [OIMKHOCTHOMY nuuy,
onpeneneHHoMy MHEHWIO nnm ans
npeacTaBneHMs  nuua, cTpagawouwero ot




OM3NYECKMX WNU MNCUXUYECKUX PACCTPONCTB
UAN NPOXOASLIEro fleyeHMe OT YKa3aHHbIX
PacCTPONCTB;

6. using the Service to call on minors
directly to purchase products or services;

6. ncnosib3oBaHve Ycnyru Ors 3BOHKOB
HeCOBEpPLUEHHONETHUM C LUenbio nNpoaatb UM
NPOAYKTbI UMW YCRyru;

7. adding, removing or modifying the | 7. nobaeneHue, yoaneHue nnm

identifying header information, in an attempt to | nameHeHne MHopmaummn B Xedepe C Lenbio

deceive or mislead the recipient; obmaHyTb unM BBeCcTM B 3abnyxgeHue
nonyyarens;

8. impersonating or  attempting to | 8. MacCKMpOBKa MM NOMbITKA MaCKUPOBKU

impersonate any person or entity (including any | HapywuTensa nog wHoe U3NYECKOE WK

of our employees or representatives) or the | opuanyeckoe  nuuo  (BKMOYasa  HaLIMX

Service by using forged headers or other
identifying information such as name,
nickname, domain name, or email address. The
use of anonymous re-mailers or nicknames
does not constitute impersonation;

paboOTHMKOB WNW MpencTaBuTENEN) Unu nog
Ycnyry, ncnonb3ys nogAenbHbli Xegep unuv
WHYIO  MOEHTUMUKALMOHHYK  MHOpMaUuuIo,
Takyto, kKak ums, aMmmnmsa, JOMEHHOE UMSI UNn
agpec 3rneKTpoHHOW nouThl. Vcnonb3oBaHue

@HOHMMHbBIX  MOYTOBLIX  CEpPBEpPOB  WUnK
HUKHEMOB He SBIISETCH MaCKUPOBKOMW;

9. modifying, reproducing, duplicating, | 8. N3MEHEHME, NOBTOPEHME,

copying, displaying, sublicensing, selling, | aybnvpoBaHue, kKoNnMpoBaHne, 4EMOHCTPaLMS,

creating derivative works from, exploiting or | cybnuueHanpoBaHne, npodaxa, co3gaHue

otherwise using any portion of the Service, | NPONM3BOAHbIX paboT n3 Yenyru,

especially the source code or the materials
provided in Multimedia Studio, whether
rendered by us for free, within fee calculated on
the basis of the Service details you have chosen
or paid separately, except as specifically
provided and allowed by us. In particular you
may not use the Service, any portion of it or any
content provided to you by GetResponse or
created within the Service (notwithstanding
whether such content is paid or free,
customized or standard) outside of the Service;

ncrnionb3oBaHne nwbon dactm Ycnyrm, B
0COBEHHOCTN UCXOAHOro Koda M maTepuaros,
npeactaeneHHblx B Ctyamm MynbTumeaua,
NpeaocTaBneHHbIX Hamu 6ecnnatHo unu no
LeHe, YCTaHOBIIEHHON TapuUdHbIM MNaHoM,
KOTOpbI  Bbl  Bbibpanu wnn  OTAENbHO
onnatunu, 3a NCKITHOMEHNEM
NpeaoCTaBneHHbIX M 0aobpeHHbIX Hamu. B

YacTHOCTW, Bbl He MOXeTe WCMNonbL3oBaTh
Yenyry, nwobylo ee 4acTb WM KOHTEHT,
npeaocTaBfeHHbIN BaMm KOMMNaHnen

"eTPecnoH3 unn cosgaHHbI B paMKax YCryru
(NnaTHbIM MNn GecnnaTHbINA, CTaHAAPTHBIA UMK
BbINOJSIHEHHbIN NO MHAMBUAYANbHOMY 3akasy),
3a npegenamu Ycnyru.

10. using the Service contrary to its primary
purpose, especially for hacking or to solicit
passwords, personal identifying information or
credit card data for unlawful or phishing
purposes, especially by making automated use
of the system, such as using scripts, bots,
spiders or scrapers;

10. ncnonb3oBaHue Ycnyrm ana uenenm,
OTNWNYHBIX OT €ee MepBoHavanbHOM Lenu, B
YacTHOCTWM AOnsi B3noma u nogbopa naponen,
nepcoHarnbHoOm NaeHTUUKaLMOHHON
MHGOpMaUMN, a TakkKe [OaHHbIX KpeaUTHOW
KapTbl ONSA HE3aKOHHbIX WU (OULLMHIOBbIX
uenen, B YacCTHOCTU, C WCMONb30BaHUEM
aBTOMaTU4YEeCKNX anropMTMoOB CUCTEMbI ANS
AaHHbIX Uenewn, BKMA4Yasd cueHapuu, 60Thl,
nayku, unv nogoopLumku;




11. creating (sub)domain name for landing
page(s) using vulgar, offending words or brand
names to which you are not entitled or which in
any other manner may infringe third party’s
rights;

11. co3gaHue (noa)aoOMEHHbIX MMeH Aang
NEeHANHroBbIX CTpaHuL, C WUCMNOJSIb30BaHMEM
BYyNbrapHbIX, OCKOPOWUTENbHLIX CIOB UMK
Ha3BaHWI OpeHOoB, HA KOTOPbIE Bbl HE UMeeTe
npae U1 KOTOpble MHbIM 00pa3oM HapyLuarT
npaea TPeTbUX NnL;

12. using the Landing Pages Builder add-on
to design websites or landing pages for third
parties;

12. ncnonb3oBaHme [0ononHeHust
KoHcTpyktop JleHamHroBbix CTpanuy, Ans
co3gaHnss Beb-caiToB UMW NEHOWMHIOBbIX

CTpaHuL on4a TpeTbnx nnu;

13. using the tools and materials provided in
the Landing Pages Builder add-on and
Multimedia Studio to design landing pages
which are placed in the Internet with the use of
other service than the Landing Pages Builder
add-on;

13. NCMOfb30BaHNE  MHCTPYMEHTOB U
mMaTepuanoB, npeanaraeMblX LOMNOSIHEHWEM
KOHCTpyKTOp  JIeHAMHroBbIX CTpaHuy, wunm
Cryanen MynbTumegma, gng  Co3gaHus
NEHAWHroBbIX  CTpaHuy, KoTopble  ByayT
pasMelleHbl B ceTn VIHTepHeT 4vepes gpyrue
cepBucbl, 6e3 MCNonb3oBaHUA [OMNOSHEHUS
KoHcTtpykTop JleHanHrobix CTpaHuL;

14. use the Service, especially landing
page(s) created with the use of the Landing
Pages Builder add-on to promote
GetResponse’'s  competitors and/or their
services or products;

14. ncrnosib3oBaHve Ycnyrn, B 4acTHOCTU
NeHANHIroBOW CTpaHuLbl (nenguHroBbIx
CTpaHuL), CO34aHHbIX C MOMOLLbIO AOMOSHEHNS
KoHcTpykTop JleHauHroebix CTpaHuy, Ans
peknambl KOHKypeHToB 'eTPecnoH3 un (unu) nx
yCrnyr v NpoJyKTOB;

15. using insulting, obscene, threatening,
abusive, harassing, defamatory, libellous,
slanderous, deceptive, privacy infringing or
other improper language, messages or other
means of communication while contacting our
employees or representatives;

15. MCrnosib30BaHmne OpaHHbIX,
HEMPUCTOWHBIX, NPEACTaBMAAWMX  Yrpoay,
OCKOpOUTENbHbBIX, NPUHY>XOaoLWmMX K
COBEPLUEHMIO HENPUCTOWHbLIX  OEeWCTBUR,
ockopbnswwWmMx  4ecTb U AOCTOMHCTBO,
KNeBeTHUYECKNX, 3aBegoMo NOXHbIX,
BTOPrawLlnXcss B JIMYHYKO XU3Hb [OpYyroro
yenoBeka (OPMYIIMPOBOK, COOOLLUEHUIA UMK
WHbIX CPeaCcTB KOMMYHMKaLUUM npu obLieHnn ¢
HaLWMMK paboTHUKaMKN UK NpeacTaBUTENAMN;

16. undertaking any other activity that in our
opinion interferes with or is (or may be) harmful
to our employees, officers, representatives, our
business, reputation, goodwill or the ability of
other Customers to effectively use our Service.

16. COBepLUEHNE NHOObIX MHBIX OENCTBUNA,
KOTOpble, NO HaleMy MHEHUWI0, 3aTparnmearoT
/NN NPUYNHAIOT UK MOTYT NPUYMHUTD yLLep6
HaLmm paboTHMKam, COTPYAHMKaM,
npegcraBuTensMm, Hawemy GusHecy,
penytaumMmM unm goctouHcTBy [eTPecnoHs, a
TaKKe  BO3MOXHOCTM  aApyrmx  KnueHToB
apheKkTUBHO MCNONb30BaTh YCnyry.

Certain Content may be illegal or result in higher
than normal bounce rates and abuse
complaints, which may affect the deliverability of
GetResponse’s platform to you and others. You

OnpeneneHHbIn KoHTEeHT MoXeT  ObiTb
He3aKOHHbLIM UM MOXET MPUBOAUTL K Oonee
BbICOKMM, YeM OObI4YHO, Noka3aTesriiM OTMMCOK
M xanob Ha cnam, YTO MOXeT MOBMNUATb Ha




acknowledge the foregoing and agree that you
will not use the Service to stream, disclose,
engage in, offer to sell, and promote, either
directly or indirectly, any goods or services
identified below, and that doing so is considered
a violation of these Terms of Service and
grounds for termination of your Agreement.

poctasnsemoctb nnatdgopmbl  ['eTPecnoHs
BaM u gpyrum nvuam. Becnencrteue 3Toro Bbl
NpUHUMaeTe BbllLeCKasaHHoe U cornallaeTech
C TeM, 4YTO He OygeTe mcnonb3oBaTb Ycnyry
Ans nepegayn, pasrnawleHusi, nNpuBnevYeHns
n/vnu npegnoXeHns Npoaaxv UM peknambl
NPSMO WM KOCBEHHO INHOOLIX TOBApOB WK
YCInyr, MEPEYUCTIEHHBIX HWKE, U YTO ITU
penctems  OyoyT cuuMTaTbCs  HapyLUEHUEM
HacToswwero Nonb3oBaTenbCKOro cornalleHus
N OCHOBaHVEM [N pacTOPXeHWs Ballero
[Horosopa.

Our Customers are not allowed to use the
Service to stream, disclose, engage, offer to
sell, and promote, either directly or indirectly,
any goods or services that:

Hawwmm KnneHtam 3anpetlaeTcs
ucrnone3oBaTb  YCNyry gng  TpaHcnauuu,
pasrnalweHns, MpUBIEeYEHns, MpPeanoXeHus

NpoAaXun Unu peknambl NPSMO UM KOCBEHHO
nobbIX TOBAPOB UNN YCyr, KOTOpPbIE:

1. victimize, harass, degrade, or intimidate
an individual or a group of individuals on the
basis of religion, political option, gender, sexual
orientation, race, ethnicity, age, or disability;

1. BUKTUMU3NPYIOT, npecneayor,
YHUXAT WNU  3anyrvBaloT YerioBeka Wnu
rpynny nogen no npuynHe nx
BepoucnoBedaHus, MNONUTUYECKNX B3rMNaO0B,
NMOSIOBOM  MPUHAOMEXHOCTU,  CeKcyanbHOWM
OpveHTaumu, pachl, 3THUYECKOro
NPOVCXOXOEHWS, BO3pacTa Uim orpaHnyeHHbIX
PM3NYECKMX NI YMCTBEHHbBIX BO3MOXHOCTEMN;

2. violate any law, statute, ordinance, or
regulation including, without limitation, those
governing consumer protection, Internet
tobacco sales, unfair competition, anti-
discrimination or false advertising;

2. HapyLLalT 3aKOHbI, 3akoHoAaTerNbHble
aKkTbl, MOCTAHOBMNEHUS WNU HOPMAaTUBHbIE
MOMOoXeHUs1, BKMYas, NMOMUMO MNPOYeEro, Te,
KOTOpblE perynupytoT BOMPOCHL! 3aluTbl NpaB
notpebutens, npogaxu TabayHbiXx M3genuii B

WHTepHeTe, HEeYeCTHOW KOHKypeHLun,
NpOTUBOAENCTBMSA ANCKPYMUHALMK n
HeJoOpPOCOBECTHOW peknambl;
3. offer or disseminate fraudulent goods, | 3. npegnaralT UM pacnpocTpaHsoT
services, schemes, or promotions (e.g. make- | anbcuuUMpoBaHHbIE  TOBapbl,  ycnyru,

money-fast schemes, chain letters, pyramid
schemes), payday loans or engage in any unfair
deceptive act or practice;

MOLLEHHNYECKME CXEMbI WM MNPeanoXeHus
(Hanpumep, cxembl ObicTporo oboraleHus,
«nucbma cyacTbay, nupamungbl),
MUKpPOKpeauTbl  NnMbo  3a4elCTBOBaHbl B
HEYECTHbIX OENCTBUSIX NN NPAKTUKE;

4, are associated with any form of | 4. CcBsi3aHbl ¢ nobor opmMon UropHoMn
gambling, betting or bingo- or lottery-type | gestenbHocCTH, napw, cTaBKamu nnm
services; noTtepesmu;

5. are associated with financial products | 5. CBsI3aHbl C PUHAHCOBbLIMM MPOAYKTaMMU

and services that are frequently associated with
misleading or deceptive promotional practices
(for example, Initial Coin Offerings ICO or binary

N ycnyramu, KOTopble 4acTo acCoLMnpyrTCs C
BBOASALLEN B 3abnyxgeHne unm obmMaH4nMBon
JEeATEeNbHOCTbIO (Hanpumep, nepBu4HoE




options); cryptocurrency-related products and

pa3MelleHne KpuUntoMoHET WIn 6VIHaprIe

services may not be promoted without our prior | ONUWOHbLI), MPOAYKTLI W YCIyrn, UMeloLwme

written permission; OTHOLLEeHNne K KpunToBantoTam, MOryT
peknaMmmpoBaTbCs TONbKO c Haluero
npeaBapuTenbHOMo MMCbMEHHOIO
paspeLleHuns;

6. are associated with any form of adult, | 6. CBsi3aHbI c HeUeH3ypHbIMU

sexually oriented, or obscene materials or
services, including without limitation, any
material clearly designed to sexually arouse the
viewer/reader (e.g. books, text, photos, videos,
X-rated movies, pornographic materials, etc.),
any materials which require individuals to be
eighteen (18) years of age or older to view or
purchase those materials, escort services, and
adult websites;

mMaTepvanamMmm unu ycrnyramm Aansi B3pocrbiX,
mMaTepuanamMmm unu ycnyramm 3poTUHECKOro
Xapaktepa, BKO4asi, NOMMMO  MPOYero,
mMaTepuarnbl, KOTOpble CO3[4aHbl C OYEeBUOHOW
Lienbto Bbi3BaTb CeKcyanbHoe BO3byxaeHue y
3putens/yuTtaTtens (Hanpumep, KHUIN, TEKCThI,
doTorpadum, BUAEOPONNKA, (PUITbMbl TOSNBKO
ans B3pOCHbIX, nopHorpacduyeckme
mMaTepuanbel u T.4.), WM MaTepuanamu,
KOTOpble MOryT KynuTb WX MNPOCMOTPETb
TOnNbkO nuua, Jgocturwme 18-Tm  netHero
BO3pacTa Unu cTaplLue, 3CKOPTHbIMW ycryramu,
canTamu Ons B3pochbIX;

7. are associated with the sale of:

7. CBSI3aHbl C NMPOSaXeNn:

a. any controlled drug that requires a
prescription from a licensed practitioner; or

a. MeaNLIMHCKNX npenaparTos,
OTnyCKaeMbIlX Nno peuenty ynosiIHOMOYEeHHOro
Ha 3TO Bpa4a,

b. any over-the-counter drug, or b. MeaULUHCKNX npenaparos,
paspeLLeHHbIX K NpoAaxe B anTekax,

C. non-prescription drugs; C. nekapcTe 6e3peLenTypHOro oTnycka;

8. are associated with illegal | 8. CBS3aHbl c NCNoSib30BaHNEM

telecommunications or cable television | HeneranbHoOro TernekoMMYHUKaLNOHHOro

equipment, such as access cards, access card

obopynoBaHMs unu npubopoB ANS CUCTEM

programmers and unloopers, cable | kabenbHOro TeneBMOEHUS, Hamnpumep, KapT

descramblers or filters; AocTyna, nporpamMmMaTopoB KapT AocTyna,
nporpaMmaTopoB-pPacLMKIOBLLNKOB,
AeckpembnepoB unun punbTpos;

9. are associated with weapons of any kind | 9. CBsi3aHbl C OpyXMeM nboro poga wu

and related items, including firearms, firearm
parts and magazines, ammunition, BB and
pellet guns, tear gas, stun guns, switchblade
knives and martial arts weapons;

aHanornyHbIMM npeaMeTamu, BKItoYas
OrHeCTpernbHOe OpyXue, AeTanu U MarasuHbl
Ansi Hero, 6oenpunacsl, CTanbHble Wapykn Ans
MHEBMATUKM W  TpaBMaTUYECKOE OpYXWUe,
CNe3oTOuYMBbLIA  ras, OpyXue  LIOKOBOIO
[AEeNCTBUSI, aBTOMATUYECKME HOXM U OpyXue
Anst 60eBbIX NCKYCCTB;

10. market for:

10. peKnamMmupyoT:




a. nicotine, nicotine products, products
imitating nicotine products, symbols related to
smoking or nicotine;

a. HUKOTWH, HUKOTUHO-COoAep>Kallne
nm3genma  n  npoayktbl uUX UMMUTUPYHOLLKE,
CMMBOIJ1bl, O3Ha4YarLWwmne KypeHmne ninm HUKOTUH;

b. alcohol of any kind; b. ankoronb noboro BMaa;

C. drugs of any kind, products related to | c. HapKOTMKM ntoboro Buga, MNPOAYKTHI,

drugs, symbols related to drugs, the use of | cBA3aHHble C  HapKOTMKaMu,  CUMBOIbI,

drugs of any kind; O3Havarowue HapPKOTUKM, noTpebneHne
HapPKOTMKOB Ntoboro BMAa;

d. medical services, medical aid, medical | d. MeANUNHCKME yCnyru, MeOULUHCKYHO

assistance, medicines; NoMOLLb, NeKapcTBa;

e. video lotteries, cylindrical games, card | e. BMOEONOTEPEN, LUITMHOPUYECKME UTPbI,

games, dicing, and automated game; KapTOYHble Wrpbl, Urpbl B KOCTW, WUrPbl Ha
aBToOMaTax;

11. encourage minors to influence their | 11. noaTanknmearT HEeCOBEPLUEHHONETHNX

parents or other persons with an aim of
impelling them to buy products or services
marketed through the Service;

NOBNUATL Ha poauTene’l UM WHbIX nuy C
Lenblo 3acTaBuTb MX MpUobpecT NpoayKThbl
nnm ycnyrmm, npeanaraemMble c
NCNoSib30BaHMEM YCRyru;

12. take advantage of minors' inexperience
and credulity; exploit the special trust minors
have in their parents, teachers or other persons;

12. Nnonb3ylTCA HEeOMbITHOCTbLIO 7
00BEPYMBOCTbLIO HEeCOBEpPLUEHHOMNETHUX,
urparT Ha OOBEPUN HECOBEPLUEHHONETHUX K
poanTensaMm, ydutenam unu Apyrum niuam;

13. unreasonably show minors in dangerous
situations.

13. Ges onpaBAaHHbIX NPUYUH
AEMOHCTPUPYIT  HECOBEPLUEHHONETHUX B
OMacHbIX CUTyaLUsIX.

You may not use any hardware or software
intended to damage or interfere with the proper
and timely functioning of the Service, or to
surreptitiously intercept any system, data or
personal information from the Service or any
GetResponse Website. You further agree not to
take any action that imposes unreasonable or
disproportionately large load on the Service,
any GetResponse Website, or any network or
other Service infrastructure.

Bbl He BMpaBe MCMNOMNb30BaTb MpoOrpaMMHoe
unn annapatHoe obecnevyeHne, KOTOpoe
npegHasHayeHo Ond  NoBpexaeHua  unm
HapyLleHNs Hagnexallero 1 CBOEBPEMEHHOIo
(OYHKUMOHMPOBAHUSA  YCNyrm WK  CKpbITOro
nepexsata nbOON CUCTEMbl, AaHHbIX WU
Nn4YHoM nHdopmauumn ud Yecnyrm wunm noboro

Canta TleTPecnoHs. Bbl He BnpaBe
npeanpuHUMaThb aencreus, KoTopble
noaseprarT HEeOOOCHOBAHHbIM nnu

HeonpaBAaHHO BbLICOKMM Harpyskam Ycnyry,
nobon Cant lNetPecnoHs, ceTb unu gpyryto

NHGPaCTPYKTYpy Ycnyru.

We do not pre-screen or control Customer’s
activity related to the use of the Service.
However, we reserve the right (irrespective of

Mbl He oOTcnexmBaemM W He KOHTPONMpyem
JencTeus KnneHra, CBsI3aHHblE C
ncnonb3oBaHnem  Ycnyru.  OpgHako,  Mbl




other rights under these Terms of Service) to
refuse, remove or delete any Content, suspend
email campaigns, block Customer’s landing
page, stop Webinars, suspend access to the
Service or any part thereof, with or without
notice, at our sole discretion if we reasonably
determine that Customer’s, Users or
Participant’s activity or the Content violates any
applicable provision of the law, our policies,
these Terms of Service, any third party right or
is otherwise objectionable. In the
aforementioned situations, without in any way
limiting the disclaimer and limitations in Section
15, under no circumstance shall we be liable for
the consequences of any measures taken
pursuant to this paragraph.

ocTaBnsiem 3a cobor npaBo (HeE3aBMCUMO OT
Apyrnx npa., NPeayCMOTPEHHbIX HACTOALLMM
lNonb3oBaTenbCKUM COrnalleHMemM) no cBoemy
coBCTBEHHOMY YCMOTPEHUIO OTKITOHUTD,
nepemMecTutb Unn yganutb nobon KoHTeHT,
NPUOCTAHOBUTb KaMMaHUK OTNPaBKM MUCEM,
3abnoknpoBaTtb NEHONHIOBYIO CTpaHuuy
KnueHTa, OTKIMOYNTb BebGuHapsl,
NPUOCTAHOBUTL [OOCTyn K Ycnyre unn ee
dyHKLMOHany, Kak ¢ yBe4OMIeHNeM, Tak 1 6e3
npeaBapuUTeNbHOrO YBEAOMIEHUS, €Cn Mbl
nMmeeM 0OOCHOBaHHble MNOOO3PEHUS, YTO
pgearenbHocTb KnmneHta, [lonb3oBatens wnum
YyactHuka nmMbo cogepxaHue KoHTeHTa
HapyLarT MONOXEHUS NPUMEHNUMOrO
3aKoHOOaTeNbCTRa, HaLu npaswuna,
HacTosLee [Monb3oBaTenbCckoe corfalleHue,
npaea TpeTbUX JiML WM SBRAAOTCS
He4onyCTUMbIMN. B BbILLEYNOMSIHYTbIX
cutyauusix 06e3 yuwepba pgna oTtkasa oOT
rapaHTUn UM orpaHNYEeHNss OTBETCTBEHHOCTU,
npegnucaHHbiX pasgenom 15, Mbl HA NPUY Kaknx
obcToATENLCTBAX HE HECEM OTBETCTBEHHOCTU
3a NocrneacTBUs MPUHATBIX B COOTBETCTBUM C
3TMM MYHKTOM Mep.

Fair Usage Policy

MonuTtuka
Ucnonb3oBaHus

Ho6pocoBecTHOro

In order to help ensure the quality and
accessibility of the Service to our Customers,
you agree not to use the Service or features
thereof in a manner that is excessive or
unreasonable relative to other Customers.
Please note that we monitor various parameters
on a case by case basis to identify and prevent
excessive or unreasonable use that may
adversely affect other Customers or
performance of their campaigns. Should our
Compliance Team determine in its sole
discretion that your use of the Service or any
feature thereof is excessive or unreasonable,
overloads our systems and as a result,
detrimentally affects other Customers, we will
promptly advise you on how to reduce your
usage. If you do not follow that advice, and your
usage continues to affect other Customers, you
agree that we may immediately suspend or
terminate your access to the Service in whole or
in part and that you will not be entitled to a
refund of any amounts previously paid. In the
aforementioned situations, without in any way
limiting the disclaimers and limitations in

B uensx noBblleHWs KayecTBa paboTbl U
AOCTYMHOCTW Ycnyrn Ans Hawmnx KnveHTos Bbl
cornaluaeTechb He onyckaTb Ype3MepHOro unu
HeoB0CHOBaHHOIO UCMONb30BaHNUS YCnyru nnm
ee yHkumn B yuwepb apyrum KnveHtam.
MoxanyncTa, NpUMUTE BO BHUMAHWE, YTO Mbl
HEe KOHTPONWpPyeM pasnunyHble napameTpbl B

KaXkoom KOHKPETHOM cnyyae Aans
obBHapyxeHus " npefoTBpaLLeHuns
Yype3MepHoro nnm HeoBoCHOBAHHOTO

NCNONb30BaHWs, KOTOPOE MOXET HeraTUBHbIM
obpasom ckasaTbCs Ha ApyrMx KrnmeHtax u
npoBedeHneM ux kamnaHun. B cnyvae ecnu
Hawa Cnyxba no paccMOTpeHuto Xanob no ee
COBCTBEHHOMY  peLUeHU0  YCTaHOBWUT, Y4TO
Ncrnonb30oBaHNe Bamu Ycnyru unm nobon ee
PYHKUMM  9BnSeTca  Ype3MepHbIM UK
HeO0B6OCHOBaHHbIM, neperpyxaet HaLum
CUCTEMbI 1 Kak pe3ynbTaT narybHo oTpaxaeTcs
Ha gpyrmx KnueHtax, mMbl He3amegnuTernbHO
coobwym Bam, kakuM 06pasoM YyMeHbLUUTb

Balle  MCMNONb30BaHMe. Ecrim Bbl  He
nocrnegyete  Hawewn  pekoMeHgauun, U
Ncnonb30oBaHue BaMu Yenyrm oyget




Section 15, under no circumstances shall we be
liable for the consequences of any measures
taken pursuant to this paragraph.

npogomkatb BAMATb Ha  KnueHToB, Bbl
cornailaeTecb c Tem, yTO Mbl
He3aMeaIMTeNbHO MOXeM MPUOCTaHOBUTL UM
OTMEHUTb Ball AOCTyN K Ycnyre B LENoM unu
YactTu, U Bbl He Oygete MMeTb npaBa Ha
BO3BpaT JOObIX paHee ynnayeHHbix cymm. B
BbILLEYNOMSIHYThIX cUTyaumsx 6es yulepba ans
oTkaza OT rapaHTUA WM  OorpaHUyYeHus
OTBETCTBEHHOCTW, NpeanucaHHbIX pasgeniom
15, Mbl HM MNpX KakMx 0OCTOATENbCTBAX He
Hecem OTBETCTBEHHOCTM 3a MocneacTBusi
MPUHATBIX B COOTBETCTBUW C 3TUM MYHKTOM
mep.

NOTICE AND PROCEDURE FOR MAKING
CLAIMS OF COPYRIGHT OR
INTELLECTUAL PROPERTY

INFRINGEMENT

YBEOAOMJIEHUE n NMPOLIEAYPA
NMPEABABIIEHUA NMPETEH3UN o
HAPYWEHWUUA ABTOPCKOIO NMPABA WUIN
NMPABA HA OBBEKTbI
WHTENNEKTYAINIbHOU COBCTBEHHOCTU

We respect the intellectual property of others,
and we ask our Customers to do the same. We
may, in appropriate circumstances and at our
discretion, disable and/or terminate Accounts of
Customers who may be repeat infringers. If you
believe that your work has been copied in a way
that constitutes copyright infringement, or your
intellectual property rights have been otherwise
violated, please provide our Compliance
Manager the following information:

Mbl yBaxaem NHTENNEKTyarnbHy0
COBCTBEHHOCTb APYrMX N1 U NPOCUMM HaLUMX
KnneHtoB noctynartb Takxke. B
COOTBETCTBYIOLNX 0BCTOATENBCTBAX W MO
cBOEMY COOCTBEHHOMY YCMOTPEHWIO  Mbl
MOXEeM OTKIMIOYMTb UNN NpeKpaTuTb AencTBme
AkkayHTOB Tex KnneHToB, KOTOpble MOryT ObITb
NOBTOPHbIMKM  Hapywwutenamu. Ecnu  Bbl
cynTaeTte, 4YTOo Bawa pabota  Obina
CKOnNMpoBaHa TakMMm 00pa3oMm, KOTOpPbIN
HapyLlaeT aBTOpCKMe npasa, Uin Balln npasa
Ha 0b6beKTbI WHTEeNNeKTyanbHom
cobCcTBeHHOCTM  ObIMM MHBIM ~ 0Bpasom
HapyLUeHbl, noxanywucra, npegoctaBbTe
Hawemy MeHeaxepy no paccMoTpPeHUIo Xanob
crenyoLLyo MHopMaLmio:

1. an electronic or physical signature of the
person authorized to act on behalf of the owner
of the copyright or other intellectual property
interest;

1. 3MEKTPOHHYI0 nnu dmanyeckyto
noanMchb nua, YNOSTHOMOYEHHOTO
[lecTBOBaTb OT MMEHM BnaenbLia aBTOPCKOro
npaBa WM WHbIX MNpaB Ha OObLEKTbI

MHTENNeKTyanbHo COBCTBEHHOCTY;

2. a description of the copyrighted work or | 2. onucaHne oObekTa, OXpaHAeMoro

other intellectual property that you claim has | aBTopckum npaBomM MM NpaBoOM Ha OOBLEKTHI

been infringed; NHTEeNnNeKTyanbHon COOCTBEHHOCTH, B
OTHOLLUEHUN KOTOPOro Bbl 3asBMAsieTe O
HapyLUeHUn Npas;

3. a description of where the material that | 3. onucaHve TOro, rge B pamkax Ycnyru

you claim is infringing is located on the Service; | pacnonoxeHol MaTepuanbl, B OTHOLUEHUM

KOTOPbIX Bbl 3asiBNsSieTe O HapyLLEHUN NpaB;




4, your address, telephone number, and
email address;

4, Ball agpec, Homep TenedoHa u agpec
3MEeKTPOHHOW MOYThI;

5. a statement by you that you have a good
faith belief that the disputed use is not
authorized by the copyright owner, its agent, or
the law; and

5. Balle 3asBMeHne 0 TOM, YTO Bbl UMeeTe
no6pocoBecTHoOe npeanonoxexue, yTo
ocrnapuBaemMoe WCMofb3oBaHWe He 6Gblno
paspelleHHOe CO CTOPOHbl  Briagenbua
aBTOPCKOTrO MpaBa, ero areHta WM Ha
OCHOBaHWM 3aKoHa; 1

6. a statement by you, made under penalty
of perjury, that the above information in your
Notice is accurate and that you are the copyright
or intellectual property owner or authorized to
act on the copyright or intellectual property
owner's behalf.

6. Balle 3asBreHue, cAenaHHoe C
npegynpexgeHvem 06 YronoBHOM
OTBETCTBEHHOCTM 3a npegocTaBreHne

3aBeIOMO JIOXHbIX CBEOEHUW, O TOM, YTO
yKasaHHasi Bbllle WHGOpMaUMsi B BalleM
YBegoMneHUn 4BNAETCA TOYHOMW, a  Bbl
SBNsieTeCb BnagenbLeM aBTOPCKOro mnpaea
UnM npaBa Ha OOBLEKTbl MHTENNEKTyarbHON
COOCTBEHHOCTN, nnm YNOSTHOMOYEHHbIM
areHToM JencTtBoBaTb OT MMEHM Bragenbua
aBTOPCKOro npaBa WNuM npaBa Ha OOBLEKTHI
NHTENNEKTyanbHOM COBCTBEHHOCTM.

Our Compliance Manager who acts as an Agent
for Notice of claims of copyright or other
intellectual property infringement can be

reached at: dmca@cs.getresponse.com

CeBsazatbcsi € Hawmm MeHegkepoMm Mo
paccMOTpeHuto kanob, KoTopbin OencTByeT
kKak AreHT B OTHOLLUEHUM YBEOOMIIEHUS O
NPeTeH3nn O HapyLIEHUXN aBTOPCKOro npasa
Unn npaBa Ha OOBLEKTbl MHTENMEKTyarbHOM
cobOCTBEHHOCTU MOXHO no:

dmca@cs.getresponse.com.

8. Content

8. KoHTeHT

Any and all information, data, texts, graphics,
logos, video, music or other materials that you
post, upload, send, stream or otherwise make
available using the Service, including but not
limited to on your landing page(s) or during
Webinars, or that your landing page visitors or
Participants upload, post or stream on your
landing page(s) or during Webinars (“Content”),
are solely your responsibility. Content also
includes any links to other websites or
resources or other third party services that you
use. We do not claim ownership of the Content
and you (or  your landing page
visitor/Participant, as applicable) retain all right,
titte, and interest in and to the Content.
Notwithstanding the forgoing, the term
“Content” does not include any materials that

Bbl HeceTe eaNHONNYHYIO OTBETCTBEHHOCTL 3a
BCIO  WHdOpMauuilo,  OaHHble,  TEKCThl,
rpacdunyeckmne n3obpaxxeHus, noroTunl,
BUOEOPOSIMKK,  My3blKaribHble U Apyrue
MaTepuanbl, KOTOpble Bbl pasmellaeTe,
BblkraablBaeTe, OTNpaBnsieTe, nepegaeTe Unm
MHbIM  obpa3omM  pacnpocTpaHseTe  npwu
NCMonb30BaHUM YCnyru, BKAOYasi, HO He
orpaHuyYMBasicCb Ha Ballen JfeHONHTOBON
cTpaHuue (CTpaHuuax) WM BO  BpeEMS
BebuHapoB, a TaKke KOTOpble MOCETUTENN
BaLLEN NeHOMHrOBOW CTPaHULbI NN YYaCTHUKK
BbIKIaAbIBaOT, pa3meLlatoT Unmn nyenukyoT Ha
Ballen neHOMHroBOW cTpaHuue (cTpaHuuax)
unn Bo Bpemsi BebuHapoB (panee -
«KoHTeHT»). KOHTEHT Takke BkntovaeT B cebs
CCbIfIKM Ha [pyrve cauTbl WKW _pecypcbl, a
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you take from our resources, including but not
limited to from Multimedia Studio and our
collection of predesigned templates. You agree
that we can present your landing page in our
marketing materials, in particular case studies.

TakKke CepBUCHLI TPETbMX NUL, KOTOPbLIMWA Bbl
nonb3yetecb. Mbl He npeTeHOyeM Ha
aBTopckme npaBa Ha KOHTeHT, u Bbl (Mnu
noceTuTenn nunm YyacTHUKN BaLLen
NEHOMHIOBOW CTPaHULbl, B COOTBETCTBYHOLLMNX
crnyyasx) COXpaHsKT BCe nMpasa, TUTYIbI,
MMYLLIECTBEHHbIE MpaBa B W Ha KOHTEHT.
HeB3npass Ha  BblllecKkasaHHOE, TEPMWH
«KOHTEHT» He BKMOYaeT MaTepuanbl, KOTOpble
Bbl bepeTe 13 HalLMX pecypcoB, B YaCTHOCTU U3
Ctyoum MynbTumeamna u Habopa roTOBbIX
wabnoHoB. Bbl cornawaeTtecb ¢ TeEM, YTO Mbl
MOXEM WCMonb3oBaTb Bally JIEHAMHIOBYHO
CTpaHuuy B HaLmx MapKETMHIOBbIX
MaTepuanax, B YaCTHOCTU B UCCNeg0BaHNSAX.

You are entitled to use materials that we render
available to you solely to use the Service for its
intended purpose, notwithstanding whether
such materials are paid or free, customized or
standard. Please note that our resources (in
particular the Multimedia Studio) may include
materials that are subject to third party
copyright. You acknowledge and agree that we
have the right at any time and at our sole
discretion to remove such materials from our
resources, disable access to such materials or
demand that you immediately stop using them,
in particular in email campaigns and on your
landing page(s) or Webinars. If you do not
satisfy any such demand, we will be entitled to
delete such materials at our sole discretion. In
the aforementioned situations, without in any
way limiting the disclaimers and limitations in
Section 15, under no circumstance shall we be
liable for the consequences of any measures
taken pursuant to this paragraph.

Bbl umeete npaBo UCNOJ1b30BaTb MaTepuarnbl,
KOTOpbIe Mbl npeanocrtasridem BaM
NUCKIMIOYUTENBbHO AJ1d UCNOoJIb30BaHUA yCJ'IyFI/I,
TOJIBKO MO cCBOeMYy MNpAMOMY Ha3HaA4YeHUIO,
He3aBUMCMMO OT TOro, 4ABNAKTCA JIK 3TU

matepuanbl NnatHbIMM MM BecnnaTtHbIMK,
CTaHOAPTHbIMM UMW BbIMOJIHEHHBIMK MO
NHOMBUOYanbHOMY 3akasy. O6paTtute

BHMMaHMe, YTO HallM pecypchbl (B YACTHOCTH,
Ctygusa MynbTuMmeama) MoryT BKtovaTh B ceba
mMaTtepuarnel, ABMAIOLMECS 06BbEKTOM
aBTOPCKOro npaBa  TpeTbuMx nuuy.  Bbl
BblpakaeTe CBOE corfacue u cornawaeTechb C
TEM, YTO Mbl UMEeM npaBo B ntoboe Bpems U
no CBOEMY YCMOTPEHUK YyadanuTb Takue
MaTepuarnbl M3 HallMX PECYPCOB, OTKIOYMUTb
AocTyn K HMUM wunu notpeboBaTb OT Bac
HeMeaNeHHO NpekpaTUTb NX NCNOSIb30BaHWE, B
YaCcTHOCTW, B KaMMaHWAX, MPOBOAMMBIX MO
3NIEKTPOHHOWN MNoYTe, Ha Ballen NeHONHrOBOW
cTpaHuue (cTpanuuax) u B BebuHapax. B
cnyyae ecnum  Bbl HE UCMOMHWUTE Takoe
TpeboBaHue, Mbl Oygem nmeTb NpaBo yoanuTb
Takme maTepuanbl Mo CBOEMY yCMOTpeHuto. B
BbILLEYNOMSAHYTbIX CUTyaumsix 6e3 yuwepba ans
oTkasa OT TrapaHTUin UM OrpaHUYEeHUs!
OTBETCTBEHHOCTU, NpeAnUCcaHHbIX pasgesioMm
15, Mbl HU MpU KaknMx OBCTOATENbCTBaX He
HEeCceM OTBETCTBEHHOCTM 3a MocneacTeus
NPUHATBIX B COOTBETCTBUM C 3TUM MYHKTOM
mep.

If you post, upload, send, stream or otherwise
make available Content through third parties or
which belongs to a third party, you are obliged
to adhere to such third party terms and
conditions of service or license, irrespective of

Ecnm Bbl pa3mewaeTte, BblknagbiBaeTe,
oTnpaenseTe, nepegaeTe UM NMHbIM 06pa3om
pacrnpocTpaHsieTe KOHTEHT Yepes TpeTbux nuy,
unn  KoHTeHT, npuHagnexawum TpeTben
CTOPOHE, TO Bbl 00s3aHbl MpUAEPXKNBATLCS
YCrOBMA  NPEefoCTaBMEHUs  YCyru  WUNu
NUUEH3NUM TakuX TPETbUX NN, HE3aBUCUMO OT




your obligations resulting from these Terms of
Service.

06s3aTenbCTB, BbITEKAKOLWNX M3 HaCTOALLEro
Nonb3oBaTENbCKOro CornalleHus.

You acknowledge and accept that we may
preserve the Content and disclose it if we are
required to do so by law or if it is necessary to
enforce these Terms of Service, a court order or
a decision of a competent public authority,
respond to claims that any Content or the
activity of your landing page visitor or
Participants violates the law or the third party
rights.

Bbl BblpaxkaeTe cBoe cornacue v npuHMMaeTe
TOT (paKT, YTO Mbl MOXEM COXPaHUTb KOHTEHT
N packpbITb €ro, ecnv 06s3aHbl caenaTb 3TO Mo
3aKOHYy, WM ecnuM 3T0 Heobxoaumo AOns
obecneyeHus cobntopeHus HacTosLero
[Nonb3oBaTenbCckoro cornatlueHums, no
peLleHno cyda U peLLeHno KOMNeTEeHTHOro
rocyJapCTBEHHOI0 opraHa, unmMm ecnu 310
HeobxoaMmo, YTOBbl OTBETUTL Ha NPETEH3UN B
TOM, YTO KOHTEHT Unn OencTBusi nNoceTuTens
BaLLen NeHaNHIoBOM CTpaHuLbl nunm
Y4YaCTHMKOB HapyLwalT 3akoH WM npasa
TpeTbero nuua.

9. Customer Service 9. Cnyxb6a noaaepXKu KIMeHToB

We offer you assistance of our Account | Mbl npegnaraem Bam MOOAEPXKY HaLlero

Managers as described below. AKKayHT MeHenxepa Ha yCroBMSIX,
onpegeneHHbIX HUXe:

Account Management Rules: lNpasuna yrpasneHusi AKKayHmMom:

1. Account Management includes: 1. YnpaeneHue AKKayHMOM 8Krirodyaem 8
cebs criedyrowue areMeHmel:

a. assistance in  set-up (Domains, | a. rnoddep>kka rnpu ycmaHoeke (LJomeHbl,

Account), data imports and segmentation,

AkkayHm), 3agpy3ka u ceameHmauyusi OaHHbIX,

b. monthly performance reports (CTR,
deliverability, open rates) upon request,

b. exemecsiyHasi mod2omoska 0m4yemos
(appekmusHocmb  rPoO8OOUMBIX KamraHud,
nponycKkHasi crocobHocme, Cc800600HbIE
mapucbbl) o 3anpocy,

C. product tour and training. C. O3HaKoMIieHue u obyyeHue
obpauwieHuto ¢ npodyKmom.

2. Account Management services are | 2. Ycnyeu no YnpaeneHuto AKKayHmMom

provided by our Account Managers; npedocmasrnisamcs Hawumu AKKkayHm
MeHedxxepamu,

3. Account Managers are available on | 3. AkkayHm MeHeOxep OocmyrneH Mo

working days between 9:00 AM and 11:00 PM
UTC +1:00; response time — 24 hours;

paboyum OHam ¢ 9.00 do 23.00 UTC +1:00,
8pemMs omeema — 24 4aca;

4, Account Managers can be reached via a
dedicated email and phone number provided in
the Welcome Email.

4. Cesizambcsi ¢ AkkayHm MeHedxepom
MOXHO 0 adpecy 311eKmpPOHHOU MoYmsl U
HomMepy meriehoHa, rpedocmassieHHbIMU 8




lMpuseemcmeeHHOM
coobuweHuU.

OneKkmpoHHOM

10. Termination

10. MpekpaweHue

We reserve the right to block sending emails,
suspend the Account (or part thereof — including
each Subaccount or add-on) and terminate
Agreement (which means shutting down the
Account) with immediate effect and without
notice if we reasonably believe that you are in
breach of the provisions of these Terms of
Service, Agreement or any other policy
developed, published or adopted by
GetResponse. Without limiting the foregoing,
the activities specified below each constitute a
violation of our Terms of Service and grounds
for Dblockade, immediate termination or
suspension of your Account or part thereof.

Mbl coxpaHsiem 3a coboi npaBO MPEKPaTUTb
OTnpaBKy 9NEKTPOHHbIX coobLeHnn,
NPUOCTaHOBUTbL AencTeue AkkayHTa (Mnu ero
yacTn — BKMYaa kaxapbi CybakkayHT wunu
AOMNOSTHEHUSA) UNK pacToprHyTe [oroBop (470
O3Ha4yaeT npekpalleHve paboTbl AkkayHTa) C
He3aMeanuTenbHbIM BCTYNfEHUEM B CUNy U
6e3 yBegomneHus KnueHrta B crnyvae, ecnu mbl
nmeeM BCe OCHOBaHMS nonaratb, YTO Bbl
HapyLiaeTe ycnosus HacTosLWero
Monb3oBaTenbckoro cornaweHns, [Horosopa
unm nbon MHOM MONUTUKK, pa3paboTaHHOW,
onybnmkoBaHHOM unu npuHaTon eTPecnoHs.
Hapsgy ¢ Bblllecka3aHHbIM, Kaxgoe AencTaune,
yKasaHHOE HuXe, SBNSETCS HapyLleHuem
HacToswero MNMonb3oBaTenbCKOro cornatleHus,
a Tawkke OCHOBaHuAMM aAns BnoKMpoBKw,
He3aMeanuTenbHOro npekpalleHns OencTeus
UM NPUOCTaHOBKM AeNCTBUSA Ballero AkkayHTa
UIn ero yacTu.

Examples of activities regarded as violation of
our Terms of Service:

Mpumepbl OEATENbHOCTU, paccMaTpUBaeMON
kak HapyleHue Hawero [lonb3oBaTenbCcKoro
cornalleHus:

1. failing to make payment when due;

1. HeCBOeBpeMEHHaA onnarta,

2. using the Service for abusive or
prohibited practices referred to in Section 7 of
these Terms of Service;

2. 1ncnonb3oBaHme Yenyru ansa
HernpaBoOMepPHbIX, HE3aKOHHbIX N 3anpPeLLEHHbIX
JEencTBun, yKa3aHHbIX B pasgene 7
HacTosiwero lNonb3oBaTeNnbCKOro CornalleHus;

3. sending emails which we consider
SPAM (determined on the basis of
GetResponse algorithms and compliance

procedures), in particular if:

3. OoTnpaBKka NuceM, KOTopble ABNATCH
CMNAMom (4To onpegensieTca Ha OCHOBE
anropuTMOB U MPOLECCOB CUCTEMbI KOHTPOIS
FeTPecnoH3), B YacTHOCTM ecnu:

a. the Customer's name or domain (which
the Contacts can access by clicking links
contained in emails sent by the Customer) is
listed on the Spamhaus Registry Of Known
Spam Organizations (ROKSO,
http://www.spamhaus.org/rokso/) or  such
domain is listed on at least one of the following
blacklists: URIBL (http://uribl.com/), SURBL
(http://www.surbl.org/), SpamHaus DBL

a. nms KnueHta wnum gomeH (JocTyn K
KoTopbIM KOHTaKTbl MOTYT NOMYYMTh, HAXaB Ha
CChbINKM, yKasaHHble B 3NEKTPOHHbBIX
coobLeHnsax, oTnpaBngemblx  KnveHToOMm)
ykasaHbl B cnncke Opranmsaumm no 6opbbe co
Cnamom (ROKSO,
http://www.spamhaus.org/rokso/) unv gaHHbIN
AOMEH HaxoamTcsi N0 MEHbLUEN Mepe B OQHOM
M3 crnegywwmx YepHboix cnmckos: URIBL




(http://www.spamhaus.org/dbl/)  or ivmURI | (http://uribl.com/), SURBL

(http://dnsbl.invaluement.com/); (http://www.surbl.org/), SpamHaus DBL
(http://www.spamhaus.org/dbl/) wnu ivmURI
(http://dnsbl.invaluement.com/),

b. Customer is found spamming by | b. SpamCop, ®PegepanbHasa cnyxba no

SpamCop, the Federal Service for Supervision
of Communications, Information Technology
and Mass Media in the territory of the Russian
Federation or any other anti-spam organization
that reports to GetResponse spam trap hits thru
Unsolicited Commercial Email reports;

Hag3opy B cdepe CBs3U, UHAOPMALMOHHBIX
TEXHOMOMM M MacCOBbIX KOMMYHUKaUWK Ha
Tepputopun Poccurickon degepaumn, uUnn
nobas uvHas opraHusauust no O6opbbe co

cnamMoM B pamMKax CBOUX OT4eTOB O
HexenaTtenbHbIX Kommepyecknx
ONEeKTPOHHbIX COObOLLEeHMAX coobuaeT

"eTPecnoH3s, 4to KnneHT coBepLiaeT paccbInky
cnama unuM coobwaetr o6 wucnonb3oBaHUU
KnveHTOM agpecoB cnam-noByLUEK;

4. Customer breaches the rules of use of
our trademarks and other intellectual property;

4. Knvent HapyLwlaeT npasuna
MCNONb30BaHMUS HalIMX TOBAapPHbIX 3HaKOB U
APYrov NHTennekTyanbHon CO6CTBEHHOCTY;

5. Providing inaccurate, unreliable or false
contact details, or failing to keep such contact
details up to date;

5. lNpenocTtaBnexHune HEeBEpPHbIX,
HeOeNCTBUTENbHbIX UMN JOXHbIX KOHTaKTHbIX
OaHHbIX WM HEecnocobOHOCTb MOAdEepXMBaTb
CBOW KOHTaKTHble [aHHble B akTyaslibHOM
COCTOSIHUW;

6. Assigning rights and  obligations
resulting from Agreement to a third party without
prior consent of GetResponse.

6. lNepepava TpeTbuM nMuamMm npaB WU
obsa3aTenbCTB, BO3HMKalOWMX M3 [JoroBopa,
0e3 nonyyeHust npeaBapuUTENbHOIO cornacus
[eTPecnoHs.

The Customer is entitled to terminate
Agreement if GetResponse breaches the
material provisions of Agreement. The
Customer undertakes to call GetResponse to
change the way of performing Agreement within
14 (fourteen) days timeframe, upon ineffective
expiration of which the Customer will be entitled
to terminate Agreement.

KnneHT wumMmeeT npaBo Ha pacTopXeHue
[oroBopa B cny4yae HapyweHus [eTPecnoH3
ero CYLLECTBEHHbIX  YCIOBUNA. KnneHnt
npuHUMaeT Ha cebst 06aA3aTeNbLCTBO NPM3BaTh
["feTPecnoHs K N3MEHEHUIO nopsiaka
ncrnonHeHust [lorosopa B TEYEHNE BPEMEHHOTO
nepmoga B 14 (YeTbipHaguaTb) AHEW, nocne
NCTEYEHNS  KOTOpOro, B  Ccrydae  ero
HeapdpekTnBHOCTN, KnuneHt Oymet wumeTb
npaBo Ha pacTopxeHune [oroBopa.

Termination and suspension as well as
downgrade of the Service or any of its parts or
features may affect your Account, set or
planned campaigns, collected data and other
information, or related matters. Once the
Service or any of its parts or features are
terminated, suspended or downgraded, certain
processes that took place with respect to your

lNpekpalleHne M NpUOCTaHOBIMEHWE, a Takke
yMeHbLLEHME 0Obema YCnyr NOMHOCTbLIO UK B
YyacTu MOXEeT MOBAMATbL Ha Balwl AKKayHT,
3anyLleHHble nnm 3annaHnpoBaHHble
KamnaHun, cobpaHHble [OaHHble, aOpyrue
cBefeHua n npoyme acnektbl. C TOro MOMEHTA,
Kak Ycnyra unm ee 4acTtb unNu QyHKUUS
npekpawamnTcd, MNpUOCTaHaBINBAKOTCA UK



https://www.multitran.com/m.exe?s=%D0%A4%D0%B5%D0%B4%D0%B5%D1%80%D0%B0%D0%BB%D1%8C%D0%BD%D0%B0%D1%8F%20%D1%81%D0%BB%D1%83%D0%B6%D0%B1%D0%B0%20%D0%BF%D0%BE%20%D0%BD%D0%B0%D0%B4%D0%B7%D0%BE%D1%80%D1%83%20%D0%B2%20%D1%81%D1%84%D0%B5%D1%80%D0%B5%20%D1%81%D0%B2%D1%8F%D0%B7%D0%B8,%20%D0%B8%D0%BD%D1%84%D0%BE%D1%80%D0%BC%D0%B0%D1%86%D0%B8%D0%BE%D0%BD%D0%BD%D1%8B%D1%85%20%D1%82%D0%B5%D1%85%D0%BD%D0%BE%D0%BB%D0%BE%D0%B3%D0%B8%D0%B9%20%D0%B8%20%D0%BC%D0%B0%D1%81%D1%81%D0%BE%D0%B2%D1%8B%D1%85%20%D0%BA%D0%BE%D0%BC%D0%BC%D1%83%D0%BD%D0%B8%D0%BA%D0%B0%D1%86%D0%B8%D0%B9&l1=2&l2=1
https://www.multitran.com/m.exe?s=%D0%A4%D0%B5%D0%B4%D0%B5%D1%80%D0%B0%D0%BB%D1%8C%D0%BD%D0%B0%D1%8F%20%D1%81%D0%BB%D1%83%D0%B6%D0%B1%D0%B0%20%D0%BF%D0%BE%20%D0%BD%D0%B0%D0%B4%D0%B7%D0%BE%D1%80%D1%83%20%D0%B2%20%D1%81%D1%84%D0%B5%D1%80%D0%B5%20%D1%81%D0%B2%D1%8F%D0%B7%D0%B8,%20%D0%B8%D0%BD%D1%84%D0%BE%D1%80%D0%BC%D0%B0%D1%86%D0%B8%D0%BE%D0%BD%D0%BD%D1%8B%D1%85%20%D1%82%D0%B5%D1%85%D0%BD%D0%BE%D0%BB%D0%BE%D0%B3%D0%B8%D0%B9%20%D0%B8%20%D0%BC%D0%B0%D1%81%D1%81%D0%BE%D0%B2%D1%8B%D1%85%20%D0%BA%D0%BE%D0%BC%D0%BC%D1%83%D0%BD%D0%B8%D0%BA%D0%B0%D1%86%D0%B8%D0%B9&l1=2&l2=1
https://www.multitran.com/m.exe?s=%D0%A4%D0%B5%D0%B4%D0%B5%D1%80%D0%B0%D0%BB%D1%8C%D0%BD%D0%B0%D1%8F%20%D1%81%D0%BB%D1%83%D0%B6%D0%B1%D0%B0%20%D0%BF%D0%BE%20%D0%BD%D0%B0%D0%B4%D0%B7%D0%BE%D1%80%D1%83%20%D0%B2%20%D1%81%D1%84%D0%B5%D1%80%D0%B5%20%D1%81%D0%B2%D1%8F%D0%B7%D0%B8,%20%D0%B8%D0%BD%D1%84%D0%BE%D1%80%D0%BC%D0%B0%D1%86%D0%B8%D0%BE%D0%BD%D0%BD%D1%8B%D1%85%20%D1%82%D0%B5%D1%85%D0%BD%D0%BE%D0%BB%D0%BE%D0%B3%D0%B8%D0%B9%20%D0%B8%20%D0%BC%D0%B0%D1%81%D1%81%D0%BE%D0%B2%D1%8B%D1%85%20%D0%BA%D0%BE%D0%BC%D0%BC%D1%83%D0%BD%D0%B8%D0%BA%D0%B0%D1%86%D0%B8%D0%B9&l1=2&l2=1

Account, set or planned campaigns, collected
data and other information, cannot be reversed.
In the aforementioned situations, without in any
way limiting the disclaimers and limitations in
Section 15, under no circumstance shall we be
liable for the consequences of any measures
taken pursuant to this paragraph.

yMeHbLLUaeTca Wux o00beM, onpeaeneHHble
npouecchbl, KOTOpble WMEnM MecTo B
OTHOLUEeHUX Ballero AKkayHTa, 3anylleHHble
WIn 3annaHMpoBaHHble KaMnaHuM, CObpaHHbIe
AaHHble 1 Apyrne cBefeHusi, He MoryT ObiTb
N3MeHeHbl. B BbILEYNOMSHYTbIX CUTyauUUsiX
6e3 yulepba ans oTkasa OT OTBETCTBEHHOCTU
WUNU OrpaHUYeHUn, NpPeanucaHHbIX pasgenom
15, Mbl HM NpPU KakMx OOCTOATENbLCTBAX He
HeceM OTBETCTBEHHOCTW 3a MOCneAcTBus
MPUHATbIX B COOTBETCTBUM C 3TUM MYHKTOM
mep.

Sending email’s blockade and the suspension
of the Account (or part thereof) does not release
you from the obligation to pay remuneration for
the blockade/suspension period. GetResponse
ensures however, that the blockade or
suspension period won’t take longer than 7
working days. After that period GetResponse
shall bring the possibility of sending emails or
the Account back or terminate the Agreement.

briokmpoeka OTnpaBKu 3NEKTPOHHbIX
COOOLEHNA M NPUOCTAHOBKA  [OEWUCTBUSA
AkkayHTa (Mnu ero 4actn) He ocBoboXaaeT Bac
oT obszatenbcTBa BbINNaTUTb
BO3HarpaxaeHue 3a nepvong
Onokuposku/npuocTaHoBkn. eTPecnoH3 npu
3TOM rapaHTMpyeT, 4TO nepuog OGnokMpoBKK
WIM NPMOCTAHOBKU He ByaeT anutbcs Gonee 7
pabounx pgHen. [locne 3aBeplUEHMsT 3TOrO
nepuoaa FeTPecnoHs npegocTtaBuT
BO3MOXHOCTb OoTnpaBKu 3NEKTPOHHbIX
COOOLIEHUA MM BOCCTAHOBUT AKKayHT WUIu
pacToprHeT [orosop.

11. Refund Policy

11. Mopsaok Bo3BpaTta cpeacTB

Please note that termination of your Agreement
by GetResponse for cause does not release you
from the obligation to pay the whole
remuneration due under the Agreement.

Moxanyncrta, nNpUMUTE BO BHMMaHWE, 4TO
pacTopxeHune Bawero [JoroBopa CO CTOPOHbI
eTPecnoH3 npu HanNuMinM OCHOBaHWA Ha
pacTopxeHne He ocBoboxgaeT Bac oOT
obs3aTenbCcTBa  BLINMATUTL  MOSTHYD  CyMMY

BO3HarpaxaeHusl,  Noanexailyr  onnarte
cornacHo [lorosopy.

12. Privacy 12. 3alumTa AaHHbIX

Our data protection practices are set forth inthe | Hawa nonmntnka no  3awmte  OaHHbIX

GetResponse Privacy Policy, which is available | npegcrasnena B HaLuemn Monutuke

at: https://iwww.getresponse.ru/email- | KOHUAEHUNANBHOCTH, AOCTYNHOW no

By using the Service, you agree to the terms of | icnonb3yss Ycnyry, Bbl cornawaeTtecb C

the GetResponse Privacy Policy.

ycnosuaMn MonnTukn KoHmaeHUmManbLHoCTH
["eTPecnoHs.



https://www.getresponse.ru/email-marketing/ru-legal/privacy-ru.html
https://www.getresponse.ru/email-marketing/ru-legal/privacy-ru.html
https://www.getresponse.ru/email-marketing/ru-legal/privacy-ru.html
https://www.getresponse.ru/email-marketing/ru-legal/privacy-ru.html

13. Copyright, Trademarks and

Confidentiality

13. ABTOpcKoe npaBo, ToproBasi Mmapka
n KoHdmageHUunanbHOCTb

The Service, all GetResponse software, and the
content included on the GetResponse Websites
(such as text, graphics, logos, button icons,
images, audio clips and software) (collectively,
the “GetResponse Property”), are the property
of GetResponse or its content suppliers and
protected by Russian Federation, European,
United States and international copyright laws.
No part of the GetResponse Property may be
reproduced or transmitted in any form or by any
means without express written consent of the
authors, except as specifically provided and
allowed by us.

Ycnyra, Bce nporpamMmHoe obecneyeHne
eTPecnoH3, KOHTEHT, pa3MELLUEHHbI Ha
Cantax [eTPecnoH3 (Takom Kak TEKCThI,

rpachHeCKme QNeMeHTbl, J10roTunbl, KHOMKA

WMKOHOK,  n300paxeHus, ayguodannbl u”
nporpamMmmHoe  obecneyeHue) (goanee B
COBOKYMHOCTHU - «CobCTBEHHOCTb
FeTPecnoH3»), sBnaiTcs COGCTBEHHOCTBIO
["feTPecnoH3 nnm ero NnocTaBLUNKOB KOHTEHTA U
3alULLEHbI 3aKoHO4aTENbCTBOM Po,
EBponencknum 3aKoHOOaTeNbCTBOM,

3akoHopgatensctBoMm CLIA mexagyHapogHbim
3aKkoHoAaTenbCcTBOM 06 aBTOPCKOM Mpase.
Huvkakasi coctaBnstoLlas YacTb COGCTBEHHOCTM
FeTPecnoH3 He MoxeT 6bITb BOCNpou3BeaeHa
unu nepegaHa B nodon dopme nnu nobsbimmn

cpeactBamm  6e3  nomnyyeHuss  MpPsSIMOro
MUCbMEHHOTO  COrflacMs  aBTOPOB, KpOMe
cryyaes, HEenocpeacTBEHHO

npegycMOTPEHHbIX 1N pa3peLlleHHbIX HaMW.

“GetResponse” is a registered trademark of
GetResponse in the Russian Federation, United
States, the European Union, as well as in other
countries. Without our express consent, our
trademarks, service marks, logos and other
indicia of source may not be used in conjunction
with other entities' products or services in any
manner whatsoever, including but not limited to
in any way that may cause confusion among
customers and potential customers, or in any
manner that discredits GetResponse, its
products and services.

«GetResponse» ABNseTCs
3aperncTpnpoBaHHOMN TOpProBow MapKom
etPecnons B PO, CLUA, EBponelickom cotose,
a Takke B ApyrMx cTpaHax. bes Halero
npsMoro cornacus 3anpeLlaeTcs
Ncrnonb3oBaTh HalLUM TOProBble Mapku, 3HAKK
obcnyxneaHus, NoroTunbl U UHblE MNPU3HAKM
aBTOPCKOM  MPUHAONEXHOCTU  BMECcTe C
nNpoayKUMEN UNn ycrnyramm Npovnx KoMnaHumn,
ecnu 9To, MNOMMMO Mpoyvero, npueegeTr K
nyTaHULE  KIMEHTOB U MOTEeHuManbHbIX
KNWEeHTOB unn puckpeoutnpyet [eTPecnoHs,
€ro npoayKUMNIo NI YCIyTu.

Confidential Information shall mean:

KoHdunaeHumnbHas nHgopmMmaums o3HavaeT:

1. any information regarding Software and
services rendered by GetResponse which are of
confidential or proprietary nature, including
terms of Agreement;

1. nobyo  MHpopMaLmio B OTHOLLEHWUN
MporpammHoro  obecneyeHnss ©“  yCnyr,
okasblBaembix [eTPecnoH3, koTopas HoOCUT
KOHpUAEeHUManbHbln ~ UAN  KOMMEPYECKUI
XapakTtep, BKrtoyas ycnosua [Joroeopa;




2. Contacts’ email addresses and personal
data entrusted by the Customer to
GetResponse for the provision of the Service;

2. 3MEKTPOHHble agpeca KoHTakTtoB W
nepcoHanbHble  OaHHble, MepenaBaemble
KnneHtom [eTPecnoH3 B Uensix okasaHus
Yenyru;

3. business, financial, organizational, | 3. KOMMEPYECKYIO, drHaHCoBYIO,

technical information, as well as other | opraHM3aUMOHHYIO, TEXHUYECKYHO

circumstances regarding factual and legal | nHdopmaumto, a Takke MHble OBCTOATENLCTBA

situation of any Party; B OTHOLUEHUN (paKTU4ECKOro W MNpaBOBOro
cratyca nobon n3 CTopoH;

4. any information received under | 4. nobyro MHopMaLmMo, NOSTyYEHHYO MO

Agreement due to provision of Services or
derived by the receiving Party from such
information which is of confidential or
proprietary nature.

[loroBopy B OTHOLLEHWM OKa3aHUs Ycnyru, unm
nony4YeHHyto nony4atowienn CTopoHOM U3 Takom

MHGopMaLmK, KoTopas HOCUT
KOHUAEeHUManbHbIN unm KOMMepYeCcKnin
xapakTtep.

Receiving party shall exercise no less care to
safeguard Confidential Information acquired
from disclosing party than receiving party
exercises in safeguarding its own confidential or
proprietary information.

Monyyatowaa ctopoHa o6s3aHa npuUHUMaTh
MEpbl  OCTOPOXHOCTM  ANA  COXPaHHOCTU
KoHmnaeHumansHom nHdopmaumm,
NOSTly4EHHOM OT pacKpbiBaOLLEN CTOPOHbLI, He
MeHbLUMe, 4YeM Te, KOTopble Mony4vatowas
CTOpOHa npuvHMMana Obl Onsi COXPaHHOCTU
CBO€eN COOCTBEHHOW KOHMMAEHUMANbHON UMK
KOMMepYeckor MHdopMaLnm.

Neither party will use, copy, adapt, alter or part
with possession of any Confidential Information.
This obligation will not apply to information
which:

Hwn ogHa 13 cTopoH He MOXEeT MCMonb30BaTh,
KonMpoBaTb, aganTupoBaTb, WU3MEHATb WK
pasgensate BrnageHve KoHduaeHumanbHom
MHpopmaumen. 1o 064A3aTenbCcTBO  He
pacnpocTpaHsieTcs Ha MHopMaLuio:

a. receiving party can prove was in its
possession at the date it was received or
obtained, or

a. B OTHOLUEHUW KOTOPOM nonyvarowias
CTOpPOHa CMOXeT [JokasaTb, 4YTO OHa
Haxoaunach B ee BnageHun Ha aaty, korga oHa
Oblnia nony4veHa unm npuobpeTeHa, nnu

b. receiving party obtains from a third party
with good legal title to such information, or

b. KOTOpYHO nony4atoas CTOpOHa
nony4aeT OT TpPeTbero nuua, KoTopoe nmeet
3aKOHHOE npaBO COGCTBEHHOCTM Ha TaKylo
NMHopMaLmto, Unu

C. is in or comes into the public domain
otherwise than through the default or
negligence of receiving party, or

C. KoTopasi SBMSIeTCA WM CTaHOBUTCS
obLwenocTynHom NHbIM obpasowm, yem
nocpeacTBOM HapyLleHns nnu

HEOCTOPOXXHOCTM MOSyyatoLLen CTOPOHbI, UNx

d. is independently and lawfully developed
by or for the receiving party.

d. KOTOopas He3aBMCUMO W MpaBOMEpPHO
paspaboTaHa nony4aroLern CTOPOHOM uUnu ans
nony4aroLen CTOpOHbI.




Notwithstanding the foregoing, party receiving
Confidential Information may disclose the same
to the extent required in order to comply with
any applicable law, regulation, court order or
other legal, regulatory or administrative
requirement; provided that receiving party will
only disclose that portion of the Confidential
Information as is ultimately legally required to be
disclosed.

HeB3npass Ha BbILEN3NIOXKEHHOE, CTOPOHA,
nonyvatowasi KoHthmaeHumanbHyto
NHOPMaLMIO, UMEET NPaBO Ha ee packpbIThe
B npegenax, Heobxoanmbix Ans cobnogeHus

noboro  NPUMEHMMOro  3aKOHOLATENbCTBA,
HOPM, peLleHUst cyaa Unn Apyroro 3akOHHOTO,
PerynsaTMBHOrO  MNU  aAMWHUCTPATUBHOIO

TpeboBaHUsA, NpU YCNOBMMK, YTO MNONyyaroLLas
CTOpOHa packpblBaeT TOMbKO Ty 4acTb
KoHduaeHumansHoW uHopMaumm, KoTopas
0e3ycnoBHO TpebyeTcss K packpbITUO Ha
3aKOHHbIX OCHOBAHUSX.

The information shall remain confidential during
the term of Agreement and for 5 years as of
expiry or termination of an Agreement,
irrespective of the basis of such expiry or
termination.

WHdopmaums octaetcsa kKoHUAEHUMansHON B
TeyeHne cpoka penctems [oroBopa ”n B
TeyeHue 5 neT nocne NCTe4YeHUs ero cpoka unm
pacTOpPXXeHWsl, He3aBUCMMO OT OCHOBaHWUI
Takoro WCTEYEHUA CpoKa WM PaCTOPXKEHUSA
[orosopa.

14. Modifications 14. N3meHeHuA
We may, at our sole discretion and without | Mbl BnpaBe Mo Hawemy eauHONINYHOMY
liability, change or modify the features of the | ycmoTpeHuto n 6es Kakomn-nmobo
Service or modify or replace any provided | OTBETCTBEHHOCTU N3MEHATb nnm
equipment, or software used to deliver the | moguduumposate  yHkuuMM  Yenyrm  u
Service, provided that this does not have a | nameHsTb nnm 3aMeHATb noboe
material adverse effect on the Service. npenocTtasnsiemMmoe obopynoBaHue nnm
nporpammHoe obecnevyeHne, UCNoNb3yemoe

AN okasaHus Ycnyru, npu ycrioBuu, 4To Takue
AENCTBUS HE OKasblBalOT  CyLLECTBEHHOrO
oTpuLAaTENbHOro BNUSIHASA Ha Ycnyry.

We also reserve the right to modify, add or
delete any documents, information, graphics or
other content appearing on or in connection with
the Service or any of the GetResponse
Websites, at any time without prior notice.

Mbl Takke coxpaHsem 3a cobon npaBo
N3MeHATb, O00aBnATb UMM yaanaTb nobble
OOKYMEeHTbl,  MHdopMauuo,  rpaduyeckme
3fIeMEeHTbl UM NPOYUN  KOHTEHT, KOTOpPbIN
NnosiBAsieTCA B UM B CBA3W C YCIyron wunm
Cantamn T[eTPeconH3, B no0OOM MOMEHT

BPEMEHM be3 npeaBapuTeENbHOro
yBEeAOMMEHMS.
15. Disclaimer of Warranties. Limitation | 15. Otka3s ot rapaHtun. OrpaHu4veHue

of Liability

OTBETCTBEHHOCTHU

You acknowledge and agree that GetResponse
provides the Service and GetResponse
Websites on an “AS IS” basis and disclaims all
warranties of any kind, either express or
implied, including without limitation any

Bbl npusHaerte, yTo leTPecnoH3
npepocrtasnaeT Yenyry n Cantbl 'eTPecnoHs
«KAK ECTb» 6e3 kakux-nMbo npsimbix unu
nogpasymeBaeMblX  rapaHTui, BKITHONaS,
NOMWMO MPOYEro, rapaHTUM 3aKOHHOCTM Npasa




warranty of title, merchantability, non-
infringement or fitness for a particular purpose.

COGCTBEHHOCTM, KOMMEPYECKOW MPUIO4HOCTH,
He HapylweHuss npaB WM COOTBETCTBMUS
onpeaeneHHbIM LensiMm.

You are solely responsible for your use of the
Service, any of the GetResponse Websites and
any and all Content, Webinars and emalil
campaigns that you develop, operate or send
using the GetResponse platform. It is your duty
and responsibility (and not ours) to back up all
your files and data stored on our servers and
under no circumstances will we be liable for any
loss or damages due to loss of such files or data
stored on our servers.

Bbl HeceTe eaNHONNYHYIO OTBETCTBEHHOCTDL 3a
ucrionb3oBaHne Bamu Ycnyru un  CanTtoB

letPecnoH3, a Tawkke nwboro KoHTeHTa,
BebvHapoB © kamMnaHuA MO  paccbifike
3NEKTPOHHbIX  COOOLLEHMIA, KOTOPbIE  Bbl

co3flaeTe WU paccoinaeTte 4epes nratdopmy
leTPecrnioH3. Bbl (He Mbl) sABnseTechb
OTBETCTBEHHbIM W HeceTe 0653aHHOCTbL 3a
co3faHve pesepBHbIX KOMWA BCeX BalnX
(banfioB M AaHHbIX, KOTOPble XPaHATCA Ha
Hawux cepsBepax, W Mbl HA MNpPU  KaKUX
obcToATENbCTBAX He oTBEYaeM 3a YObITKM nnm
ywep6, npuyvHeHHble B pesynbTate yTepu
BawmMx panmnoB M (Unn) AaHHbIX, KOTOpble
XPaHWMMCb Ha HalLnX cepBepax.

Without limiting the foregoing, GetResponse is
not responsible or liable to you for any:

He orpaHunymBas BblweckasaHHoe, 'eTPecnoHs
He HeceT OTBETCTBEHHOCTU Nepes Bamu 3a:

1. actions or omissions of any third party,
including but not limited to Users or Participants,
and other third parties using your Account with
login credentials, passwords or details obtained
from you or in other circumstances beyond
GetResponse's reasonable control;

1. aencrteua unu 6e3gencrteme TpPeTbux
nuu, BKMYasi, HO He  OorpaHM4YnBasiCb
[Nonb3oBaTtenen unM Y4YacTHUKOB, a TakKke
WHbIX TPeTbMX IuL, WCMNOoNb3yWnx Bal
AKKayHT C MNOMOLLbIO MOMYyYeHHbIX OT Bac
YYETHbIX OAHHbIX WAW WHbIX AAHHbIX, WU B
ApYyrMx obCToATENbCTBAX BHE  Pa3yMHOro
KOHTPOMA CO CTOPOHbI [[eTPecnoHs;

2. failure of external conditions, networks
or telecommunications devices or equipment
necessary to use the Service that are provided

2. HECOOTBETCTBME BHELUHWX YCIOBUM
WM oTkas ceTel, TeneKoMMYyHUKaLUOHHOIO
o6opyaoBaHMsa UK YCTPOMCTB, HEOBXOAUMbIX

by third parties or otherwise beyond | gns dYHKLMOHMPOBAHUSA Yenyru, "

GetResponse's reasonable control; npefocTaBneHHbIX TPeTbMMKU nuuaMi, U B
Apyrmx obcToATenbCcTBax BHE  pPa3yMHOro
KOHTPOMA CO CTOPOHbI [eTPecnoHs;

3. problems of any kind with features used | 3. npo6nemsbl c PYHKUMAMU,

within test versions, including but not limited to | ncnonb3yembiMn B TECTOBbIX  Bepcusix,

beta-test versions;

BKJTHOYad, NOMMUMO NpoYero, EeTa-BepCVIVI;

4. insufficient or fluctuations of the
bandwidth used by Customer, Users or
Participant which may affect Content quality.

4, HeJOCTaTOYHYHO NPOMYCKHYO
cnocobHocTb wunu  konebaHust NPOMyCKHOM
cnocobHoctn y KnuenTa, MNMonb3oBaTtenen unm
YyacTHMKa, KOTOpble MOryT MOBAUATH Ha
kayecTBO KoHTeHTAa.

To the maximum extent permitted by law, you
agree that in connection with these Terms of
Service, the Service and use thereof: (i)

B MakcumanbHO  paspelueHHOM  3aKOHOM
CTeneHun Bbl cornallaeTecb C TeM, YTO B CBA3U
C HaCTOALMM [Monb3oBaTenbCKUM




GetResponse, its employees, directors, officers
or representatives shall not be liable for any
indirect, incidental, punitive, special or
consequential damage or loss (even if advised
of the possibility of such damage), however
caused and irrespective of the nature of the
cause of action, demand or claim and (ii)
GetResponse's entire liability to you for any and
all claims, actions, proceedings, losses,
liabilities, damages, costs, expenses,
judgements, and awards arising under or in
connection therewith (each a “Claim”), in the
aggregate, regardless of the form and cause of
action, shall not in any event exceed the
equivalent of amount payable for the Service for
one Settlement Period immediately preceding
the date when the event causing the Claim
occurred, with the exclusion of any amounts
representing Setup Fees, Additional Fees, paid
add-ons, or any other extra charges. The
Customer hereby releases GetResponse, its
employees, directors, officers and
representatives from any and all Claims in
excess of the aforementioned limitation.

cornaileHnem, Ycnyrom n ee ncnonb3oBaHNEM
(i) FeTPecnoHs3, ero paboTHMKKM, OMPEKTOopa,
AOIMKHOCTHbIE N Unn nNpeacTtaBUTENU He
HeCyT OTBETCTBEHHOCTM HW 3a Kakue npsimble,
KOCBEHHble,  LUTpadHble, o0cobble  nnn
conyTcTBylOLWME  YObITKM (maxe  ecnu
feTPecnoH3 3Hanm O BO3MOXHOCTM TaKuX
yObITKOB), MPUYMHEHHbIE TTOOLIM crnocobom, K
He3aBMCUMO OT XapakTepa OCHOBaHWUS WUcCkKa,
TpeboBaHMsA UK NpeTeH3uun, u (ii) CoBokynHas
OTBETCTBEHHOCTb [eTPecnoH3 3a nwobble
npeteHsun, ywepb, pacxodbl W 3aTpaThl,
pewenHnss cygebHbix unmM  apOuTpaXkHbIX
OpraHoB, KOTOpble BbIHECEHLI B CBSA3N C
BblLLENEPEYUNCITIEHHBIM (nanee no
oTaenbHocTU «peTeH3ns»), BHe 3aBUCUMOCTU
OT bOpMbI 1 OCHOBAHWS UCKa, B Nt06OM cryyae
He MOXEeT MpeBbiwaTb CyMMy, ynnavyeHHyro 3a
Yecnyry 3a  OOMH  pacuyeTHbI  nepuos,
HEenoCpeACTBEHHO MpeaLecTByOWMIA aaTe, B
KOTOPYK BO3HMKaeT cobbiTve, siBnsitoLieecs
OCHoBaHveMm pgnga [lpeTeH3nn, 3a BbIYETOM
nbbIX cymMm, npeacTaensawowmx cobon Mnaty
3a YcraHoBky, [ononHuTtenbHble [Mnatexu,
onfayeHHble OOMOSTHEHUST U Nobble MHbIE
AONONHUTENbHbIE pacxogpbl. Knuent
HacToswmum ocBoboxaaeT [eTPecnoHs, ero
paboTHMKOB, AUPEKTOPOB, AOMMKHOCTHbIX NAL, 1
npeacrTaBuTene OT OTBETCTBEHHOCTU MO
lMpeTeH3nsiM CBEPX NMMMUTA, YKa3aHHOTO BbilLE

Neither party shall be responsible for any delay
or failure in performance of their obligations
under these Terms of Service due to Force
Majeure or other occurrences that are beyond
reasonable control of the party in default or
failing to fulfil their respective obligations. For
purposes of the foregoing, “Force Majeure”
means any exceptional occurrence, caused by
an external factor which cannot reasonably be
foreseen or prevented, including but not limited
to war, natural disasters, strikes, breakdowns,
DDoS attacks or other disruptions in
telecommunication networks or data
communication infrastructure, emergency
government  action and  administrative
measures, and activities of third party entities
that affect the provision of the Service, and
whose activity is independent of the parties
hereto.

Hw ogHa 13 CTOPOH HE HECET OTBETCTBEHHOCTU

3a HecBoeBpeMeHHOEe NCMnosrHeHne nnn
HeucnoriHeHune cBonx 0bA3aTenbCcTB no
HacTodalemy nOJ'Ib3OBaTeJ'IbCKOMy

cornaweHunto no npuunHe dopc Maxopa mnm
WHbIX COObLITUIN, KOTOPblE HAXOASATCA BHE
pPa3yMHOro KOHTPOJISi CTOPOHbI, HapyLUMBLUEN
WX He WCMOSHMBLLUEN CBOW 00s3aTenbCcTBa.
dopc Maxop o03HayaeT u4pesBblyaliHble
COObITUA, BbI3BaHHble [OENCTBUEM BHELLUHUX
aKkTopoB, KOTOpPblEé HEBO3MOXHO pPasyMHO
npeaycMoTpeTb M NPeaoTBpaTUTb, BKMKOYas,
HO He OrpaHMyMBasiCb BOWHbI, CTUXUMHbIE
OepnctBusa, 3abacToBKkM, nonomMku, DDoS-aTaku
" NHble Henonagku B paboTe
TENEKOMMYHUKALIMOHHbIX ceten nnu
NHPACTPYKTYpbI nepenayu JaHHbIX,
OENCTBUS  FOCydapCTBEHHbLIX OpraHoB B
ype3sBblYalHbIX obcTosaTenbCcTBax nnn
aAMUHUCTPaTUBHbIE MEpbl, AEACTBUS TPETbUX




g, KOTOpble BINAKOT Ha npeaocrtaBlieHne
yCJ'IyFVI N KOTOpPblE HE 3aBUCAT OT BOJIN CTOpOH.

You agree to indemnify and hold GetResponse,
its employees, directors, officers, co-operators
and representatives harmless from any and all
claims, losses (either direct or indirect),
damages and expenses, including but not
limited to attorney fees, based upon or arising
from (i) any failure by you or any individual using
your login credentials to comply with your
obligations under these Terms of Service, (ii)
violation of any law, or of the rights of any third
party by you, your Users, or any of your landing
page visitors or Participants, (iii) your use of any
third party service or integration of the Service
with any third party service, or (iv) any User’s or
Participant’'s Content or activity. We will notify
you as soon as reasonably practical of any such
claim, demand or cause of action for which we
will require indemnification from you.

Bbl cornmawaeTtecb BO3MeCTUTb Yyllepb w
orpagnte [eTPecnoH3, ero paboOTHUKOB,
ANPEKTOPOB, AOJMKHOCTHBIX NAL, COTPYOHMKOB
N npencrtaBuTenen OT OTBETCTBEHHOCTU B
CBA3M C NOObIMM MNPEeTEeH3nsMK, YyObITKaMu
(MpSMbIMM MM KOCBEHHbLIMK),  yLLIEPOOM,
3aTpatamu, pacxodamu, BkN4Yasi, MNOMUMO
npoyero, pacxobl Ha PUOANYECKY MOMOLLb,
Bbl3BaHHblEe TeM, 4TO (i) BbI nnn nobdoe nuuo,
NCronb3ylLlee BallM YYETHble OaHHble, He

cobniogaete cBou  obsizaTenbcTtBa Mo
HacTosLwemy Monb3oBaTenbLCKOMyY
cornatleHuo, (i)  BHl, lMonb3oBaTensb,
noceTuTenb JNEHAWHIOBOW CTpaHULUbl  Unn

YyacTHUK HapyLiaeTe nobon 3akoH nnmn npasa
TpeTbux nuy, (iii) Bbl NCNONb3yeTe CTOPOHHME
CEpBUCHI NN MHTerpupyete Ycnyry ¢ niobon
ycnyron  TpetbuMx nwmy, wunu  (iv)  nobon
lNonb3oBaTenb WM  Y4YacTHUK coBepLiaeT
onpefeneHHole AOEWCTBUA UMM UCMOMb3yeT
cBon KoHTeHT. Mbl 06a3yemcsa B KpaTyanwume
NPakTU4EeCKN BO3MOXHbIE CPOKM YBEOOMMUTb
Bac O nobor Takon npeTeHsun, TpeboBaHUK
WNN OCHOBaHMM ANS UcKa, NO KOTOPbIM Mbl
notpebyem oT Bac Bo3MeLLeHue yulepba.

16. Final Provisions

16. 3aknyuTernbHble NoNoXeHus

The GetResponse Anti-Spam Policy and
Privacy Policy are each hereby incorporated
into and constitute an integral part of these
Terms of Service. You and GetResponse are
each intended to be independent contractors,
and not employees, partners or joint ventures of
one another, and neither shall have any
authority to bind or incur any obligation or
liability on the other’s behallf. If any provision of
these Terms of Service or of any supporting
document is invalid or unenforceable under the
law of any government having jurisdiction, it
shall not affect the legality, validity and
enforceability of any other provisions hereof and
such invalid or unenforceable provision will be
modified to the extent necessary to render it
valid and enforceable without altering its intent.
GetResponse reserves the right to change any
of the provision of these Terms of Service as
well as any supporting documents at any time

MonuTtuka no 6opbbe co cnamom n Monutuka
KOHunaeHumanbHocTh NeTPecnoH3 BKNHOYEHbI
N NpencTaBnsalT cobor HeEOTbEMMNEMYIO YacTb
HacTosLero NMNonb3oBaTeNbCKOro cornalleHus.
Bbl n N'eTPecnoH3 aBnseTecb HE3aBUCUMbIMU
KOHTpareHTamu, a He paboTHUKaMW,
napTHepamn Apyr gpyra unum yyacTHUKamu
COBMECTHOIO nMpeanpuaTusi, U He BMpaBe
cBA3bIBaTb ApYr Apyra obs3atenscTBaMmun Unm
OpaTb Ha cebsi OTBETCTBEHHOCTb OT WMEHMU
ApYrov CTOpOHbI. Ecnn kakoe-nnbo nonoxexHve
HacToswero Nonb3oBaTenbCKoro cornaleHns
nnu COMpPOBOANTENTBHOIO OOKyMeHTa
CcTaHoOBUTCH HeOenCTBUTENbHbIM nnu
HeNnpMMEHUMbIM COTflacHO 3aKoHO4ATENbCTBY
NPUMEHUMOW OPUCOMKLUKN, TaKoe MONoXeHne
He nosnuseT Ha 3aKOHHOCTb,
JEeNCTBUTENBHOCTL U UCMOMHUMOCTb J1000ro
WMHOTO NONOXEHNS HacTosLLEero
[Nonb3oBaTenbCKOro cornawieHus, u nwbdoe




by posting the revised document on
GetResponse's website and/or by sending an
email to the last email address you have given
to GetResponse. These Terms of Service and
supporting documents shall be effective
immediately upon posting on GetResponse’s
website with respect to any continued or new
use of the Service, unless you terminate these
Terms of Service within 10 (ten) days of such
posting. Your continued use of the Service after
10 (ten) days following the posting a revised
version of the Terms of Service or any
supporting or related documents constitutes
your acceptance of such revised Terms of
Service and/or supporting or related
documents. The most current version of these
Terms of Service is available at: Terms of
Service. We may assign rights and obligations
arising from the agreement to any company
controlled by or under common Control with
GetResponse without your prior consent.
“Control” for purposes of these Terms of Service
means direct or indirect ownership or control of
more than 50% of the share capital or voting
interests of the subject entity. You may not
assign any rights or obligations arising under
the Agreement to a third party without our prior
written consent. These Terms of Service shall
be interpreted and construed according to, and
governed by the laws of the Russian
Federation, without regard to its conflict of laws
provisions. You expressly consent to submit
disputes arising out of or in connection with the
Agreement to the courts located in Moscow with
jurisdiction over the registered office of
GetResponse and waive any objection to venue
in said courts.

Takoe HeJeNCTBUTENbHOE UM HEMPUMEHNMOE
nofiokeHme [JOMKHO OblTb W3MEHEHO Tak,
YTOObI CTaTb 4ENCTBUTENBHBIM U UCMOMHUMbIM
0e3 u3MeHeHuss ero uenn un HasHavyeHus.
eTPecnoH3 coxpaHseT 3a cobon npaBo
N3MeHUTb nboe MOonoXeHne HacTosLWero
Monb3oBaTenbLCcKoro cornaweHus nnu
COMpOBOANTENBHOrO  OOKYMeHTa B nobon
MOMEHT BpEMEHW, pPa3MeCTUB W3MEHEHHbIV
nookymeHT Ha Cawnte [etPecnoHs wu/unu
HanpaBuMB  9NEKTPOHHOE  coobLleHne Mo
nocrnegHemMy agpecy 9reKTPOHHOM MOuThI,
npenocTaBreHHOMY BamMu ["eTPecnoHs.
Hactosawee [lonb3oBaTtenbckoe cornalleHue
nnNu conpoBoauTeNbHbIE JOKYMEHTbI BCTYyNatoT
B CUNy He3amennuTenbHO nocne nybnukaumm
Ha Cante [eTPecnoH3 B  OTHOLUEHUK
OENCTBYIOLLLEr0 UM HOBOTFO  MOSib30BaHUA
Ycnyron, Kpome crnydaeB Ballero oTkasa oOT
HacToswwero Monb3oBaTeENbLCKOro cornalleHns
B TeyeHue 10 (goecatn) gHen C gatbl Takowm

nyénukaumm. Ecnn  Bbl npogonxaere
nucrnonb3oBaTb YcCryry no uctedeHun 10
(oecatn) pQOHen € MOMeHTa nybnukauumn
n3meHeHHon Bepcun  [lonb3oBaTenbLCKOro

cornalweHns u/unm conpoBOAUTENbHBLIX WK
CBSI3aHHbIX [LOKYMEHTOB, Bbl COrnallaeTecb C
TakKMMWU  U3MEHEHHbIMU  YCINOBUSIMU  3TUX
AokymeHToB. Camasi akTyanbHas Bepcusi
HacTosLero Nonb3oBaTenbCKOro cornalieHns
AO0CTynHa 30ecCb: lNonb3oBaTenbckoe
cornaweHne. Mbl BnpaBe ©6e3 Ballero
npeaBapuTENbHOrO cornacusa ycTynutb npasa
n 0bsi3aTenbCcTBa, BbITEKAKOLLIME N3 OOrOBOPa,
nobon KoMnaHunW, KOTopasi KOHTpONupyeTcs
leTPecnoH3 wnn Haxogutcss BMecTe C
leTPecnoHs non oowmnm KOHTpOMeM.
«KoHTpOrnb» ansa uenen HacTosLlero
[Nonb3oBaTenbCKOro corfnaweHns o3HadaeT
npsMoe WM KOCBEHHOE BMNageHue unm
KOHTponb Gonee 4em 50% akuMOHEpHOro
KanuTana unu npas ronioca COOTBETCTBYIOLLEN
koMnaHuun. Bbl He nMeeT npaBa nepeycTtynaTb
npaea U1 00sI3aHHOCTW, BbITEKawWme Wu3
[orosopa, ntobon TpeTben CTOPOHbI, ©e3
nonyyeHuns HaLluero npegBapuTeNbHOro
NMUCbMEHHOrO cornacvs. HacTosiwee
Nonb3oBaTenbckoe cornawieHne noanexuT
TOMKOBaHMUKO W UMHTEprpeTauuMm, a Takke
perynupyeTcs B COOTBETCTBUM c
3akoHogaTenbcTBOM P®, 6e30THOCUTENBHO K
MONOXEHMSIM  KOMMU3WMOHHOIO npaea. Bebl
BblpaXkaeTe CBOe npsiIMOe corfnacue Ha
nepegady CrnopoB, BbITEKAKOWMUX U3 WK
BO3HMKAKLWMX B cBA3M ¢ [loroBopom, cydam,




pacnosioXXeHHbIM Ha TeppuTopumn r.MockBbl C
topmcamkumen B OTHOLLIEHNN
3apernctpmpoBaHHoro oduca eTPecnoHs, un
OTKa3blBaeTeCh OT NOObLIX BO3PaKEHUIN NPOTUB
paccMOTpeHUs gena B YKasaHHbIX cygax.

These Terms of Service are valid as of the
earlier of the date provided to you or posted on
the GetResponse Website (November, 2019).

HacTtosilwee [Monb3oBaTenbckoe cornallieHne
BCTynaeT B CUNYy C AaTbl, YKasaHHOW BaM, UNn
¢ patbl ero nybnukauumn Ha Cante eTpecnoH3
(Hos16pb 2019 ropg), B 3aBUCMMOCTU OT TOrO,
Kakasi 4aTta HacTynuT paHbLUE.




